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FRANCHISE DISCLOSURE DOCUMENT 

WZ Franchise, LLC
a Georgia limited liability company 

6056 S. Durango Drive 
Las Vegas, Nevada, 89113 

Phone: (702) 736-3878 
bruce.evans@capriottis.com 

www.wingzone.com 

Wing Zone businesses operate dine-in, delivery and carry-out restaurants serving chicken wings, 
chicken tenders, sandwiches, appetizers, related food products, beverage products, and merchandise (“Wing 
Zone Business(es)”). 

The total investment necessary to begin operation of a franchised Wing Zone Business is $235,470 
to $397,320. This includes $46,000 that must be paid to the franchisor or an affiliate. If you want 
development rights, you must pay us a development fee equal to $20,000 (the initial franchise fee for the 
first Business), plus a deposit of 50% of the initial franchise fee (which is $20,000) for each additional 
Business you commit to develop. The total investment necessary to begin operation if you acquire 
development rights (with a minimum required commitment of 3 Wing Zone Businesses) is $250,470 to 
$412,320. This includes $61,000 that must be paid to the franchisor or affiliate. 

This disclosure document summarizes certain provisions for your franchise agreement and other 
information in plain English. Read this disclosure document and all agreements carefully. You must receive 
this disclosure document at least 14 calendar days before you sign a binding agreement or make any 
payment to, the franchisor or an affiliate in connection with the proposed franchise sale. Note, however, 
that no governmental agency has verified the information contained in this document. 

The terms of your contract will govern your franchise relationship. Do not rely on the disclosure 
document alone to understand your contract. Read all of your contract carefully. Show your contract and 
this disclosure document to an advisor, like a lawyer or an accountant.  

Buying a franchise is a complex investment. The information in this disclosure document can help 
you make up your mind. More information on franchising, such as “A Consumer’s Guide to Buying a 
Franchise,” which can help you understand how to use this disclosure document, is available from the  

Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the 
FTC at 600 Pennsylvania Avenue, NW, Washington, DC 20580. You can also visit the FTC’s home page 
at www.ftc.gov for additional information. Call your state agency or visit your public library for other 
sources of information on franchising. 

There may also be laws on franchising in your state. Ask your state agencies about them. 

Issuance Date: May 15, 2020, as amended May 21, 2020, and January 15, 2021 
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How to Use This Franchise Disclosure Document  

Here are some questions you may be asking about buying a franchise and tips on 
how to find more information:  

QUESTION WHERE TO FIND INFORMATION 

How much can I earn? Item 19 may give you information about outlet sales, 
costs, profits or losses. You should also try to obtain 

this information from others, like current and former 
franchisees. You can find their names and contact 
information in Item 20 or Exhibit E.  

How much will I need to 
inhvest? 

Items 5 and 6 list fees you will be paying to the 
franchisor or at the franchisor’s direction. Item 7 lists 

the initial investment to open. Item 8 describes the 
suppliers you must use.  

Does the franchisor have the 

financial ability to provide 
support to my business? 

Item 21 or Exhibit B includes financial statements.

Review these statements carefully.  

Is the franchise system stable, 
growing, or shrinking? 

Item 20 summarizes the recent history of the number 
of company-owned and franchised outlets.  

Will my business be the only 
Wing Zone business in my 
area? 

Item 12 and the “territory” provisions in the 
franchise agreement describe whether the franchisor 
and other franchisees can compete with you.  

Does the franchisor have a 

troubled legal history? 

Items 3 and 4 tell you whether the franchisor or its 

management have been involved in material 
litigation or bankruptcy proceedings.  

What’s it like to be a(n) Wing 

Zone franchisee? 

Item 20 or Exhibit E lists current and former 

franchisees. You can contact them to ask about their 
experiences.  

What else should I know? These questions are only a few things you should 
look for. Review all 23 Items and all Exhibits in this 
disclosure document to better understand this 

franchise opportunity. See the table of contents.  
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What You Need To Know About Franchising Generally  

Continuing responsibility to pay fees. You may have to pay royalties and other fees even 
if you are losing money. 

Business model can change. The franchise agreement may allow the franchisor to change 
its manuals and business model without your consent. These changes may require you to 
make additional investments in your franchise business or may harm your franchise 
business.  

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited 
group of suppliers the franchisor designates. These items may be more expensive than 
similar items you could buy on your own.  

Operating restrictions. The franchise agreement may prohibit you from operating a 
similar business during the term of the franchise. There are usually other restrictions. Some 
examples may include controlling your location, your access to customers, what you sell, 
how you market, and your hours of operation.  

Competition from franchisor. Even if the franchise agreement grants you a territory, the 
franchisor may have the right to compete with you in your territory.  

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you may 
have to sign a new agreement with different terms and conditions in order to continue to 
operate your franchise business.  

When your franchise ends. The franchise agreement may prohibit you from operating a 
similar business after your franchise ends even if you still have obligations to your landlord 
or other creditors.  

Some States Require Registration  

Your state may have a franchise law, or other law, that requires franchisors to 
register before offering or selling franchises in the state. Registration does not mean that 
the state recommends the franchise or has verified the information in this document. To 
find out if your state has a registration requirement, or to contact your state, use the agency 
information in Exhibit A. 

Your state also may have laws that require special disclosures or amendments be 
made to your franchise agreement. If so, you should check the State Specific Addenda. 

See the Table of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise  

Certain states require that the following risk(s) be highlighted:  

1. Out-of-State Dispute Resolution. The franchise agreement and area development 
agreement require you to resolve disputes with the franchisor by mediation, 
arbitration and/or litigation only in Nevada. Out-of-state mediation, arbitration, or 
litigation may force you to accept a less favorable settlement for disputes. It may 
also cost more to mediate, arbitrate, or litigate with the franchisor in Nevada than in 
your own state.  

2. Spousal Liability. Your spouse must sign a document that makes your spouse liable 
for all financial obligations under the franchise agreement even though your spouse 
has no ownership interest in the franchise. This guarantee will place both your and 
your spouse’s marital and personal assets, perhaps including your house, at risk if 
your franchise fails.  

3. Mandatory Minimum Payments. You must make minimum royalty or advertising 
fund payments, regardless of your sales levels. Your inability to make the payments, 
may result in termination of your franchise and loss of your investment.   

4. Estimated Initial Investment. The franchisee will be required to make an 
estimated initial investment ranging from $235,470 to $397,320. This amount 
exceeds the franchisor’s stockholders’ equity as of December 31, 2019, which is 
$41,245.  

Certain states may require other risks to be highlighted. Check the “State Specific 
Addenda” (if any) to see whether your state requires other risks to be highlighted.
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THE FOLLOWING PROVISIONS APPLY ONLY TO TRANSACTIONS GOVERNED 
BY THE MICHIGAN FRANCHISE INVESTMENT LAW 

NOTICE REQUIRED BY STATE OF MICHIGAN  

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT ARE 
SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING PROVISIONS ARE IN 
THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE VOID AND CANNOT BE ENFORCED 
AGAINST YOU. 

Each of the following provisions is void and unenforceable if contained in any documents relating 
to a franchise:  

(a) A prohibition on the right of a franchisee to join an association of franchisees.  

(b) A requirement that the franchisee assent to a release, assignment, novation, waiver, 
or estoppel which deprives a franchisee of rights and protections provided in this act. This shall not 
preclude a franchisee, after entering into a franchise agreement, from settling any and all claims.  

(c) A provision that permits a franchisor to terminate a franchise prior to the expiration 
of its terms except for good cause. Good cause shall include the failure of the franchisee to comply 
with any lawful provision of the franchise agreement and to cure such failure after being given 
written notice thereof and a reasonable opportunity, which in no event need be more than 30 days, 
to cure such failure.  

(d) A provision that permits a franchisor to refuse to renew a franchise without fairly 
compensating the franchisee by repurchase or other means for the fair market value at the time of 
expiration of the franchisee’s inventory, supplies, equipment, fixtures, and furnishings. 
Personalized materials which have no value to the franchisor and inventory, supplies, equipment, 
fixtures, and furnishings not reasonably required in the conduct of the franchise business are not 
subject to compensation. This subsection applies only if: (i) the term of the franchise is less than 5 
years and (ii) the franchisee is prohibited by the franchise or other agreement from continuing to 
conduct substantially the same business under another trademark, service mark, trade name, 
logotype, advertising, or other commercial symbol in the same area subsequent to the expiration of 
the franchise or the franchisee does not receive at least six (6) months advance notice of franchisor’s 
intent not to renew the franchise.  

(e) A provision that permits the franchisor to refuse to renew a franchise on terms 
generally available to other franchisees of the same class or type or under similar circumstances. 
This section does not require a renewal provision.  

(f) A provision requiring that arbitration or litigation be conducted outside this state. 
This shall not preclude the franchisee from entering into an agreement, at the time of arbitration, to 
conduct arbitration at a location outside this state.  

(g) A provision which permits a franchisor to refuse to permit a transfer of ownership 
of a franchise, except for good cause. This subdivision does not prevent a franchisor from 
exercising a right of first refusal to purchase the franchise. Good cause shall include, but is not 
limited to:  
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(i) The failure of the proposed transferee to meet the franchisor’s then-current 
reasonable qualifications or standards.  

(ii) The fact that the proposed transferee is a competitor of the franchisor or 
subfranchisor.  

(iii) The unwillingness of the proposed transferee to agree in writing to comply 
with all lawful obligations.  

(iv) The failure of the franchisee or proposed transferee to pay any sums owing 
to the franchisor or to cure any default in the franchise agreement existing at the time of 
the proposed transfer.  

(h) A provision that requires the franchisee to resell to the franchisor items that are not 
uniquely identified with the franchisor. This subdivision does not prohibit a provision that grants 
to a franchisor a right of first refusal to purchase the assets of a franchise on the same terms and 
conditions as a bona fide third party willing and able to purchase those assets, nor does this 
subdivision prohibit a provision that grants the franchisor the right to acquire the assets of a 
franchise for the market or appraised value of such assets if the franchisee has breached the lawful 
provisions of the franchise agreement and has failed to cure the breach in the manner provided in 
subdivision (c).  

(i) A provision which permits the franchisor to directly or indirectly convey, assign, 
or otherwise transfer its obligations to fulfill contractual obligations to the franchisee unless 
provision has been made for providing the required contractual services.  

The fact there is a notice of this offering on file with the attorney general does not constitute 
approval, recommendation, or endorsement by the attorney general.  

Any questions regarding this notice should be directed to the Department of Attorney General, 
State of Michigan, 670 Williams Building, Lansing, Michigan 48913, telephone (517) 373-7117.  

Despite subparagraph (f) above, we intend to enforce fully the arbitration sections contained in our 
Franchise Agreement. We believe that subparagraph (f) is unconstitutional and cannot preclude us from 
enforcing our arbitration section. If you acquire a franchise, you acknowledge that we will seek to enforce 
the arbitration section as written, and that the terms of the Franchise Agreement will govern our relationship 
with you, including the specific requirements of the arbitration section. 
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ITEM 1 
THE FRANCHISOR, AND ANY PARENT, PREDECESSORS, AND AFFILIATES  

To simplify the language in this Franchise Disclosure Document, “WZ,” “we,” “us” and “our” 
means WZ Franchise, LLC, the franchisor. “You,” “your” and “Franchisee” means the person, and its 
owners if the Franchisee is a business entity, who buys the franchise from WZ.  

The Franchisor and Its Affiliates  

WZ is a Georgia limited liability company. We were originally established as a Georgia corporation 
(under the name WZ Franchise Corporation) in September 1998 but converted to a Georgia limited liability 
company, and changed our name accordingly, on December 18, 2020. We operate under the name WZ 
Franchise, LLC and Wing Zone. Our principal business address is 6056 S. Durango Drive, Las Vegas, 
Nevada 89113. We offer franchises (“Wing Zone Franchise(s)” or “Franchise(s)”) for Wing Zone 
Businesses and have done so since September 1998. We also offered franchises for the right to operate full-
service Wing Zone restaurants—under the name “Wing Zone Grill & Tap”—offering chef-inspired food 
and alcoholic beverages from 2010 to 2013. As of the date of this disclosure document, there is one of these 
full-service franchise locations in Georgia and one in Louisiana.  

We do not conduct business under any other name or in any other line of business and we do not 
offer franchises in any other line of business. We do not conduct, and have never conducted, a business of 
the type described in this Franchise Disclosure Document. We have no predecessors to disclose in this Item. 
As a result of an acquisition that closed on December 22, 2020, our new direct parent company is Wing 
Zone Holdings, LLC, which in turn is majority-owned and controlled by our new indirect and ultimate 
parent company, Capriotti’s Sandwich Shop, Inc. Our parent companies’ principal business address is the 
same as ours. 

We have 4 affiliates disclosable in this Item 1: 

(1) Our affiliate, Wing Enterprises, LLC (“WEI”), was originally established as a Florida 
corporation (under the name Wing Enterprises Inc.) in March 1997 but converted to a Florida limited 
liability company, and changed its name accordingly, on December 18, 2020. Its principal place of business 
is the same as ours. WEI owns and controls the intellectual property utilized by all of the Wing Zone 
Franchises and licenses it to us. WEI does not conduct the type of business the franchisee will operate, nor 
has it ever offered franchises for Wing Zone Businesses or franchises in any other line of business. 

(2) Our affiliate, WZ International, LLC (“WZI”), was originally established as a Georgia 
corporation (under the name WZ International Corp.) in May 2009 but converted to a Georgia limited 
liability company, and changed its name accordingly, on December 18, 2020. Its principal place of business 
is the same as ours. WZI offers franchises internationally for restaurants similar to the type being franchised 
under this Disclosure Document. As of the date of this Disclosure Document, WZI had three area developers 
operating in Panama, Malaysia and Guatemala; two master franchisees operating in Panama and Singapore; 
and six subfranchisees operating in Panama and the Philippines. As of the date of this Disclosure Document, 
there were 30 total Wing Zone Businesses operating in these countries. WZI, its area developers, master 
franchisees and subfranchisees described above offer Wing Zone Franchises. Except as noted above, WZI 
has not offered or sold franchises in any line of business.  

(3) Our affiliate, Zone 203 Holdings LLC (“Z203”), was formed under Georgia law in June 
2014, and its principal place of business is 549 Eighth Street NW, Atlanta, Georgia 30332. Z203 has 
operated the first on-campus Wing Zone Business since September 2014. Z203 serves as a test kitchen for 
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research and development and as a location for training franchisees, managers and team members. It has 
not offered franchises in any line of business.  

(4) Our affiliate, Capriotti’s Sandwich Shop, Inc., which also is our new indirect and ultimate 
parent company whose principal business address is the same as ours, currently operates and franchises 
“CAPRIOTTI’S SANDWICH SHOP®” restaurants. The CAPRIOTTI’S SANDWICH SHOP® system is 
a casual-restaurant chain that serves various submarine, deli sandwiches and related items in a sit-down, 
delivery, and/or take-out format. Capriotti’s Sandwich Shop, Inc. has offered CAPRIOTTI’S SANDWICH 
SHOP® franchises since January 2008. As of December 31, 2020, there were 115 CAPRIOTTI’S 
SANDWICH SHOP® restaurants in operation, with another 21 franchise agreements signed for restaurants 
that had not yet opened as of December 31, 2020. Capriotti’s Sandwich Shop, Inc. has never operated or 
offered franchises for Wing Zone Businesses or offered franchises in any other line of business. 

Our agents for service of process are identified by state in Exhibit A.  

If a state is not listed, we have not appointed an agent for service of process in that state in 
connection with the requirements of franchise laws. There may be states in addition to those listed above 
in which we have appointed an agent for service of process. There may also be additional agents appointed 
in some of the states listed.  

The Franchise 

Wing Zone franchisees operate restaurants serving chicken wings, chicken tenders, sandwiches, 
appetizers, related food products, beverage products, and merchandise. The restaurants focus on dine-in, 
carry-out and delivery services. Our operating system includes recognizable design, décor, color scheme, 
recipes, uniform standards, specifications, rules and procedures of operation, techniques, philosophies, 
quality and uniformity of products and services offered and procedures for inventory and management 
control (“System”). We grant franchises to operate Wing Zone Businesses using the System and our trade 
names, trademarks, service marks, emblems, logos, slogans and copyrights (“Marks”) as authorized by us 
from an approved retail location (“Restaurant”).  

You must sign our standard franchise agreement attached to this Franchise Disclosure Document 
as Exhibit C (“Franchise Agreement”). You may operate one Wing Zone Business for each Franchise 
Agreement you sign.  

We also offer to select qualified persons (“Area Developers”) the opportunity to sign our area 
development agreement (“Area Development Agreement”) and acquire the right to develop multiple Wing 
Zone Businesses in a designated development area (“Development Territory”) in accordance with a 
specified development schedule (“Development Schedule”). The Development Territory will be established 
based on the consumer demographics of the Development Territory, geographical area, city, county and 
other boundaries. If you enter into an Area Development Agreement, you must sign a Franchise Agreement 
for your first Wing Zone Business (“Initial Franchise Agreement”) at the same time that you sign the Area 
Development Agreement. You will be required to sign our then-current form of Wing Zone Franchise 
Agreement, which may differ from the current Franchise Agreement included with this Franchise 
Disclosure Document, for each Wing Zone Business that you develop under the Area Development 
Agreement, except that any additional franchise agreements signed under the Development Schedule will 
have the same royalty rate as the Initial Franchise Agreement. Area Developers must open a minimum of 
3 Wing Zone Businesses. Unless otherwise stated, any reference in this Franchise Disclosure Document to 
“you” or “franchisee” includes you both as an Area Developer under an Area Development Agreement and 
as a franchisee under a Franchise Agreement.  
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Market and Competition  

The primary market for the products and services offered by the Wing Zone Business is the general 
public. The products and services offered by Wing Zone Businesses are not seasonal. The restaurant market, 
as a whole, is well-developed and highly competitive and includes retail units, mobile food trucks, and 
kiosks selling various types of food. You may have to compete with numerous other independent and chain-
affiliated restaurants, some of which may be franchised. Many restaurant franchise systems, in particular, 
have already established national and international brand recognition.  

Industry-Specific Laws  

Many states and local jurisdictions have enacted laws, rules, regulations and ordinances which may 
apply to the operation of your Wing Zone Business, including those which: (a) establish general standards, 
specifications and requirements for the construction, design and maintenance of your Restaurant; (b) 
regulate matters affecting the health, safety and welfare of your customers, such as general health and 
sanitation requirements; employee practices concerning the storage, handling and preparation of food; 
restrictions on smoking and exposure to tobacco smoke or other carcinogens or reproductive toxicants and 
saccharin; availability of and requirements for public accommodations, including restrooms; (c) set 
standards pertaining to employee health and safety; (d) set standards and requirements for fire safety and 
general emergency preparedness; (e) govern the use of vending machines; (f) regulate the proper use, 
storage and disposal of waste, insecticides and other hazardous materials; (g) establish general requirements 
or restrictions on advertising containing false or misleading claims, or health and nutrient claims on menus 
or otherwise, such as “low calorie” or “fat free;” and (h) establish requirements concerning withholdings 
and employee reporting of taxes on tips. You must also obtain all necessary permits, licenses and approvals 
to operate your Wing Zone Business and comply with various federal, state and local government 
regulations, including those relating to site location and building construction, such as the Americans with 
Disabilities Act. You do not need to obtain a liquor license for the operation of your Wing Zone Business, 
but we reserve the right to require one in the future.   

Many local or state jurisdictions require food service permits for those preparing, handling and 
serving food to the public. You and your employees may be required to pass a test or other certification 
process to obtain these permits. There may also be local ordinances and regulations governing food storage, 
preparation and serving.  

The Payment Card Industry Data Security Standard (“PCI”) requires that all companies that 
process, store, or transmit credit or debit card information maintain a secure environment. PCI applies to 
all organizations or merchants, regardless of size or number of transactions, that accepts, transmits or stores 
any cardholder data. Franchisees must also be sure to comply with applicable federal and state laws 
regulating the privacy and security of sensitive consumer and employee information.   

You alone are responsible for investigating, understanding and complying with all applicable laws, 
rules, regulations, ordinances and requirements applicable to you and your Wing Zone Business, despite 
any advice or information that we may give you. You should consult with a legal advisor about whether 
these and/or other requirements apply to your Wing Zone Business. Failure to comply with laws and 
regulations is a material breach of the Franchise Agreement.  
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ITEM 2 
BUSINESS EXPERIENCE  

Manager and Chief Executive Officer: Ashley I. Morris 

Ashley I. Morris has been one of our Managers and our Chief Executive Officer since December 
2020. Mr. Morris also has served as Chief Executive Officer and a member of the Board of Directors of 
Capriotti’s Sandwich Shop, Inc. in Las Vegas, Nevada since January 2008 and was its President from 
January 2008 to December 2011. 

Manager and President: Jason M. Smylie 

Jason M. Smylie has been one of our Managers and our President since December 2020. Mr. Smylie 
also has been President of Capriotti’s Sandwich Shop, Inc. in Las Vegas, Nevada since January 2016 and a 
member of its Board of Directors and its Chief Information Officer since July 2009. He was Capriotti’s 
Sandwich Shop, Inc.’s Executive Vice President from July 2009 until January 2016. 

Chief Operations Officer and Chief Development Officer: David Bloom 

David Bloom has been our Chief Operations Officer and Chief Development Officer since 
December 2020. He also has been Chief Operations Officer of Capriotti’s Sandwich Shop, Inc. in Las 
Vegas, Nevada since June 2020 and its Chief Development Officer since January 2017. From January 2016 
to December 2016, Mr. Bloom served as President for Office Evolution in Denver, Colorado.  

Senior Vice President of Finance: Brent Erwin 

Brent Erwin has been our Senior Vice President of Finance since December 2020. He also has 
served as Senior Vice President of Finance of Capriotti’s Sandwich Shop, Inc. in Las Vegas, Nevada since 
November 2018. From October 2016 through August 2018, he was the Senior Director, Operations 
Finance for Levy Restaurants in Chicago, Illinois. (He was in between positions from August 2018 to 
November 2018.) From February 2015 through October 2016, he was Vice President of Finance for 
Element Collective Inc. in Chicago, Illinois.

Senior Vice President of Marketing: Jane McPherson 

Jane McPherson has been our Senior Vice President of Marketing since December 2020. She also
has served as Senior Vice President of Marketing of Capriotti’s Sandwich Shop, Inc. in Las Vegas, Nevada 
since August 2017. From April 2016 to August 2017, she served as Vice President of Marketing at Office 
Evolution in Denver, Colorado. From August 2014 to April 2016, she served as Vice President at Famous 
Brands in Denver, Colorado, responsible for TCBY and Mrs. Fields brand management and marketing.  

Vice President of CAPMastery: Glynn Chambers

Glynn Chambers has been our Vice President of CAPMastery since December 2020. She also has 
served as Vice President of CAPMastery of Capriotti’s Sandwich Shop, Inc. in Las Vegas, Nevada since 
December 2018. From June 2017 to December 2018, she served as a Capriotti’s Business Coach. From 
June 2015 to May 2017, she served as Director of Operations for Five Guys Enterprises, LLC, in Manassas, 
Virginia. 
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Vice President of Real Estate: Dennis Watts 

Dennis Watts has been our Vice President of Real Estate since December 2020. He also has served 
as Vice President of Real Estate of Capriotti’s Sandwich Shop, Inc. in Las Vegas, Nevada since March 
2018. From August 2013 to February 2018, he served as Senior Director with Dapper Companies in Las 
Vegas, Nevada. 

Vice President of Development: Raymond “Bruce ” Evans 

Bruce Evans has been our Vice President of Development since December 2020. He also has 
served as Vice President of Development of Capriotti’s Sandwich Shop, Inc. in Las Vegas, Nevada since 
December 2013. 

Senior Director of Design & Construction: Ja Haddad 

Ja Haddad has been our Senior Director of Design & Construction since December 2020. She also
has served as Senior Director of Design & Construction of Capriotti’s Sandwich Shop, Inc. in Las Vegas, 
Nevada since March 2019 and was its Director of Design & Construction from December 2014 to March 
2019. 

Senior Vice President of Supply Chain: Ami Lindsay 

Ami Lindsay has been our Senior Vice President of Supply Chain since December 2020. She also
has served as Senior Vice President of Supply Chain of Capriotti’s Sandwich Shop, Inc. in Las Vegas, 
Nevada since January 2019 and was its Vice President of Supply Chain from December 2015 to January 
2019. 

Training Program Director: Ron Martinez 

Ron Martinez has been our Training Program Director since December 2020. He also has served 
as Training Program Director of Capriotti’s Sandwich Shop, Inc. in Las Vegas, Nevada since February 
2018, was its Senior Training Manager from January 2015 to February 2018, and was it Training Manager 
from March 2012 to January 2015. 

Director of Compliance: Natasha Borders  

Natasha Borders has been our Director of Compliance since December 2020 and has held the same 
position with Capriotti’s Sandwich Shop, Inc. since December 2020 (though she is based in Atlanta, 
Georgia). She was our Director of Franchise Management from May 2013 to December 2020 and our 
Franchise Administration Manager from May 2008 to May 2013. 

ITEM 3 
LITIGATION  

No litigation is required to be disclosed in this Item.  
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ITEM 4 
BANKRUPTCY  

Ami Lindsay, our Senior Vice President of Supply Chain, filed for relief under Chapter 7 of the 
United States Bankruptcy Code on June 10, 2010. (United States Bankruptcy Court for the District of 
Oregon, Case No. 10-34173-clp7) She received a discharge on August 11, 2010. This bankruptcy 
proceeding did not involve the Wing Zone system in any way.  

ITEM 5 
INITIAL FEES  

Franchise Agreement  

Initial Franchise Fee  

The “Initial Franchise Fee” for a single Wing Zone Business is $25,000. We offer a $5,000 discount 
off the current Initial Franchise Fee to existing Wing Zone franchisees. The Initial Franchise Fee is payment 
for the pre-opening assistance that we provide to you to allow you to open your Wing Zone Business and 
also offsets some of our franchise recruitment expenses. Each Franchise Agreement will grant you the right 
to operate one Wing Zone Business. The Initial Franchise Fee is uniform, fully earned by us once paid and 
is non-refundable under any circumstances. The Initial Franchise Fee is payable when you sign your 
Franchise Agreement. During our last fiscal year, we collected uniform initial franchise fees of $25,000.  

Development Services Fee 

You must pay us a one-time nonrefundable Development Services Fee in the amount of $6,000 
when you sign the Franchise Agreement for our assistance in helping you select and install equipment and 
furnishings; choose the appropriate décor for and layout of your Wing Zone Business; purchase, locate, and 
install signs identified with the operation of your Wing Zone Business; and adapt to the System as a whole. 

Initial Marketing Investment  

You must pay us $15,000 when you sign the Franchise Agreement for us to conduct an initial 
advertising program (“Initial Marketing Investment”) and will be used by us to market your Wing Zone 
Business the first four months after opening. All of the funds paid by you will be used to conduct the Initial 
Marketing Investment and are non-refundable. You will not pay this fee if you are purchasing an existing 
Wing Zone Business. See Item 11 for more information regarding the Initial Marketing Investment.  

Area Development Agreement  

Franchisees may also purchase the rights to open additional Wing Zone Businesses by signing our 
“Area Development Agreement” (attached to this Franchise Disclosure Document as Exhibit D) and paying 
a development fee (“Development Fee”). We calculate the Development Fee uniformly for all franchisees, 
but the total amount of the Development Fee will vary depending on the number of Wing Zone Businesses 
to be developed under the Area Development Agreement. The Development Fee is deemed fully earned by 
us once paid and is not refundable under any circumstances, even if you fail to open any Wing Zone 
Businesses. 

You must pay us an initial franchise fee of $20,000 for each Wing Zone Business you agree to 
develop, own and operate under the Area Development Agreement. When you sign that Agreement, you 
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also must sign a Franchise Agreement for the first Wing Zone Business to be developed. The Development 
Fee due from you when you sign the Area Development Agreement consists of the following amounts: (i) 
the $20,000 initial franchise fee under the first Franchise Agreement for your first Wing Zone Business to 
be developed under the Area Development Agreement; and (ii) a deposit equal to 50% of the total initial 
franchise fees due for all additional Wing Zone Businesses (after the first Wing Zone Business) which the 
Area Development Agreement grants you the right to develop.  

Each time you sign a new franchise agreement for another Wing Zone Business to be developed 
within the Development Territory, we will apply the deposit related to that Wing Zone Business toward the 
initial franchise fee due for that Wing Zone Business (leaving $10,000 of the initial franchise fee due at 
time of signing, together with any other initial fees payable to us under the Franchise Agreement). 

If you form an entity to open any of the Wing Zone Businesses within the Development Territory, 
you must own at least 51% of the issued equity securities in each entity. You must provide us with necessary 
documentation to show your ownership interest.  

ITEM 6 
OTHER FEES 

Type of Fee(1) Amount  Due Date  Remarks  

Royalty (1)(2)  The greater of 5% of  
Gross Sales or the  
“Minimum Royalty  

Fee” of $500 per week 

Weekly each 
Wednesday  

The “Royalty” is based on “Gross Sales” 
during the previous week. Your Royalty 
is an ongoing payment that allows you to 
use the Marks and the intellectual 
property of the System and pays for our 
ongoing support and assistance. 

Interest  18% per year simple 
interest or the highest 
rate allowed by law  

As incurred  Paid to us if you are overdue on a payment 
due to us.  



8 

WZ 2020 FDD (AMENDED 01/2021) 
EAST\178041283.4

Type of Fee(1) Amount  Due Date  Remarks  

Additional 
Training or 
Assistance Fees 

The then-current fee 
(currently $400 per 
additional person for 
initial training and 
$400 per attendee per 
day for additional 
training)  

Payable in 
advance of the 
training or 
assistance  

We provide initial training at no charge 
for up to three people. We may charge 
you for training additional persons, 
newly hired personnel, refresher training 
courses, advanced training courses, and 
additional or special assistance or 
training you need or request. You are 
responsible for any expenses incurred by 
you or your employees in connection 
with attending training, including 
transportation, lodging, meals, wages and 
other incidentals. If the training program 
is conducted at your Wing Zone 
Restaurant, then you must reimburse us 
for the expenses we or our 
representatives incur in providing the 
training.   

Per Diem Fee  $400 per person per 
day  

As agreed  Paid to us if you need us to assist you in 
operating your franchise.  

Supplier and 
Product 
Evaluation Fee  

Costs of inspection 
(estimated to be 
approximately $100 to 
$500)  

On demand  Payable if we inspect a new product, 
service or proposed supplier nominated 
by you.  

Online Ordering 
Fee  

Then-current fee 
(currently $26.50 per 
week)  

Same as Royalty  Paid to us for payment to a third party on 
your behalf. Subject to change depending 
on third party charges.  

Ad Fee  Currently 1.5% of 
Gross Sales, but may 
range between 1.5% 
and 4% of Gross Sales 

Same as Royalty  Paid to us into The Advertising Fund 
(“TAF”) to use for building regional and 
national recognition of the Marks. We 
may increase the ad fee in our sole 
business judgment, up to a maximum of 
4% on 60 days’ notice to you.   

Marketing 
Development 
Fee  

Currently 0.5% of 
Gross Sales, but may 
range between 0.5% 
and 1% of Gross Sales 

Same as Royalty  This contribution will be used for a 
system-wide Marketing Development 
Fund (“MDF”) for our use in promoting 
and building the Wing Zone brand.   

Local 
Advertising  

3.5% of Gross Sales on 
an annual basis with a 
minimum of $2,000 per 
month  

As incurred  Paid to advertisers to promote your 
franchise locally.   
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Type of Fee(1) Amount  Due Date  Remarks  

Auditing Costs  Actual Costs  Within 7 days of 
your receipt of our 
notice that you 
must reimburse us 
for our actual costs 
of the audit  

You will reimburse us for our auditing 
costs if we have to audit you because you 
fail to timely provide us with required 
reports.   

Transfer Fee  $15,000 (we may reduce 
to $10,000 if transferee 
is a qualified existing 
franchisee)  

Upon execution of 
transfer agreement 

Paid to us if you want to transfer the 
franchise. The transferee is required to 
spend $2,500 on initial advertising.  

Successor 
Franchise Fee  

25% of our then-current 
franchise fee, not to 
exceed $10,000  

At the time you 
sign the successor 
franchise 
agreement  

Payable if you qualify to renew your 
Franchise Agreement and choose to enter 
into a successor franchise agreement.  

Relocation Fee  $10,000  Upon approval of 
relocation  

You may relocate your Wing Zone 
Business only with our prior written 
approval.   

Re-
Inspection/Legal 
Fee  

$250-$500  Upon receipt of 
notice of failed 
inspection; payable 
with Royalty  

These fees are only payable if you fail an 
inspection.  

Professional Fees 
and Expenses  

Will vary under 
circumstances  

As incurred  You must reimburse us for any legal, 
accounting or other professional fees that 
we incur as a result of any breach or 
termination of your Franchise Agreement 
or as a result of your indemnity obligations. 
You must reimburse us if we are required 
to incur any expenses in enforcing our 
rights against you under the Franchise 
Agreement.  

National 
Conference Fee  

The then-current fee 
(currently estimated to 
be $249 per person if 
you attend, $500 if you 
register and do not 
attend)  

On demand  Payable to us to help defray the cost of your 
attendance at any annual conference that 
we choose to hold. This fee is due whether 
or not you attend our annual conference in 
any given year.   

Store Closing Fee 
(Operating 
Hours)  

$500 per day  Upon demand, via 
ACH  

Payable if we determine that you operated 
outside of, or for less than, the required 
minimum operating hours.  
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Type of Fee(1) Amount  Due Date  Remarks  

De-identification 
Fee  

$500  Upon  
termination of your 
Franchise 
Agreement  

If your rights under your Franchise 
Agreement are terminated in accordance 
with Section 14 of the Franchise 
Agreement, you will pay us a de- 
identification fee to cover our costs and 
expenses incurred in de-identifying your 
Wing Zone Business.  

Liquidated 
Damages  

Varies  Payable if we 
terminate the 
Franchise 
Agreement due to 
your default  

See Note 3.  

Notes: 

1. Fees. All fees paid to us or our affiliates are uniform and not refundable under any circumstances 
once paid. Fees paid to vendors or other suppliers may be refundable depending on the vendors and 
suppliers. We currently require you to pay fees and other amounts due to us or our affiliates via 
electronic funds transfer (“EFT”) or other similar means. You are required to complete the ACH 
authorization (in the form attached to this Franchise Disclosure Document in Exhibit G). We can 
require an alternative payment method or payment frequency for any fees or amounts owed to us 
or our affiliates under the Franchise Agreement. If you enter into an Area Development Agreement 
to operate multiple Wing Zone Businesses, the fees indicated in the chart above are the fees charged 
and/or incurred for each Wing Zone Businesses. All fees are current as of the Issuance Date of this 
Franchise Disclosure Document. Certain fees that we have indicated may increase over the term of 
the Franchise Agreement.  

2. Royalty. “Gross Sales” means the total of all revenues, income and consideration from the sale of 
all Wing Zone merchandise, products and services to your customers whether or not sold or 
performed at or from the Wing Zone Restaurant, and whether received in cash, coupon, in services 
in kind, from barter or exchange, on credit (whether or not payment is received) or otherwise. Gross 
Sales includes all proceeds from any business interruption insurance. If you offer any services, all 
receipts from these services are included in Gross Sales. You may deduct from Gross Sales for 
purposes of this computation (but only to the extent they have been included) the amount of all 
sales tax receipts or similar tax receipts which, by law, are chargeable to customers, if the taxes are 
separately stated when the customer is charged and if the taxes are paid to the appropriate taxing 
authority. You may also deduct from Gross Sales the amount of any documented refunds, 
chargebacks, credits, charged tips and allowances you give in good faith to your customers. All 
barter or exchange transactions in which you furnish products or services in exchange for products 
or services provided to you by a vendor, supplier or customer will, for the purpose of determining 
Gross Sales, be valued at the full retail value of the products or services so provided to you.   

3. Liquidated Damages. If we terminate the Franchise Agreement due to your default, you must pay 
to us the amount of Royalties otherwise due for the 24 months following the date of such 
termination, discounted to present value using an interest rate of 8%. The amount of Royalties you 
owe upon termination will be calculated with reference to the previous 12-month average Royalty 
due from you. If your Wing Zone Business has not operated for at least 12 months as of the effective 
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date of termination, Royalties will be calculated with reference to the average monthly Royalty due 
from you during the time you operated the Wing Zone Business.  

ITEM 7 
ESTIMATED INITIAL INVESTMENT YOUR ESTIMATED INITIAL INVESTMENT  

Franchise Agreement  

Type of Expenditure 
Amount  Method 

of  
Payment  

When Due  
To Whom  

Payment is to 
be Paid  

Low  High  

Initial Franchise 
Fee(1) 

$25,000  $25,000  Lump sum  When you sign the 
Franchise 
Agreement  

Us  

Development 
Services Fee 

$6,000  $6,000  Lump sum When you sign the 
Franchise 
Agreement 

Us 

Leasehold 
Improvements(2) 

$50,000  $125,000 As Agreed  Before 
commencing 
operations  

Approved 
suppliers or per 
specifications  

Equipment and 
Furniture(3) 

$50,000  $110,000 As Agreed  As Incurred  Approved 
suppliers or per 
specifications  

Sign(4)  $6,000  $8,000  As Agreed  Before 
commencing 
operations  

Approved sign 
supplier  

Initial Inventory  $6,000  $6,000  As Agreed  As Incurred  Approved 
suppliers  

Computer POS 
System  

$17,470  $18,820  As Agreed  As Incurred  Approved POS  
supplier  

Office Equipment & 
Phone System

$1,500  $2,500  As Agreed  As Incurred  Approved 
suppliers or per 
specifications  

Digital Security 
System  

$1,000  $2,000  As Agreed  As Incurred  Approved 
suppliers or per 
specifications  

Initial Marketing 
Investment(5) 

$15,000  $15,000  Lump Sum  When you sign the 
Franchise 
Agreement  

Us  

Insurance (Down 
Payment)(6) 

$1,000  $2,500  25% down 
payment of 
first year’s 
premium  

Before 
commencing 
operations  

Insurance 
companies  

Real Estate Costs  $4,000  $10,000  Lump sum  When you sign 
your lease  

Landlord  
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Type of Expenditure 
Amount  Method 

of  
Payment  

When Due  
To Whom  

Payment is to 
be Paid  

Low  High  

Architectural Plans  $5,000  $11,000  Lump sum  As incurred  Approved 
supplier  

Utility Deposits(7) $1,500  $5,000  Lump sum  When you engage 
the service  

Utilities and 
alarm company 

Uniforms  $1,000  $1,000  Lump sum  Upon order  Approved 
supplier  

Drop Safe  $1,000  $1,000  As Agreed  As Incurred  Approved 
supplier  

Branding Package(8) $3,000  $5,000  As Agreed  As Incurred  Approved 
supplier  

Audio Visual 
Equipment  

$1,000  $2,000  As Agreed  As Incurred  Approved 
supplier  

Miscellaneous 
Incidentals(9)

$2,500  $2,500  As Agreed  As incurred  Retailers and 
other third 
parties  

Initial Training 
Expenses(10)

$2,500  $4,000  As Agreed  As Incurred  Airfare, ground 
transportation, 
meals, lodging, 
etc.  

Pre-Opening 
Training  

$10,000  $10,000  As Agreed  As Incurred  Third parties  

Additional Funds – 
3 Months(11)

$25,000  $25,000  As Agreed  As Incurred  Third parties  

TOTAL 
ESTIMATED 
INITIAL 
INVESTMENT(12)

$235,470  $397,320 

Notes:  

These estimated initial expenses are our best estimate of the costs you may incur in establishing 
and operating your Wing Zone Business based on a 1,200 square foot restaurant. We do not offer direct or 
indirect financing for these items. Our estimates are based on our experience, the experience of our affiliates 
and our current requirements for Wing Zone Franchises. All expenditures paid to us or our affiliates are 
uniform and non-refundable under any circumstances once paid. All expenses payable to third parties are 
non-refundable, except as you may arrange for utility deposits and other payments.  

1. Initial Franchise Fee. If you purchase the rights to operate multiple Wing Zone Businesses under 
an Area Development Agreement, the only additional initial cost that you will incur over the 
purchase of a single Franchise will be the Development Fee until you open the additional Wing 
Zone Business. Once you open additional Wing Zone Businesses, you will incur the costs listed in 
this Item 7 at the time you open the additional Wing Zone Businesses. These costs may increase in 



13 

WZ 2020 FDD (AMENDED 01/2021) 
EAST\178041283.4

the future depending on when you open the additional Wing Zone Businesses. The estimate does 
not include the build out of any Wing Zone Restaurant other than the first.  

2. Leasehold Improvements. This estimate includes setup expenses you will incur in building out your 
Restaurant, including all costs required to set up the equipment. Building and construction costs 
will vary depending upon the condition and size of the premises for your Wing Zone Restaurant 
and local construction costs. This estimate assumes a 1,200 square foot location with the landlord 
providing a standard “vanilla box” premises to begin. The low end of the range is based on a Wing 
Zone Business located in a market with lower construction costs and/or a higher landlord 
contribution for expenses known as tenant improvement (“TI”). The high end of the range is based 
on a Wing Zone Business with higher construction costs and no or lower landlord contributions for 
TI.   

3. Equipment and Furniture. This estimate involves the furniture, fixtures and equipment you will 
need to open a Wing Zone Restaurant, such as chairs, tables, casework, refrigerators, freezers, 
grills, ranges, deep fryers, exhaust hoods and other items. Some of these expenses will depend on 
Restaurant size, shipping distances, supplier chosen and your credit history.   

4. Sign. This estimate is for the purchase of a single exterior sign. The type and size of the signage 
you install will be based upon the zoning and property use requirements and restrictions. There 
could be an occasion where certain signage is not permitted because of zoning or use restrictions.  

5. Initial Marketing Investment. You must pay us $15,000 for an initial marketing campaign. You 
will not pay this fee if you are purchasing an existing Wing Zone Business that is already open and 
operating.   

6. Insurance. You must obtain and maintain, at your own expense, the insurance coverage we require, 
and satisfy other insurance-related obligations. If you have had prior issues or claims from previous 
operations unrelated to the operation of a Wing Zone Business, your rates may be significantly 
higher than those estimated above.  

7. Utility Deposits. This estimate includes security deposits required by utility companies.  

8. Branding Package. This estimate includes wall graphics, window graphics and hours of operation, 
snap frames, brick wall panels, and branded lobby rugs and other branded items.  

9. Miscellaneous Incidentals. This includes a variety of equipment, supplies and expenses such as 
staff lockers, office supplies, first aid kits, and replacement of broken items.  

10. Initial Training Expenses. We provide training at our training center in Atlanta, Georgia or at 
another location designated by us. You must pay for airfare, meals, transportation costs, lodging 
and incidental expenses for all initial training program attendees. Initial training is provided at no 
charge for up to three people, one of whom must be an operating principal, so long as all individuals 
attend the same initial training program. If additional initial training is required, or more people 
must be trained, an additional fee will be assessed.  

11. Additional Funds. These amounts represent our estimate of the amount needed to cover your 
expenses for the initial three-month start-up phase of your Wing Zone Business. They include 
payroll, administrative, maintenance, utilities, rent, software license fees, working capital and other 
items. These figures do not include standard pre-opening expenses, Royalties, or advertising fees 
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payable under the Franchise Agreement or debt service and assume that none of your expenses are 
offset by any sales generated during the start-up phase. For purposes of this disclosure, we 
estimated the start-up phase to be three months from the date your Wing Zone Business opens for 
business. These figures are estimates, and we cannot guarantee that you will not have additional 
expenses starting your Wing Zone Business. You must bear any deviation or escalation in costs 
from the estimates that we have given. Your costs will depend on factors such as: how well you 
follow our methods and procedures; your management skills, experience, and business acumen; 
local economic conditions; the local market for your products and services; the prevailing wage 
rate; competition; the sales level reached during the start-up period; and the size of your Wing Zone 
Restaurant. Additional funds for the operation of your Wing Zone Business will be required after 
the first three months of operation if sales produced by the Wing Zone Business are not sufficient 
to produce positive cash flow.  

12. Figures May Vary. This is an estimate of your initial start-up expenses for one Wing Zone Business. 
You should review these figures carefully with a business advisor before making any decision to 
purchase the Franchise.  

Area Development Agreement  

Type of Expenditure 
Amount  Method of 

Payment  When Due  
To Whom 
Payment is 
to be Paid 

Low High 

Development Fee 
(for 3 Wing Zone 
Businesses)(1)

$40,000 $40,000 Lump Sum When Area 
Development 
Agreement is 

Signed 

Us  

Initial Investment for 
the First Wing Zone 
Business(2) 

$210,470 $372,320 Per Table 
Above  

Per Table Above Per Table 
Above  

TOTAL LOW AND 
HIGH ESTIMATED 
INITIAL 
INVESTMENT 
FOR 3 WING 
ZONE 
BUSINESSES(3)

$250,470 $412,230   

In general, none of the expenses listed in the above chart are refundable, except any security 
deposits you must make may be refundable. We do not finance any portion of your initial investment.  

Notes: 

1. Development Fee. You must pay us a Development Fee upon signing the Area Development 
Agreement. This fee is discussed in Item 5. If you will develop 3 Wing Zone Businesses (the 
minimum number), the Development Fee is $40,000.  

2. Other Expenditures for First Wing Zone Business. These are the estimates to build out your first 
Wing Zone Business (except for the Initial Franchise Fee which is replaced by the Development 
Fee). Costs associated with building out additional Wing Zone Businesses are subject to factors 
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that we cannot estimate or control, such as inflation, increased labor costs or increased materials 
costs.  

3. Figures May Vary. This is an estimate of your initial start-up expenses for an Area Developer 
Franchise. You should review these figures carefully with a business advisor before making any 
decision to purchase the Franchise.  

ITEM 8 
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES  

You must operate your Wing Zone Restaurant according to our System and specifications. This 
includes purchasing or leasing all products, services, supplies, fixtures, equipment, inventory, computer 
hardware and software, and real estate related to establishing and operating the Wing Zone Franchise under 
our specifications, which may include purchasing these items from: (i) our designees; (ii) approved 
suppliers; and/or (iii) us or our affiliates. You must not deviate from these methods, standards and 
specifications without our prior written consent, or otherwise operate in any manner which reflects 
adversely on our Marks or the System.  

Our confidential operations manual (“Operating Standards Manual”) states our standards, 
specifications and guidelines for all products and services we require you to obtain in establishing and 
operating your Wing Zone Franchise and approved vendors for these products and services. We will notify 
you of new or modified standards, specifications and guidelines through periodic amendments or 
supplements to the Operating Standards Manual or through other written communication (including 
electronic communication such as email or through a system-wide intranet).   

You must purchase, install, maintain in sufficient supply and only use fixtures, furnishings, 
equipment, signs and supplies that conform to the standards and specifications described in the Operating 
Standards Manual or otherwise in writing.   

We may utilize proprietary food products and recipes and may continue to develop and own 
proprietary recipes. In order to protect our trade secrets and to monitor the manufacture, packaging, 
processing and sale of proprietary food products, we or our affiliates may: (i) manufacture, supply and sell 
proprietary food products to Wing Zone franchisees; and/or (ii) disclose the formula for methods and 
preparation of the proprietary food products to a limited number of suppliers, including one or more of our 
affiliates, who we authorize to manufacture these proprietary food products to our precise specifications 
and sell these products to Wing Zone franchisees. You must purchase the proprietary products we or our 
affiliates develop from time to time for proprietary recipes or formulas and purchase them only from us or 
a third party who we have licensed to prepare and sell the products. All nonproprietary ingredients, beverage 
products, cooking materials, containers, cartons, bags, menus, napkins, other paper and plastic products, 
utensils, uniforms and other supplies and materials used in your Wing Zone Business must strictly conform 
to our quality standards and reasonable specifications. Certain products such as plates, cups, boxes and 
containers bearing the trademarks must be purchased by you from certain suppliers approved by us who are 
authorized to manufacture these products bearing our trademarks. You must purchase signs, equipment, 
inventory, Wing Zone sauces, chicken wings, fries, menus, and door hangers from a single source. 
Additionally, you may use our approved employee leasing company. You also must purchase the computer 
hardware and software components that we specify from our approved vendor.  

We are not currently an approved supplier of any products or services provided to franchisees. We 
and our affiliates reserve the right to become approved suppliers of any proprietary food products and 
nonproprietary products. None of our officers own an interest in any supplier.  
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You must at all times maintain an inventory of approved food products, beverages, ingredients and 
other products in sufficient quantities and variety to realize the full potential of your Wing Zone Business. 
You must use the menus and menu boards that we designate and serve meals and products in the manner 
we designate.  

You must use the computer hardware and software, including the point-of-sale system that we 
periodically designate to operate your Wing Zone Business. You must obtain the computer hardware, 
software licenses, maintenance and support services and other related services that meet our specifications 
from the suppliers we specify. You must obtain the insurance coverage required under the Franchise 
Agreement, which currently requires a policy with $1,000,000 per occurrence (including coverage for 
personal injury, products and contractual liability) and automobile and drivers’ liability insurance with a 
minimum limit of $1,000,000 per occurrence (including owned automobiles titled or leased in the name of 
you and your owners, as well as your employees while carrying out their duties, which are used at any time, 
whether principally or occasionally in your business, hired and non-owned coverage), and loss of 
business/business interruption insurance with a minimum coverage of 12 months of loss of income 
including coverage for our Royalties. Additionally, you will agree to carry the insurance required by the 
lease of your location or by any lender or equipment lessor you select, worker’s compensation insurance 
required by applicable law, and other policies containing the minimum liability coverage we specify, 
including reasonable excess liability insurance and employment practices liability insurance. The insurance 
company must be authorized to do business in the state where your Wing Zone Restaurant is located and 
must be approved by us. It must also be rated “A” or better by A.M. Best & Company, Inc. We may 
periodically increase the amounts of coverage required under these insurance policies and/or require 
different or additional insurance coverage at any time. All insurance policies must name us and any affiliates 
we designate as additional named insured parties. Your policy must provide that the insurer will not cancel 
or materially alter the policies without giving us at least 30 days’ prior written notice.  

We will provide you with a list of our designated and approved suppliers in our Operating Standards 
Manual. If you want to use or sell a product or service that we have not yet evaluated, or if you want to 
purchase or lease a product or service from a supplier or provider that we have not yet approved (for 
products and services that require supplier approval), you must notify us and submit to us the information, 
specifications and samples we request. We will use commercially reasonable efforts to notify you within 
30 days after receiving all requested information and materials whether you are authorized to purchase or 
lease the product or service from that supplier or provider. We reserve the right to charge a fee to evaluate 
the proposed product, service or supplier. We apply the following general criteria in approving a proposed 
supplier: (1) ability to purchase the product in bulk; (2) quality of services; (3) production and delivery 
capability; (4) proximity to Wing Zone Franchises to ensure timely deliveries of the products or services; 
(5) the dependability of the supplier; and (6) other factors. The supplier may also be required to sign a 
supplier agreement with us. We may periodically re-inspect approved suppliers’ facilities and products, and 
we reserve the right to revoke our approval of any supplier, product or service that does not continue to 
meet our specifications. We will send written notice of any revocation of an approved supplier, product or 
service. We do not provide material benefits to you based solely on your use of designated or approved 
sources.   

During our last fiscal year, ended December 31, 2019, our total revenue was $1,903,398. Our 
revenue from supplier rebates resulting from required purchases by franchisees was $212,183 which 
represents approximately 11.1% of our total revenue for 2019. We estimate that your required purchases 
will account for approximately 90% of all purchases and leases necessary to establish your Wing Zone 
Business, and approximately 50-60% of all purchases and leases necessary to operate the Wing Zone 
Business after opening.  
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We and our affiliates may receive rebates from some suppliers based on your purchase of products 
and services and we have no obligation to pass them on to our franchisees or use them in any particular 
manner. We reserve the right to receive rebates, payments and other consideration from third party suppliers 
based on the amount of franchisee purchases. The amount of these payments varies, but typically ranges 
between 0.5% and 4% of the amounts paid by our franchisees to approved suppliers for the items referenced 
in this Item 8.  

We may negotiate purchase arrangements with suppliers and distributors for the benefit of our 
franchisees, and we may receive rebates or volume discounts from our purchase of equipment and supplies 
that we resell to you. We currently do not have any purchasing or distribution cooperatives.  

ITEM 9 
FRANCHISEE’S OBLIGATIONS  

This table lists your principal obligations under the franchise and other agreements. It will 
help you find more detailed information about your obligations in these agreements and in other 
items of this disclosure document. 

Obligation  
Section in Franchise Agreement/ 
Area Development Agreement 

Disclosure Document 
Item 

a.  Site selection and acquisition/lease  3; Sections 2.A, 5.C of the Area 
Development Agreement 

6 and 11  

b.  Pre-opening purchases/leases  3.4 & 3.5  8  

c.  Site development and other pre-opening 
requirements

3.3; Sections 2.A, 5.C of the Area 
Development Agreement 

6, 7 and 11  

d.  Initial and ongoing training  5; Section 5 of the Area 
Development Agreement 

11  

e.  Opening  3.6 & 3.7; Sections 2.A, 5.C of the 
Area Development Agreement 

11  

f.  Fees  4, 9.3, 9.4, 9.5, 9.6, 12.3.9; 
Sections 6.A-C of the Area 
Development Agreement

5 and 6  

g.  Compliance with standards and 
policies/Operating Standards Manual 

5.5, 5.6; Section 5.A of the Area 
Development Agreement 

11  

h.  Trademarks and proprietary information  6, 7; Section 4 of the Area 
Development Agreement 

13 and 14  

i.  Restrictions on products/services offered  3.4, 5.6, 5.7, 5.8; Section 2.B of the 
Area Development Agreement 

16  

j.  Warranty and customer service 
requirements 

Not Applicable 11  

k.  Territorial development and sales quotas  Section 2.C-D of the Area 
Development Agreement 

12  

l.  Ongoing product/service purchases  3.5, 5.7 8  

m.  Maintenance, appearance and remodeling 
requirements 

5.5 11  

n.  Insurance  5.10  7 and 8  

o.  Advertising  9  6 and 11  
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Obligation  
Section in Franchise Agreement/ 
Area Development Agreement 

Disclosure Document 
Item 

p.  Indemnification  18.4  6  

q.  Owner’s participation/management and 
staffing 

3.3, 3.4; Section 5.E of the Area 
Development Agreement 

11 and 15  

r.  Records and reports  10  6  

s.  Inspections and audits  11  6 and 11  

t.  Transfer  12; Section 7 of the Area 
Development Agreement 

17  

u.  Renewal  13  17  

v.  Post-termination obligations  15; Section 9 of the Area 
Development Agreement 

17  

w.  Non-competition covenants  8.1, 16; Section 10 of the Area 
Development Agreement

17  

x.  Dispute resolution  19.12; Section 11.E of the Area 
Development Agreement 

17  

ITEM 10 
FINANCING 

We do not offer direct or indirect financing. We do not guarantee your note, lease or obligation. 

ITEM 11 
FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEM AND TRAINING  

Except as listed below, WZ is not obligated to provide you with any assistance.  

Pre-opening Obligations  

Before you open your Wing Zone Business, we (or our designee) will provide the following 
assistance and services to you:  

1. Provide an initial training program (See Franchise Agreement – Section 5). We will not 
provide general business or operations training to your employees or independent contractors; however, we 
may provide limited training on the System and brand standards to your key employees. You will be 
responsible for training your employees and independent contractors, including any training on the day-to-
day operations of the Wing Zone Business. You will be responsible for hiring, training, directing, 
scheduling and supervising your employees and independent contractors in the day-to-day operations of 
the Wing Zone Business.  

2. Loan you one copy of the Operating Standards Manual. The Operating Standards Manual 
contains approximately 159 pages.  You will be permitted to view our Operating Standards Manual prior 
to purchasing franchise rights for a Wing Zone Business. The current Operating Standards Manual, as of 
December 31, 2019, is divided into the following subjects:
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3.

Subject Number of Pages 

Personnel  26  

Administration  5  

Operations  57  

Inventory  22  

Food Preparation  39  

Sanitation and Safety  10  

Total 159 

4. Provide you with advice in identifying a suitable location for your Wing Zone Restaurant 
(See Franchise Agreement – Section 3). You must use our approved vendor to advise and counsel you on 
site selection for your Wing Zone Restaurant. Although we will consult with you on your site and require 
your site be subject to our final authorization, you have the ultimate responsibility in choosing, obtaining 
and developing the site for your Wing Zone Restaurant. We do not guarantee the suitability or success of 
the accepted site. We must accept the site before you sign the lease.  

5. In evaluating a proposed site, we consider such factors as general location and 
neighborhood, traffic patterns, parking, size, lease terms, income per capita, existence of competitors, and 
other physical characteristics. Before leasing or purchasing the site for your Restaurant, you must submit 
to us, in the form we specify, a description of the site, with other information and materials we may 
reasonably require. We will have 60 days after we receive the information and materials to evaluate the 
proposed site. If we disapprove of the proposed site, you must select another site, subject to our consent. 
You must purchase or lease the site for your Wing Zone Restaurant within 365 days after signing the 
Franchise Agreement. We generally do not own the premises for the Restaurant and lease it to you.  

6. Once you have an accepted site for your Wing Zone Restaurant, we will designate a 
territory. If you sign an Area Development Agreement, we will designate the Development Territory before 
you sign the Area Development Agreement.  

7. Review your lease agreement for your Wing Zone Restaurant to ensure that its terms 
contain our required provisions and otherwise meet our minimum standards (See Franchise Agreement – 
Section 3.2).  

8. We will provide a copy of our basic specifications for the design and layout of your Wing 
Zone Restaurant. You are responsible for the costs of preparing architectural, engineering and construction 
drawings and site plans, which you must submit to us for our review and acceptance before you begin 
construction of your Wing Zone Restaurant. You are responsible for the costs of construction and 
remodeling (Franchise Agreement – Section 3.3).  

9. Conduct the grand opening marketing for your Wing Zone Restaurant with the Initial 
Marketing Investment (See Franchise Agreement – Section 4.2).  

We do not provide the above services to renewal franchisees and may not provide all of the above 
services to franchisees that purchase existing Wing Zone Businesses.  



20 

WZ 2020 FDD (AMENDED 01/2021) 
EAST\178041283.4

Schedule for Opening  

The typical length of time between signing the Franchise Agreement or the payment of any fees 
and the opening of your Wing Zone Restaurant is approximately 240 days. Some factors which may affect 
this timing are your ability to acquire a location through lease or purchase negotiations; your ability to 
secure any necessary financing; your ability to comply with local zoning and other ordinances; your ability 
to obtain any necessary permits and certifications; the timing of the delivery of equipment, tools and 
inventory; and the time to convert, renovate or build out your Wing Zone Restaurant.  

If you are an Area Developer, you must sign the initial Franchise Agreement at the same time you 
sign the Area Development Agreement. The typical length of time between the signing of the Franchise 
Agreement and the opening of your first Wing Zone Business under an Area Development Agreement is 
the same as for a single Wing Zone Business. Each additional Wing Zone Business you develop must be 
opened according to the terms of your Development Schedule. The site selection and acceptance process 
for each Wing Zone Business under an Area Development Agreement is the same as that for a single Wing 
Zone Business and will be governed by the Franchise Agreement signed for that location.  

Continuing Obligations  

During the operation of your Wing Zone Restaurant, we (or our designee) will provide the 
following assistance and services to you:  

1. Inform you of mandatory standards, specifications and procedures for the operation of your 
Wing Zone Business (See Franchise Agreement – Section 5).   

2. Upon reasonable request, provide advice regarding your Wing Zone Business’s operation 
based on reports or inspections. Advice will be given during our regular business hours and via written 
materials, electronic media, telephone or other methods in our discretion (See Franchise Agreement – 
Section 5).  

3. Provide you with advice and guidance on advertising and marketing (See Franchise 
Agreement – Section 5.4.4).   

4. Provide additional training to you for newly hired personnel on the Wing Zone brand and 
System guidelines, refresher training courses and additional training or assistance that, in our discretion, 
you need or request. You may be required to pay additional fees for this training or assistance (See Franchise 
Agreement - Section 5).  

5. Allow you to continue to use confidential materials, including the Operating Standards 
Manual and the Marks (See Franchise Agreement – Section 5.5).  

Optional Assistance  

During the term of the Franchise Agreement, we (or our designee) may, but are not required to, 
provide the following assistance and services to you:  

1. Modify, update or change the System, including the adoption and use of new or modified 
trade names, trademarks, service marks or copyrighted materials, new products, new menu items, new 
equipment or new techniques.  
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2. Make periodic visits to the Wing Zone Restaurant for the purpose of assisting in all aspects 
of the operation and management of the Wing Zone Business, prepare written reports concerning these 
visits outlining any suggested changes or improvements in the operation of the Wing Zone Business, and 
detail any problems in the operations which become evident as a result of any visit. If provided at your 
request, you must reimburse our expenses and pay our then-current training charges.  

3. Maintain and administer a TAF and MDF. We may dissolve the TAF and/or MDF upon 
written notice.  

4. Hold periodic national or regional conferences to discuss business and operational issues 
affecting Wing Zone franchisees.  

Advertising 

The Advertising Fund  

Recognizing the value of advertising and marketing to the goodwill and public image of Wing Zone 
Businesses, we have established The Advertising Fund for such advertising, marketing and public relations 
programs and materials as we deem necessary or appropriate for the common benefit of Wing Zone 
franchisees. All advertising fees you pay to TAF will be paid directly to us in such amounts that we 
prescribe. We and our affiliates may, but are not obligated to, contribute to TAF. The advertising fee 
payable by unit businesses to TAF can range between 1.5% of Gross Sales and 4% of Gross Sales (the “Ad 
Fee”), as we determine and modify from time to time in our sole business judgment, payable weekly in the 
same manner as the Royalty due under the Franchise Agreement. As of the date of this Disclosure 
Document, the Ad Fee is 1.5% of Gross Sales. Expenditures from TAF may be used for the placement of 
national advertising with the following types of media outlets: print, radio, Internet, social media, or 
television. TAF expenditures may also be used to pay for the cost of online ordering, point of purchase, 
public relations, secret shopper programs, customer surveys, customer service programs, focus groups or 
online training. We control all expenditures and allocations made from TAF and the geographic market and 
media placement. We reserve the right to transfer funds and/or allocate expenses between the TAF and 
MDF (described below) as we deem appropriate. We have the right to employ individuals, advertising 
agencies and/or other persons/entities to provide services and materials to TAF. The advertising materials 
are prepared by us and outside sources. You are permitted to use your own advertising materials, so long 
as you have submitted them to us for approval at least 30 days prior to your use. If we do not approve your 
materials in writing in this 30-day period, they will be deemed disapproved.  

Currently you are not required to participate in any local, regional or national advertising 
cooperative. 

We are not required to spend any amount of TAF in your market area (defined in Item 12) and not 
all system franchisees will benefit directly or on a pro-rata basis from our expenditures. 

We have the right to reimburse ourselves from TAF contributions for such reasonable costs and 
overhead, if any, as we may incur in activities which are reasonably related to directing and implementing 
TAF, including costs of personnel for creating and implementing advertising, promotional and marketing 
programs. There is no requirement that TAF be audited. Upon your written request, we will provide you 
with an accounting of TAF expenditures. We do not anticipate that any part of TAF contributions will be 
used for advertising which is principally a solicitation for the sale of additional franchises, but we reserve 
the right to include a notation in any advertisement indicating “Franchises Available.” Although we 
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anticipate that all advertising contributions will be spent in the fiscal year in which they accrue, any 
remaining amounts will be carried over to be expended during the next fiscal year. 

During our fiscal year ended December 31, 2019, TAF expenditures were as follows: 35% on media 
placement, 20% on administrative expenses and 45% on production. No portion of TAF is used for 
advertising that is principally a solicitation for the sale of franchises. 

Marketing Development Fund  

We have established and control a Marketing Development Fund. We and our affiliates may, but 
are not obligated to, contribute to the MDF. The MDF is used to develop marketing and advertising 
programs for Wing Zone Businesses and to pay the costs of administering these programs. The MDF does 
not make advertising expenditures to media outlets. The MDF may be used to develop local, regional or 
national programs, or a combination of these programs. We control all expenditures from the MDF and will 
account for it separately. We, however, reserve the right to transfer funds and/or allocate expenses between 
the MDF and TAF as we determine appropriate. We have the right to determine creative concepts materials 
and endorsements developed by the MDF. The MDF may be used to pay, among other things, for the costs 
of secret shopper programs, customer surveys, customer service programs, focus groups, public relations, 
online ordering, online training, preparing and producing video, audio and written advertising materials, 
administering regional and multiregional advertising programs, market research and other advertising 
promotion and marketing activities and amounts expended under Section 9.6 of the Franchise Agreement. 
We also have the right to employ individuals, advertising agencies and other persons and entities to provide 
services to and administer the MDF, and the MDF may be used to pay for such services and administration. 
The MDF will furnish you with samples of advertising, marketing formats, promotional formats and other 
materials at no additional cost to you when we deem appropriate. Multiple copies of these materials will be 
furnished to you at our direct cost of producing them plus any related shipping and handling and storage 
charges. The marketing development fee payable by you to the MDF can range between 0.5% to 1% of 
Gross Sales (the “Marketing Development Fee”), payable weekly in the same manner as the Royalty and 
the Ad Fee due under the Franchise Agreement. As of the date of this Disclosure Document, the Marketing 
Development Fee is 0.5% percent. We must approve all marketing and advertising materials before first 
publication or use, as described above. All advertising, marketing or advertising/marketing concepts, which 
you develop and are approved by us, become our sole and exclusive property.  

We have the right to reimburse ourselves from MDF contributions for such reasonable costs and 
overhead, if any, as we may incur in activities that are reasonably related to directing and implementing 
MDF, including costs of personnel for creating and implementing advertising, promotional and marketing 
programs. There is no requirement that MDF be audited. Upon your written request, we will provide you 
with an accounting of MDF expenditures. We do not anticipate that any part of MDF contributions will be 
used for advertising that is principally a solicitation for the sale of additional franchises, but we reserve the 
right to include a notation in any advertisement indicating “Franchises Available.” Although we anticipate 
that all advertising contributions will be spent in the fiscal year in which they accrue, any remaining 
amounts will be carried over to be expended during the next fiscal year.  

During our fiscal year ended December 31, 2019, approximately 63% of the MDF contributions 
were spent on production, 37% were spent on administrative expenses, and 0% was spent on media 
placement. No portion of MDF is used for marketing or advertising that is principally a solicitation for the 
sale of franchises.  
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Local Advertising  

In addition to contributions to TAF and MDF, you must spend a minimum of $2,000 per month 
and annually not less than 3.5% of Gross Sales for local advertising and promotion of the Wing Zone 
Business (“Local Advertising Requirement”). You agree, at your sole cost and expense, to issue and offer 
such rebates, giveaways and other promotions consistent with advertising programs established by us, and 
further agree to honor the rebates, giveaways and other promotions issued by other Wing Zone franchisees 
under any such program, so long as such compliance does not contravene any applicable law, rule or 
regulation. You will not create or issue any gift cards/certificates and will only sell gift cards/certificates 
that have been issued or sponsored by us and which are accepted at all Wing Zone Businesses, and you will 
not issue coupons or discounts of any type except as approved by us. Currently, we do not have a national 
gift card program but reserve the right to establish one.  

You must submit documentation of your Local Advertising Requirement expenditures at such times 
and in such form as we designate. If you fail to meet your Local Advertising Requirement, we have the 
right to require you to contribute the amount of any deficiency into TAF to be used by us for general 
advertising and promotion.  

You may be required to participate in any local or regional advertising cooperatives for Wing Zone 
Franchises that are established. The area of each local and regional advertising cooperative will be defined 
by us, based on our assessment of the area. Franchisees in each cooperative will contribute an amount to 
the cooperative for each Wing Zone Business that the franchisee owns that exists within the cooperative’s 
area. Each Wing Zone Business we own that exists within the cooperative’s area will contribute to the 
cooperative on the same basis as franchisees. Members of the cooperative will be responsible for 
administering the cooperative, including determining the amount of contributions from each member. We 
may require that each cooperative operate with governing documents and prepare annual unaudited 
financial statements. We reserve the right to form, change, dissolve or merge any advertising cooperative 
formed in the future. If we elect to form such cooperatives, or if such cooperatives already exist near your 
territory, you will be required to participate in compliance with the provisions of the Operating Standards 
Manual, which we may periodically modify at our discretion.   

You must order sales and marketing material from us or our designated suppliers. It is a material 
breach of the Franchise Agreement to use other marketing material without obtaining our prior written 
approval. If you desire to use your own advertising materials, you must obtain our prior approval, which 
may be granted or denied in our sole discretion. We will review your request and we will respond in writing 
within 30 days from the date we receive all requested information. Our failure to notify you in the specified 
time frame will be deemed a disapproval of your request. Use of logos, Marks and other name identification 
materials must follow our approved standards. You may not use our logos, Marks and other name 
identification materials on items to be sold or services to be provided without our prior written approval. 
You may not advertise your Wing Zone Business or any products or services offered by your Wing Zone 
Business via the Internet without our prior written consent. You may not, directly or indirectly, develop, 
maintain or authorize any website, redirect website, other online presence or other electronic medium that, 
directly or indirectly, describes or in any other way promotes the Wing Zone Business, any products or 
services offered by the Wing Zone, or displays any of the Marks without our prior written consent, which 
can be withheld in our sole judgment. If you use unauthorized advertising materials, you must pay a fee of 
$500 per occurrence to the TAF.   
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System Website  

We have established a website for wing zone Businesses (“System Website”). We intend that any 
franchisee website will be accessed only through our System Website.  

You may not advertise online without our prior consent. If we do allow any online advertising by 
you, you must follow our online policy which is contained in our Operating Standards Manual. Our online 
policy may change as technology and the Internet changes. Currently, we restrict your use of social media 
and we do not allow you to independently market on the Internet, or use any domain name, address, locator, 
link, metatag or search technique with words or symbols similar to the Marks.   

We have the right to use the TAF’s assets to develop, maintain and update the System Website. We 
may update and modify the System Website from time to time. You must promptly notify us whenever any 
information on your listing changes or is not accurate. We have final approval rights of all information on 
the System Website. We may implement and periodically modify System Standards relating to the System 
Website.  

We are only required to reference your wing zone Business on the System Website while you are 
in full compliance with your Franchise Agreement and all System standards.

Advisory Council  

We have a franchisee advisory council (“FAC”). We may form, change or dissolve the FAC as we 
deem best. We do request advisory assistance from the FAC on marketing and other related matters. We 
appoint two FAC members and two are elected by the franchisees.  

Computer System  

You are required to purchase a computer system that consists of the following hardware and 
software: (a) Microworks Prism cash register/point-of-sale system from Microworks POS Solutions; and 
(b) the Wing Zone proprietary software (the “Software”) created specifically for the Wing Zone System 
from Microworks (the “Computer System”). The Software has been continuously used within the System 
since January 2000. The Computer System and Software, the components of which are described more 
fully in the Operating Standards Manual, currently cost between $17,470 and $18,820. Except as provided 
in the Microworks support agreement, neither we nor Microworks is under any contractual obligation to 
provide ongoing repairs, upgrades and updates to your hardware and software. The cost of the support 
contracts for the Computer System for the first 1 to 3 years can be included in the cost of the Computer 
System. Beginning in year 2 or 4 (depending on whether you purchase support and the level you select), 
you are required to purchase an extended support contract from Microworks at an approximate cost of $850 
to $960 per year. If you fail to comply with your reporting obligations, the Software will be completely 
disabled at the end of the 7- day period until such time as submit the required reports.  

The Computer System will manage the daily workflow of the Wing Zone Business, coordinate the 
customer ordering experience, track inventory, food costs, labor and other information. You must record 
all Gross Sales on the Computer System. You must store all data and information in the Computer System 
that we designate, and report data and information in the manner we specify. The Computer System will 
generate reports on the Gross Sales of your Wing Zone Business. You must also maintain a high-speed 
Internet connection at the Restaurant.   



25 

WZ 2020 FDD (AMENDED 01/2021) 
EAST\178041283.4

In addition to offering and participating in the Wing Zone loyalty program and accepting gift cards 
if we establish a gift card program, you must accept all credit cards and debit cards that we determine. You 
must upgrade or replace your Computer System at such time as specifications are revised. There is no 
limitation on the frequency and cost of this obligation.   

We (or our designee) have the right to independently access the electronic information and data 
relating to your Wing Zone Business and to collect and use your electronic information and data in any 
manner, including to promote the System and the sale of Franchises. This may include posting financial 
information of each franchisee on an intranet website. There is no contractual limitation on our right to 
receive or use information through our proprietary data management and intranet system. We may access 
the electronic information and data from your Computer System remotely, in your Wing Zone Restaurant 
or from other locations.  

Initial Training  

Our current initial training program (“Initial Training”) consists of training at our principal place 
of business or at an operating unit on the operation of a Wing Zone Business for you (or, if you are a 
corporation or partnership, your operating principal), and up to two additional employees you elect to enroll 
in the training program. Our training facilities currently are located in Atlanta, Georgia or at another location 
designated by us. We hold Initial Training on an as needed basis but generally hold training quarterly.  

Initial Training consists of approximately three weeks of training for you (or your operating 
principal), and your employees at our training location or at an operating Wing Zone Business, and seven 
working days by our representative(s) assisting you at your franchise location. You (or your operating 
principal), and your employees are required to successfully complete the Initial Training to our satisfaction. 
Prior to the opening of your Wing Zone Business, a minimum of two people must successfully complete 
the Initial Training to our satisfaction. You also are required to participate in all other activities required to 
operate the Wing Zone Business. Although we will furnish Initial Training to you (or your operating 
principal), and up to two additional employees at no additional fee or other charge, you will be responsible 
for all travel and living expenses that you (or your operating principal) and your employees incur in 
connection with Initial Training. The Initial Training is intended to be for your first Wing Zone Business 
only.  

If we determine that you (or your operating principal) are unable to complete Initial Training to our 
satisfaction, we have the right to terminate our agreement with you. At your request, we may furnish 
additional guidance and assistance and, in such a case, may charge the per diem fees and charges we may 
establish. If you request, or if we require, additional or special training for your employees, all of the 
expenses that we incur in connection with such training, including per diem charges and travel and living 
expenses for our personnel, will be your responsibility (Section 5.4.7 of the Franchise Agreement).  

Before you open your second Wing Zone Business, you (or your operating principal) must attend 
and successfully complete to our satisfaction our second store training program (“Grad School”). The Grad 
School program consists of three working days of training for you (or your operating principal) to be 
furnished at our training location or at an operating Wing Zone Business. Although we will furnish the Grad 
School program to you at no additional fee or other charge, you will be responsible for all travel and living 
expenses that you incur in connection with the Grad School program. You will attend the Grad School 
program in lieu of Initial Training for your second Wing Zone Business.  

We may require you (or your operating principal) and/or previously trained and experienced 
employees to attend additional training programs, including periodic refresher training courses at such times 
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and locations that we designate, and we may charge reasonable fees for such courses. If you request 
additional training for your new employees hired after you commence operations at the Wing Zone 
Business, we may require you to pay us additional fees.  

TRAINING PROGRAM 

Initial Training 

Subject  
Hours of 

Classroom 
Training  

Hours of On-the-
Job Training  Location  

Personnel  6  4  Our corporate training facility in 
Atlanta, GA or another location 
we designate  

Administration  10  10  Our corporate training facility in 
Atlanta, GA or another location 
we designate  

Operations  4  36  Our corporate training facility in 
Atlanta, GA or another location 
we designate  

Advertising  6  4  Our corporate training facility in 
Atlanta, GA or another location 
we designate  

Customer Service  2  30  Our corporate training facility in 
Atlanta, GA or another location 
we designate  

Food Preparation  0  24  Our corporate training facility in 
Atlanta, GA or another location 
we designate  

Inventory Control  6  7  Our corporate training facility in 
Atlanta, GA or another location 
we designate 

Sanitation and Safety  0  6  Our corporate training facility in 
Atlanta, GA or another location 
we designate  

Total 34 121

Grad School 

 Subject  
Hours of 

Classroom 
Training  

Hours of On-the-
Job Training  Location  

Personnel  2  0  Our corporate training facility in 
Atlanta, GA or another location 
we designate  
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 Subject  
Hours of 

Classroom 
Training  

Hours of On-the-
Job Training  Location  

Administration  8  0  Our corporate training facility in 
Atlanta, GA or another location 
we designate  

Advertising  4  0  Our corporate training facility in 
Atlanta, GA or another location 
we designate  

Inventory Control  3  0  Our corporate training facility in 
Atlanta, GA or another location 
we designate  

Operations  3  0  Our corporate training facility in 
Atlanta, GA or another location 
we designate  

Total 20 0 Our corporate training facility in 
Atlanta, GA or another location 
we designate  

Notes:  

1. We reserve the right to vary the length and content of the training programs based upon the 
experience and skill level of the individual attending the training programs. We will use the 
Operating Standards Manual as the primary instruction materials during the training programs.  

2. Darius Partridge, Franchise Operations Manager, currently serves as our franchise trainer. He has 
17 years’ experience in the industry and has 3 years’ experience with us. Other individuals who 
have passed our certified trainer program and who have at least one year of experience in the Wing 
Zone System may conduct portions of the training programs.   

Ongoing Training  

From time to time, we may require that you or your operating principal, designated manager and 
other employees attend system-wide refresher or additional training courses. Some of these courses may be 
optional, while others may be required. If you appoint a new operating principal or transfer ownership, or 
if you hire a new designated manager, that person must attend and successfully complete our Initial Training 
before assuming responsibility for the management of your Wing Zone Business. If we conduct an 
inspection of your Wing Zone Restaurant and determine you are not operating in compliance with the 
Franchise Agreement, we may require that you or your operating principal, designated manager and other 
employees attend remedial training that addresses your operational deficiencies. You may also request that 
we provide additional training (either at corporate headquarters or at your Wing Zone Restaurant).  

You must pay us $400 per attendee per day for additional training, and you must pay for airfare, 
meals, transportation costs, lodging and incidental expenses for all of your training program attendees. If 
we determine that you are not operating your Wing Zone Business in compliance with the Franchise 
Agreement or the Operating Standards Manual, we may require that you or your operating principal, 
designated manager and other employees attend remedial training. If training is conducted at your Wing 
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Zone Restaurant, you must reimburse us for the expenses we or our representatives incur in providing the 
training.   

The Area Developer’s operating principal and area manager must satisfactorily complete our 
training program. Your first three designated managers, your area manager and your operating principal 
must attend and successfully complete our training program and be certified and approved by us in writing. 
You may train all of your designated managers after the first three if we have certified your training program 
and training instructors. In the event you do not develop a training program that we certify or if we decertify 
your training program for quality reasons, then all of your designated managers must attend and 
successfully complete our training program. Our training of your first three designated managers, your 
initial area manager and your initial operating principal will be free of charge. You must pay us our then-
current training fee for each additional person that attends our training program. You shall be responsible 
for all travel and living expenses you or any of your trainees incur in connection with training. None of 
your designated managers, area manager and operating principal may commence performing his or her 
management or supervisory responsibilities until he or she has successfully completed our training program.   

ITEM 12 
TERRITORY 

Franchise Agreement  

You may operate your Wing Zone Business only at the accepted location. The accepted location 
for your Wing Zone Business will be listed in the Franchise Agreement. If you have not identified an 
accepted location for your Wing Zone Business when you sign the Franchise Agreement, as is typically the 
case, you and we will agree on the accepted location in writing and amend the Franchise Agreement after 
you select and we accept the accepted location. You are not guaranteed any specific accepted location, and 
you may not be able to obtain your top choice as your accepted location. You may not conduct your Wing 
Zone Business from any other location. You may not relocate your Wing Zone Business without our prior 
written approval. We may approve a request to relocate your Wing Zone Business according to the 
provisions of the Franchise Agreement that provide for the relocation of your Wing Zone Business, and our 
then-current site selection policies and procedures.  

You will not receive an exclusive territory. You may face competition from other franchisees, from 
outlets that we own, or from other channels of distribution or competitive brands that we control. We and 
our affiliates retain all rights with respect to Wing Zone Businesses, the Marks, the offer and sale of products 
and services that are similar to, competitive with, or dissimilar from the products and services your Wing 
Zone Business offers and sells, and any other activities we and they deem appropriate, whenever and 
wherever we and they desire, without regard to the competitive impact on your Wing Zone Business. Our 
and our affiliates’ rights will be as broad as possible. Specifically, but without limitation, we and our 
affiliates reserve the following rights: 

(1) to own and operate, and to allow other franchisees and licensees to own and operate, Wing 
Zone Businesses at any physical locations (other than at your Wing Zone Business’ specific premises), in 
any geographic markets, and on any terms and conditions we and they deem appropriate;  

(2) to offer and sell and to allow others (including franchisees, licensees, and other distributors) 
to offer and sell, on any terms and conditions we and they deem appropriate, products and services that are 
identical or similar to and/or competitive with those offered and sold by Wing Zone Businesses, whether 
such products and services are identified by the Marks or other trademarks or service marks, through any 
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advertising media, distribution channels (including the Internet), and shipping and delivery methods and to 
any customer, no matter where located;  

(3) to establish and operate, and to allow others (including franchisees and licensees) to 
establish and operate, anywhere any business (whether operated at a set physical location or through trucks, 
vans, and other mobile methods) offering identical, similar, and/or competitive products and services under 
trademarks and service marks other than the Marks;  

(4) to acquire the assets or ownership interests of one or more businesses offering and selling 
products and services similar to those offered and sold at Wing Zone Businesses (even if such a business 
operates, franchises, or licenses a Competitive Business (defined in Item 17 below)), and operate, franchise, 
license, or create similar arrangements for those businesses once acquired, wherever those businesses (or 
the franchisees or licensees of those businesses) are located or operating;  

(5) to be acquired (whether through acquisition of assets, ownership interests, or otherwise, 
regardless of the transaction form) by a business offering and selling products and services similar to those 
offered and sold at Wing Zone Businesses, or by another business, even if such business operates, 
franchises, or licenses a Competitive Business; and 

(6) to engage in all other activities not expressly prohibited by the Franchise Agreement.  

We need not pay you if we exercise any of the rights specified above. 

Your Wing Zone Business must always during approved hours of operation offer delivery service 
to all customers in compliance with our off-site policies and procedures and system standards set forth in 
the Operating Standards Manual or otherwise in writing by us. When making deliveries, you and your 
employees must strictly comply with all laws, regulations and rules of the road and due care and caution in 
the operation of delivery vehicles.  

If we allow you to relocate your Wing Zone Business, you must do so at your sole cost and expense. 
Except as stated below, before relocating your Wing Zone Business, you must pay us a relocation fee in the 
amount of $10,000 to cover our expenses in assisting with the relocation.   

You do not receive the right to acquire additional Wing Zone Franchises unless you purchase the 
right in your Area Development Agreement. You are not given a right of first refusal on the sale of existing 
Wing Zone Franchises.   

While we have the right to do so as described above, we do not operate or franchise, or currently 
plan to operate or franchise, any business under a different trademark that sells or will sell goods or services 
similar to those that Wing Zone Businesses sell. However, as described in Item 1, our ultimate parent 
company, Capriotti’s Sandwich Shop, Inc., whose principal business address is the same as ours, currently 
operates and franchises, and will continue to operate and franchise, “CAPRIOTTI’S SANDWICH 
SHOP®” restaurants. The CAPRIOTTI’S SANDWICH SHOP® system is a casual-restaurant chain that 
serves various submarine, deli sandwiches and related items in a sit-down, delivery, and/or take-out format. 
All CAPRIOTTI’S SANDWICH SHOP® restaurants—whether owned by Capriotti’s Sandwich Shop, Inc., 
its affiliates, or franchisees—may solicit and accept orders from customers near your business if they are 
located in the same market. While we and Capriotti’s Sandwich Shop, Inc. currently share the same 
principal business address, we also currently maintain a separate office in Atlanta Georgia, and separate 
training facilities currently are maintained for Wing Zone Businesses (Atlanta, Georgia) and CAPRIOTTI’S 
SANDWICH SHOP® restaurants (Las Vegas, Nevada). We do not expect any material conflicts between 
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Capriotti’s Sandwich Shop, Inc. and our franchisees, or between Wing Zone Businesses and CAPRIOTTI’S 
SANDWICH SHOP® franchisees, regarding territory, customers, and support because the principal 
products offered by each chain do not materially overlap. However, we intend to use reasonable efforts to 
resolve any conflicts that might arise in the future. 

Area Development Agreement  

Under the Area Development Agreement, you are assigned a Development Territory in which you 
must develop and operate the number of Wing Zone Businesses in the Development Territory that is 
specified in the Development Schedule, which is an exhibit to the Area Development Agreement. The size 
of the Development Territory will depend on the number of Wing Zone Businesses to be developed, the 
demographics of the territory, the population and other factors. In certain densely populated metropolitan 
areas, a Development Territory may be small if it has a high population density, while Development 
Territories in less densely populated urban areas may have significantly larger areas. The Development 
Territory will be an exclusive territory for the development of Wing Zone Franchises during the term of the 
Area Development Agreement so long as you are in compliance with the Area Development Agreement. 
This exclusivity grants you the exclusive rights to open Franchises in the Development Territory so long as 
you follow the terms of the Area Development Agreement. The rights granted under the Area Development 
Agreement relate only to the development of the Wing Zone Franchises identified in the Area Development 
Agreement. Except as provided in the Area Development Agreement, and subject to your full compliance 
with the Area Development Agreement and any other agreement among you or any of your affiliates and 
us or any of our affiliates, neither we nor our affiliates will establish or authorize any other person or entity, 
other than you, to establish a Wing Zone Franchise in your Development Territory during the term of the 
Area Development Agreement. However, we, our affiliates and any other authorized person or entity 
(including any other Wing Zone Franchise) may, at any time, conduct any other type of activities within 
your Development Territory that we are permitted to conduct under the Franchise Agreement. The 
Development Territory will terminate upon the completion of the Development Schedule or the termination 
of the Area Development Agreement, whichever occurs first.  

Upon your first failure to adhere to the Development Schedule, you will lose the exclusivity granted 
for the Development Territory. Any second or additional failures to adhere to the Development Schedule 
will constitute a material event of default under the Area Development Agreement for which we may, 
among other things: (i) terminate the Area Development Agreement; (ii) reduce the area of the Development 
Territory; (iii) permit you to extend the Development Schedule; or (iv) pursue any other remedy we may 
have at law or in equity, including a suit for non-performance.   

The size of the Development Territory may be a single or multi-city area, single county area or 
some other area, and will be described in Attachment A of your Area Development Agreement. We will 
determine the Development Territory before you sign the Area Development Agreement based on various 
market and economic factors.  

Area Developers must own at least a fifty-one percent (51%) equity interest in the franchisee for 
each Wing Zone Franchise developed under the Area Development Agreement.  

ITEM 13 
TRADEMARKS  

The Marks and the System are owned by WEI and are licensed to us. The Franchise Agreement 
and your payment of Royalties grant you the nonexclusive right and license to use the System, which 
includes the use of the Marks. WEI has granted us a license (“Trademark License”) to use the Marks to 
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franchise the System in the United States. The Trademark License began on March 25, 2008. It has 
unlimited automatic renewals. WEI may terminate the Trademark License Agreement as follows: (i) if we 
are dissolved, or become insolvent; (ii) if we, except for our right to sublicense the Trademarks to 
franchisees, assign or sublicense our rights under the Trademark License Agreement without WEI’s 
consent; or (iii) upon 60 days’ written notice. We have the right of first refusal if WEI decides to sell its 
rights in the Trademarks. The Trademark License Agreement has no other material limitations.  

WEI has registrations with the United States Patent and Trademark Office (“USPTO”) for the 
following Marks: 

Trademark  
Registration 
Number  

Date of 
Registration  

Status  

WING ZONE  2156732  May 12, 1998  Registered on the Principal Register  

2702061  April 1, 2003  Registered on the Principal Register  

3937385  March 29, 2011  Registered on the Principal Register  

FLAVORHOLICS  4053821  November 8, 2011 Registered on the Principal Register  

FLAVOR FUZE  4125209  April 10, 2012  Registered on the Principal Register  

There are no effective adverse material determinations of the USPTO, the Trademark Trial and 
Appeal Board or the trademark administrator of any state, or any court, and no pending infringement, 
opposition or cancellation proceedings or material litigation involving the Marks. All required affidavits 
and renewals have been filed. 

Except for the Trademark License, no agreement significantly limits our right to use or license the 
Marks in any manner material to the Wing Zone Franchise. We do not know of any superior prior rights or 
infringing uses that could materially affect your use of the trademarks. You must follow our rules when 
using the Marks. You cannot use our name or Mark as part of a corporate name or with modifying words, 
designs or symbols unless you receive our prior written consent. You must indicate to the public in any 
contract, advertisement and with a conspicuous sign in your Wing Zone Restaurant that you are an 
independently owned and operated licensed franchisee of Wing Zone. You may not use the Marks in the 
sale of unauthorized products or services or in any manner we do not authorize. You may not use the Marks 
in any advertising for the transfer, sale or other disposition of the Wing Zone Franchise, or any interest in 
the Wing Zone Franchise. All rights and goodwill from the use of the Marks accrue to us. 

We will defend you against any claim brought against you by a third party that your use of the 
Marks, under the Franchise Agreement, infringes upon that party’s intellectual property rights. We may 
require your assistance, but we will exclusively control any proceeding or litigation relating to our Marks. 
We have no obligation to pursue any infringing users of our Marks. If we learn of an infringing user, we 
will take the action appropriate, but we are not required to take any action if we do not feel it is warranted. 
You must notify us within three business days if you learn that any party is using the Marks or a trademark 
that is confusingly similar to the Marks. We have the sole discretion to take such action as we deem 
appropriate to exclusively control any litigation or administrative proceeding involving a trademark 
licensed by us to you. 
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If it becomes advisable at any time, in our sole discretion, for us and/or you to modify or discontinue 
using any Mark and/or use one or more additional or substitute trademarks or service marks, you must 
comply with our directions within 30 days after receiving notice. We will not reimburse you for your direct 
expenses of changing signage, for any loss of revenue or other indirect expenses due to any modified or 
discontinued Mark, or for your expenses of promoting a modified or substituted trademark or service mark. 

You must not directly or indirectly contest our right to the Marks. We may acquire, develop and 
use additional marks not listed here, and may make those marks available for your use and for use by other 
franchisees.   

ITEM 14 
PATENTS, COPYRIGHTS AND PROPRIETARY INFORMATION 

The information in the Operating Standards Manual is proprietary and is protected by copyright 
and other laws. The designs contained in the Marks, the layout of our advertising materials, the ingredients 
and formula of our products and recipes, and any other writings and recordings in print or electronic form 
are also protected by copyright and other laws. Although we have not applied for copyright registration for 
the Operating Standards Manual, our advertising materials, the content and format of our products or any 
other writings and recordings, we claim common law and federal copyrights in these items. We grant you 
the right to use this proprietary and copyrighted information (“Copyrighted Works”) for the operation of 
your Wing Zone Franchise, but such copyrights remain our sole property.  

There are no effective determinations of the United States Copyright Office or any court regarding 
any Copyrighted Works of ours, nor are there any proceedings pending, nor are there any effective 
agreements between us and third parties pertaining to the Copyrighted Works that will or may significantly 
limit using our Copyrighted Works.  

Our Operating Standards Manual, electronic information and communications, sales and 
promotional materials, the development and use of our System, standards, specifications, policies, 
procedures, information, concepts and systems on, knowledge of, and experience in the development, 
operation and franchising of Wing Zone Franchises, our training materials and techniques, information 
concerning product and service sales, operating results, financial performance and other financial data of 
Wing Zone Franchises and other related materials are proprietary and confidential (“Confidential 
Information”) and are our property to be used by you only as described in the Franchise Agreement and the 
Operating Standards Manual. Where appropriate, certain information has also been identified as trade 
secrets (“Trade Secrets”). You must maintain the confidentiality of our Confidential Information and Trade 
Secrets and adopt reasonable procedures to prevent unauthorized disclosure of our Trade Secrets and 
Confidential Information.  

We will disclose parts of the Confidential Information and Trade Secrets to you as we deem 
necessary or advisable for you to develop your Wing Zone Franchise during training and in guidance and 
assistance furnished to you under the Franchise Agreement, and you may learn or obtain from us additional 
Confidential Information and Trade Secrets during the term of the Franchise Agreement. The Confidential 
Information and Trade Secrets are valuable assets of ours and are disclosed to you on the condition that 
you, and your owners if you are a business entity, and employees agree to maintain the information in 
confidence by entering into a confidentiality agreement we can enforce. Nothing in the Franchise 
Agreement will be construed to prohibit you from using the Confidential Information or Trade Secrets in 
the operation of other Wing Zone Franchises during the term of the Franchise Agreement.  
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You must notify us within three business days after you learn about another’s use of language, a 
visual image or a recording of any kind that you perceive to be identical or substantially similar to one of 
our Copyrighted Works or use of our Confidential Information or Trade Secrets, or if someone challenges 
your use of our Copyrighted Works, Confidential Information or Trade Secrets. We will take whatever 
action we deem appropriate, in our sole and absolute discretion, to protect our rights in and to the 
Copyrighted Works, Confidential Information or Trade Secrets, which may include payment of reasonable 
costs associated with the action. However, the Franchise Agreement does not require us to take affirmative 
action in response to any apparent infringement of, or challenge to, your use of any Copyrighted Works, 
Confidential Information or Trade Secrets or claim by any person of any rights in any Copyrighted Works, 
Confidential Information or Trade Secrets. You must not directly or indirectly contest our rights to our 
Copyrighted Works, Confidential Information or Trade Secrets. You may not communicate with anyone 
except us, our counsel or our designees regarding any infringement, challenge or claim. We will take action 
as we deem appropriate regarding any infringement, challenge or claim, and the sole right to control, 
exclusively, any litigation or other proceeding arising out of any infringement, challenge or claim under 
any Copyrighted Works, Confidential Information or Trade Secrets. You must sign any and all instruments 
and documents, give the assistance and do acts and things that may, in the opinion of our counsel, be 
necessary to protect and maintain our interests in any litigation or proceeding, or to protect and maintain 
our interests in the Copyrighted Works, Confidential Information or Trade Secrets. 

No patents or patents pending are material to us at this time. 

ITEM 15 
OBLIGATION TO PARTICIPATE IN THE 

ACTUAL OPERATION OF THE FRANCHISE BUSINESS  

We require that you either directly operate your Wing Zone Business or designate a manager 
(“Designated Manager”) who has been approved by us. If you are not an individual, you must designate an 
“Operating Principal” acceptable to us who will be principally responsible for communicating with us about 
the Wing Zone Business. The Operating Principal must have the authority and responsibility for the day-
to-day operations of your Wing Zone Business and must have at least ten percent (10%) equity interest. 
You or your Operating Principal and your Designated Manager, if any, must successfully complete our 
training program (See Item 11). We may require that the Designated Manager have an ownership interest 
in the legal entity of the Franchise owner. If you replace your Operating Principal or Designated Manager, 
the new Operating Principal or Designated Manager must satisfactorily complete our training program at 
your own expense. 

Any Designated Manager and, if you are an entity, an officer that does not own equity in the 
franchisee entity must sign the “System Protection Agreement,” which is attached to this Franchise 
Disclosure Document in Exhibit G. All of your employees, independent contractors, agents or 
representatives that may have access to our confidential information must sign a confidentiality agreement 
(unless they already signed a System Protection Agreement), which is attached to this Franchise Disclosure 
Document in Exhibit G. If you are an entity, each direct and indirect owner (i.e., each person holding a 
direct and indirect ownership interest in you) must sign an “Owners Agreement,” which is attached to the 
Franchise Agreement as Attachment C. We also require that the spouses of the Franchise owners sign the 
Owners Agreement. 

Area Developers must also designate an Operating Principal who will be responsible for all of the 
day-to-day business activities under the Area Development Agreement and to manage an area manager 
(“Area Manager”). The Area Manager will be responsible for the operation and administration of the Wing 
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Zone Businesses in the Development Territory, including supervision of the Designated Managers of each 
Wing Zone Business. Subject to our approval, your Operating Principal and Area Manager may be the same 
person until you develop your third Wing Zone Business, at which time you must designate a separate 
person as Area Manager. The Operating Principal must have at least ten percent (10%) equity in the Area 
Developer. The Area Developer’s Operating Principal and Area Manager must satisfactorily complete our 
training program. Once an Area Developer has at least three Designated Managers who have satisfactorily 
completed our training program, the Area Developer can request that we certify a similar training program 
that the Area Developer will use in training its Designated Managers on its own. If you replace your 
Operating Principal or Area Manager, the new Operating Principal or Area Manager must satisfactorily 
complete our training program at your own expense. 

ITEM 16 
RESTRICTIONS ON WHAT THE FRANCHISEE MAY SELL 

You must sell or offer for sale only those products and services authorized by us, and which meet 
our standards and specifications. Authorized products may differ among our franchisees and may vary 
depending on the operating season and geographic location of your Restaurant or other factors. You must 
follow our policies, procedures, methods and techniques. You must sell or offer for sale all types of products 
and services specified by us. We may change or add to our required products and services, at our discretion, 
with prior notice to you. If we change or add to our required products and services, the changes or additions 
will remain in permanent effect, unless we specify otherwise. The amount you must pay for the changes or 
additions will depend upon the nature and type of changes or additions. There are no limitations on our 
rights to make changes to the required products and services offered by you. You must discontinue selling 
and offering for sale any products and services that we disapprove. We reserve the right to establish 
minimum and maximum resale prices for use with multi-area marketing programs and special price 
promotions.  

Your Restaurant must at all times during approved hours of operation offer delivery service to all 
customers in compliance with our delivery standards, which we modify from time to time as we deem best 
for Wing Zone Businesses. There generally are no restrictions on where you may deliver the Restaurant’s 
products.  

You may not establish an account or participate in any social networking sites, crowdfunding 
campaigns or blogs or mention or discuss the Wing Zone Franchise, us or any of our affiliates without our 
prior written consent and as subject to our online policy. Our online policy may completely prohibit you 
from any use of the Marks in social networking sites or other online use. You may not sell products through 
other channels of distribution such as wholesale, Internet or mail order sales. 

ITEM 17 
RENEWAL, TERMINATION, TRANSFER AND DISPUTE RESOLUTION 

THE FRANCHISE RELATIONSHIP 

This table lists certain important provisions of the Franchise Agreement and related 
agreements. You should read these provisions in the agreements attached to this Franchise Disclosure 
Document. 
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Provision  
Section in 
Franchise 

Agreement 
Summary  

a.  Length of the 
franchise term  

1  10 years  

b.  Renewal or 
extension of the 
term  

13  One renewal term of 10 years, if you are in good standing.  

c.  Requirements for 
franchisee to renew 
or extend  

13.1  Notice; compliance with Franchise Agreement and any other 
agreement between you and us; right to remain in possession of 
premises; payment of 25% (twenty-five percent) of our then-
current franchise fee (not to exceed $10,000); remodeling at our 
request; not in default of any required payments; execution of 
current Franchise Agreement; compliance with training 
programs; execution of release.  

If you seek to renew your franchise at the expiration of the initial 
term or any renewal term (if applicable), you may be asked to 
sign a new Franchise Agreement that contains terms and 
conditions materially different from those in your previous 
Franchise Agreement, such as different fee requirements and 
territorial rights.  

d. Termination by 
franchisee  

None  Not Applicable  

e.  Termination by 
franchisor without 
“cause”  

None  Not Applicable  

f.  Termination by 
franchisor with 
“cause”  

14  We can terminate only if you default.  

g.  Curable defaults  14.3 and 
14.4  

We have the right to terminate the Franchise Agreement if, after 
receiving written notice from us you fail: (i) for 7 days to pay 
any sum owed to us; or (ii) for 30 days to perform any other 
obligation owed to us under the Franchise Agreement. However, 
certain state laws may take precedence as disclosed in the state 
specific addenda attached to this Disclosure Document.  
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Provision  
Section in 
Franchise 

Agreement 
Summary  

h.  Non-curable 
defaults  

14.1 and 
14.2  

Assignment for benefit of creditors, insolvency, file for 
bankruptcy, sell, transfer or assign rights under the Franchise 
Agreement without our approval, levy or writ of execution of 
lien placed against you, failure to complete all our training, 
conviction of a felony, misrepresentation or falsifying material 
information in connection with this agreement, engaging in fraud 
or illegal conduct in connection with your Wing Zone Business, 
intentional underreporting or misstatement to us, misuse of 
proprietary marks, failure to find site and open your Wing Zone 
Business within 365 days of execution of Franchise Agreement, 
abandonment of your Wing Zone Business, failure to cure any 
default under lease or sublease or for equipment, violation of 
confidentiality/non-disclosure obligations, violation of covenant 
not to compete, failure to obtain our approval as required under 
the agreement, failure to pass an inspection on 3 or more 
occasions within a 12 month period, failure to maintain 
automobile and drivers’ liability insurance.  

i.  Franchisee’s 
obligations on 
termination/non-
renewal  

15  Pay to us any sums owing (including the deidentification fee), 
cessation of business operations, forfeiture of all data base, 
including customer data, discontinuation of use of the name 
Wing Zone, telephone numbers revert to us, surrender to us all 
proprietary information and materials, maintenance of books and 
records for a period of one year, delivery of list of employees to 
us, provide us with evidence of compliance, vacate the Wing 
Zone Business premises, sale of property in connection with 
Wing Zone Business to us, at our option. If we terminate the 
Franchise Agreement due to your default, you must pay to us 
liquidated damages.  

j.  Assignment of 
contract by 
franchisor  

12.1  No restriction on our right to transfer.  

k. “Transfer” by 
franchisee – 
defined  

12.2  Includes transfer of the Franchise Agreement, all or substantially 
all assets of the business, or 50% or greater interest in the entity 
owning the business.  

l.  Franchisor 
approval of transfer 
by franchisee  

12.2  We must approve all transfers.  
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Provision  
Section in 
Franchise 

Agreement 
Summary  

m.  Conditions for 
franchisor approval 
of transfer  

12.3  On the condition that you satisfy all monetary obligations to us, 
the buyer is qualified as a franchisee, buyer upgrades the Wing 
Zone Business, you provide to us the sale agreement, buyer 
completes all training, you execute a general release, and 
payment of transfer fee.  

n.  Franchisor’s right 
of first refusal to 
acquire 
franchisee’s 
business  

12.8  We have the irrevocable first right and option to purchase your 
Wing Zone Business on the same terms and conditions as any 
bona fide purchaser.  

o.  Franchisor’s option 
to purchase 
franchisee’s 
business  

17  Not Applicable  

p.  Death or disability 
of franchisee  

12.5  Treated as a transfer. Transfer must be made within 6 months of 
the date of death or disability. A manager must be appointed 
within 15 days of such date and be trained within 60 days of such 
date.  

q.  Non-competition 
covenants during 
the term of the 
Franchise  

8.1  Includes prohibition on owning or operating a business that sells 
similar products. “Competitive Business” means: (i) any 
restaurant business in which the sale of chicken wings or the 
delivery of food constitutes 25% or more of such business’ total 
gross product sales; or (ii) any business granting franchises or 
licenses to others to operate any similar restaurant business. 

r.  Non-competition 
covenants after the 
Franchise is 
terminated or 
expires  

16  No competing business for 2 years (i) at the Restaurant, (ii) 
within 20 miles of the Restaurant, and (iii) within 20 miles of 
any other Wing Zone Business (corporate, affiliate or franchisee 
owned).  

s.  Modification of 
agreement  

19.27  Modifications must be in writing and signed by both you and us. 
We reserve the right to change our policies, procedures, 
standards, specifications or manuals.  

t.  Integration/merger 
clause  

19.27  Only terms of the Franchise Agreement and other related written 
agreements are binding (subject to applicable state law). Any 
representations or promises outside of the  
Disclosure  Document  and  Franchise  
Agreement may not be enforceable.  
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Provision  
Section in 
Franchise 

Agreement 
Summary  

u.  Dispute resolution 
by arbitration or 
mediation  

19.12  You must first bring any claim or dispute between you and us to 
one of our officers at our corporate headquarters. If there is no 
resolution, you bring your claim or dispute to our Ombudsman. 
If there is no resolution, you bring your claim or dispute to 
mediation under the auspices of the National Franchise 
Mediation Program, and then finally to arbitration.  

v.  Choice of forum  19.14  The United States District Court for the District of Nevada, 
except to the extent other state laws take precedence as disclosed 
in the state specific addenda attached to this Disclosure 
Document.  

w.  Choice of law  19.13  Nevada law applies without regard to its conflict of laws 
provisions (subject to state law). 

THE AREA DEVELOPER RELATIONSHIP  

This table lists certain important provisions of the Development Agreement and related 
agreements. You should read these provisions in the agreements attached to this Disclosure 
Document. 

Provision  

Section in 
Area 

Development 
Agreement 

Summary  

a. Length of the 
franchise term  

Section 3  Term depends on the number of Wing Zone Businesses you agree 
to develop in the Development Territory, but typically will range 
from 3-7 years. 

b.  Renewal or 
extension of the 
term 

None  Not Applicable  

c.  Requirements for 
area developer to 
renew or extend 

None  Not Applicable  

d.  Termination by 
area developer 

None  Not Applicable  

e.  Termination by 
franchisor without 
“cause” 

None  Not Applicable  
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Provision  

Section in 
Area 

Development 
Agreement 

Summary  

f.  Termination by 
franchisor with 
“cause” 

None  We can terminate the Area Development Agreement only if you 
default or fail to comply with your obligations  

g.  “Cause” defined – 
curable defaults  

Sections 8A 
and B  

Default under the Franchise Agreement is a default under the 
Area Development Agreement. Except for grounds for 
immediate termination, you have 30 days to cure defaults like the 
failure to meet the Development Schedule. Despite this, certain 
state laws may take precedence as disclosed in the state specific 
addenda attached to this Disclosure Document. 

h.  “Cause” defined – 
non-curable 
defaults 

Section 8A Non-curable defaults include the termination of a Franchise 
Agreement.  

i.  Area Developer’s 
obligations on 
termination/non-
renewal 

Section 8B  All development rights revert to us. You have no further right to 
develop the Development Territory. Termination for failure to 
meet the Development Schedule only may not result in 
termination of Franchise Agreements. 

j.  Assignment of 
contract by 
franchisor 

Sections 
9A-B  

No restriction on our right to assign, although assignee must 
fulfill our obligations under the Area Development Agreement. 

k. “Transfer” by area 
developer – 
definition  

Section 7A You may only transfer your rights and interests under the Area 
Development Agreement if you obtain our consent and transfer 
all rights under all Franchise Agreements for Wing Zone 
Businesses in the Development Territory. The assignment and 
our right of first refusal terms and conditions in the Franchise 
Agreements apply. 

l.  Franchisor 
approval of transfer 
by area developer  

Section 7B  You may only transfer your rights and interests under the Area 
Development Agreement if you obtain our consent and transfer 
all rights under all Franchise Agreements for Wing Zone 
Business in the Development Territory. The assignment and our 
right of first refusal terms and conditions in the Franchise 
Agreements apply. 

m.  Conditions for 
franchisor approval 
of transfer  

Section 7B  You may only transfer your rights and interests under the Area 
Development Agreement if you obtain our consent and transfer 
all rights under all Franchise Agreements for Wing Zone 
Businesses in the Development Territory. The assignment and 
our right of first refusal terms and conditions in the Franchise 
Agreements apply. 

n.  Franchisor’s right 
of first refusal to 
acquire area 
developer’s 
business 

Section 7B  We may match any offer for your Wing Zone Business.  
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Provision  

Section in 
Area 

Development 
Agreement 

Summary  

o.  Franchisor’s option 
to purchase area 
developer’s 
business 

Section 7B  May not assign Area Development Agreement separately from 
the Wing Zone Business.  

p.  Death or disability 
of area developer 

Section 7B  Treated as any other transfer.  

q.  Non-competition 
covenants during 
the term of the 
Franchise 

Section 7B  No direct or indirect involvement in the operation of any Wing 
Zone Business or food business similar to Wing Zone Businesses 
other than one authorized in the Franchise Agreement.  

r.  Non-competition 
covenants after the 
Franchise is 
terminated or 
expires  

Section 
10A  

No direct or indirect involvement in a competing business for 2 
years (i) at the premises of the Restaurants or anywhere within 
the Development Territory, (ii) within 20 miles of the former 
Restaurants or within 50 miles of the Development Territory, or 
(iii) within 20 miles of any other Wing Zone Business (whether 
corporate, affiliate or franchisee owned). 

s.  Modification of 
agreement 

Section 10B Any modification must be in writing and signed by both parties. 

t.  Integration/merger 
clause  

Section 11B Only terms of the Area Development Agreement and other 
related written agreements are binding (subject to applicable state 
law). Any representations or promises outside of the Disclosure 
Document and Area Development Agreement may not be 
enforceable. 

u.  Dispute resolution 
by arbitration or 
mediation 

Section 
11B, 11D 
and 11F 

Except for certain claims, all disputes must be arbitrated where 
our corporate headquarters are located at the time of the dispute 
(currently Las Vegas, NV), subject to state law. 

v.  Choice of forum  Section 11I Litigation must be in the Federal District Court in the District 
where our corporate headquarters are located at the time of the 
dispute (currently Las Vegas, NV), subject to state law. 

w.  Choice of law  Section 
11H 

Nevada law applies without regard to its conflict of laws 
provisions (subject to state law).

ITEM 18 
PUBLIC FIGURES 

We do not use any public figure to promote our Franchise.  

ITEM 19 
FINANCIAL PERFORMANCE REPRESENTATIONS 

The FTC’s Franchise Rule permits a franchisor to disclose information about the actual or potential 
financial performance of its franchised and/or franchisor-owned outlets, if there is a reasonable basis for 
the information, and the information is included in the disclosure document. Financial performance 
information that differs from that included in Item 19 may be given only if: (1) a franchisor provides the 
actual records of an existing outlet you are considering buying; or (2) a franchisor supplements the 
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information provided in this Item 19, for example, by providing information about performance at a 
particular location or under particular circumstances.  

As of December 31, 2019, we have 32 franchised Wing Zone Businesses (“Franchised Locations”) 
and one affiliate-owned Wing Zone Business (“Affiliate-Owned Location”).   

Part A 

We conducted a survey of historical profit and loss data for all Franchised Locations during the 52-
week fiscal period beginning November 26, 2018 and ending November 24, 2019 (“Reporting Period”). 
This Part A presents the results for the 13 Franchised Locations that provided complete responses to the 
survey (“Survey Reporting Group”). The Franchised Locations in the Survey Reporting Group opened on 
or before November 26, 2018 and operated continuously during the Reporting Period. We have excluded 
14 Franchised Locations that did not turn in complete information for the Reporting Period. We have also 
excluded five Franchised Locations and one Affiliate-Owned Location that operate non-traditional 
restaurants on a college campus or military base. Six Franchised Locations closed and one opened during 
the Reporting Period and have been excluded from the Survey Reporting Group.  

The financial information was prepared from reports provided by the Franchised Locations. The 
numbers have not been audited but we have no reason to doubt their accuracy.   

Gross Sales, Gross Profit, and Operating Income 
For the Survey Reporting Group During the Reporting Period 

Location 1

Gross Sales $1,656,227 100.0% 

COGS  ($530,606)  32.0% 

Gross Profit $1,125,621 68.0% 

Labor  ($400,997)  24.2% 

Drv Reimburse  ($59,031)  3.6%  

3rd Party Fees  $0   0.0%  

Occupancy/G&A ($88,416)  5.3%  

Marketing  ($120,730)  7.3%  

Other Op. Exp.  ($128,401)  7.8%  

Total Op. Exp.  ($797,575)  48.2% 

Op. Income $328,046 19.8% 

Location 2

Gross Sales $871,412 100.0% 

COGS  ($310,114)  35.6% 

Gross Profit $561,299 64.4% 

Labor  ($153,883)  17.7% 

Drv Reimburse  ($28,713)  3.3%  

3rd Party Fees  ($27,778)  3.2%  

Occupancy/G&A ($75,555)  8.7%  

Marketing  ($22,750)  2.6%  

Other Op. Exp.  ($68,647)  7.9%  

Total Op. Exp.  ($377,325)  43.3% 

Op. Income $183,973 21.1% 
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Location 3

Gross Sales $816,931 100.0% 

COGS  ($283,197)  34.7% 

Gross Profit $533,734 65.3% 

Labor  ($214,298)  26.2% 

Drv Reimburse  ($21,980)  2.7%  

3rd Party Fees  ($19,973)   2.4%  

Occupancy/G&A ($64,862)  7.9%  

Marketing  ($34,271)  4.2%  

Other Op. Exp.  ($62,826)  7.7%  

Total Op. Exp.  ($418,209)  51.2% 

Op. Income $115,525 14.1% 

Location 4

Gross Sales $1,023,862 100.0% 

COGS  ($360,670)  35.2%  

Gross Profit $663,193 64.8% 

Labor  ($247,798)  24.2%  

Drv Reimburse  ($25,722)  2.5%  

3rd Party Fees  ($68,628)   6.7%  

Occupancy/G&A ($119,716)   11.7%  

Marketing  ($20,698)  2.0%  

Other Op. Exp.  ($65,074)  6.4%  

Total Op. Exp.  ($547,646)  53.5%  

Op. Income $115,547 11.3% 

Location 5

Gross Sales $959,272 100.0% 

COGS  ($334,561)  34.9%  

Gross Profit $624,710 65.1% 

Labor  ($245,111)  25.6%  

Drv Reimburse  ($21,238)  2.2%  

3rd Party Fees  ($54,183)  5.6%  

Occupancy/G&A ($76,677)  8.0%  

Marketing  ($42,210)  4.4%  

Other Op. Exp.  ($72,927)  7.6%  

Total Op. Exp.  ($512,347)  53.4%  

Op. Income $112,363 11.7% 

Location 6

Gross Sales $863,353 100.0% 

COGS  ($298,007)  34.5% 

Gross Profit $565,346 65.5% 

Labor  ($204,832)  23.7% 

Drv Reimburse  ($24,845)  2.9%  

3rd Party Fees  ($28,066)  3.3%  

Occupancy/G&A ($90,860)  10.5% 

Marketing  ($48,497)  5.6%  

Other Op. Exp.  ($68,244)  7.9%  

Total Op. Exp.  ($465,344)  53.9% 

Op. Income $ 100,002 11.6% 
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Location 7

Gross Sales $868,975 100.0% 

COGS  ($301,299)  34.7% 

Gross Profit $567,676 65.3% 

Labor  ($165,852)  19.1% 

Drv Reimburse  ($0)  0.0%  

3rd Party Fees  ($105,452)  12.1% 

Occupancy/G&A ($134,434)  15.5% 

Marketing  ($15,156)  1.7%  

Other Op. Exp.  ($56,234)  6.5%  

Total Op. Exp.  ($477,129)  54.9% 

Op. Income $90,547 10.4% 

Location 8

Gross Sales $1,097,852 100.0% 

COGS  ($389,920)  35.5% 

Gross Profit $707,932 64.5% 

Labor  ($340,294)  31.0% 

Drv Reimburse  ($48,587)  4.4%  

3rd Party Fees  ($63,235)   5.8%  

Occupancy/G&A ($97,492)  8.9%  

Marketing  ($34,447)  3.1%  

Other Op. Exp.  ($70,018)  6.4%  

Total Op. Exp.  ($654,072)  59.6% 

Op. Income $53,860 4.9% 

Location 9

Gross Sales $1,134,190 100.0% 

COGS   ($453,154)  40.0% 

Gross Profit $681,035 60.0% 

Labor   ($313,115)  27.6% 

Drv Reimburse   ($70,698)  6.2%  

3rd Party Fees   ($18,102)   1.6%  

Occupancy/G&A  ($103,247)  9.1%  

Marketing   ($49,937)  4.4%  

Other Op. Exp.   ($79,903)  7.0%  

Total Op. Exp.   ($635,002)  56.0% 

Op. Income $46,033 4.1% 

Location 10

Gross Sales $429,200 100.0% 

COGS  ($180,597)  42.1%  

Gross Profit $248,603 57.9% 

Labor  ($50,087)  11.7%  

Drv Reimburse  ($9,887)  2.3%  

3rd Party Fees  ($5,755)   1.3%  

Occupancy/G&A ($97,687)  22.8%  

Marketing  ($12,982)  3.0%  

Other Op. Exp.  ($38,455)  9.0%  

Total Op. Exp.  ($214,853)  50.1%  

Op. Income $33,751 7.9% 
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Location 11

Gross Sales $377,574 100.0% 

COGS  ($135,304)  35.8% 

Gross Profit $242,270 64.2% 

Labor  ($89,515)  23.7% 

Drv Reimburse  ($7,181)  1.9%  

3rd Party Fees  ($10,631)   2.8%  

Occupancy/G&A ($63,255)  16.8% 

Marketing  ($12,290)  3.3%  

Other Op. Exp.  ($33,335)  8.8%  

Total Op. Exp.  ($216,206)  57.3% 

Op. Income $26,064 6.9% 

Location 12

Gross Sales $655,156 100.0% 

COGS  ($242,225)  37.0%  

Gross Profit $412,931 63.0% 

Labor  ($199,605)  30.5%  

Drv Reimburse  ($21,499)  3.3%  

3rd Party Fees  ($22,750)   3.5%  

Occupancy/G&A ($86,035)  13.1%  

Marketing  ($32,763)  5.0%  

Other Op. Exp.  ($49,195)  7.5%  

Total Op. Exp.  ($411,847)  62.9%  

Op. Income $1,085 0.2% 

Location 13

Gross Sales $439,098 100.0% 

COGS  ($182,530)  41.6%  

Gross Profit $256,568 58.4% 

Labor  ($99,924)  22.8%  

Drv Reimburse  ($0)  0.0%  

3rd Party Fees  ($45,634)   10.4%  

Occupancy/G&A ($72,741)   16.6%  

Marketing  ($9,486)  2.2%  

Other Op. Exp.  ($30,067)  6.8%  

Total Op. Exp.  ($257,853)  58.7%  

Op. Income ($1,285) -0.3% 

Notes to Part A Tables: 

1. “Gross Sales” means the total of all revenues, income and consideration from the sale of all Wing 
Zone merchandise, products and services to your customers whether or not sold or performed at or 
from the Wing Zone Restaurant, and whether received in cash, coupon, in services in kind, from 
barter or exchange, on credit (whether or not payment is received) or otherwise. Gross Sales 
includes all proceeds from any business interruption insurance. If you offer any services, all receipts 
from these services are included in Gross Sales. Gross Sales excludes the amount of all sales tax 
receipts or similar tax receipts which, by law, are chargeable to customers, if the taxes are separately 
stated when the customer is charged and if the taxes are paid to the appropriate taxing authority. 
Gross Sales also excludes the amount of any documented refunds, chargebacks, credits, charged 
tips and allowances you give in good faith to your customers.   
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2. “Cost of Goods Sold” or “COGS” include cost of food, beverage, frying oil, cleaning supplies, and 
paper and other packaging costs, net of any applicable vendor rebates.   

3. “Gross Profit” equals Gross Sales less Cost of Goods Sold.  

4. “Labor” includes wages paid to management and employees of the Wing Zone Business, including 
shift supervisors, payroll taxes, the cost of group insurance, workers compensation, vacation and 
other employee benefits.   

5. “Drv Reimburse” includes driver reimbursement paid to delivery drivers for the use of their vehicle.   

6. “3rd Party Fees” include fees paid to third party ordering and delivery services.   

7. “Occupancy/G&A” includes base rent, percentage rent, common area maintenance, real estate 
taxes, personal property taxes, landlord-billed insurance, and other miscellaneous lease expenses. 
It also includes General and Administration which includes utilities, liability and driver insurance, 
office supplies, postage, employee advertising, accounting, bank fees and credit card fees.  

8. “Marketing” includes local store marketing expenditures and contributions to TAF and MDF.  

9. “Other Operating Expenses” include linens, uniforms, repairs and maintenance, smallwares, 
supplies, POS maintenance, online ordering costs, equipment rental, security expenses, license and 
business taxes, Royalty, and other miscellaneous expenses.   

10. “Total Operating Expenses” is the sum of all operating expenses listed above.   

11. “Operating Income” equals Gross Profit less Total Operating Expenses. The financial performance 
representations above do not reflect the interest, federal taxes, depreciation, and amortization, 
which must be deducted from the gross revenue or gross sales figures to obtain your net income or 
profit. You should conduct an independent investigation of the costs and expenses you will incur 
in operating your franchised business. Franchisees or former franchisees, listed in the Disclosure 
Document, may be one source of this information.  

Part B  

We collect certain revenue and expense data from all Franchised Locations through the required 
POS system. Part B presents an average of select revenue and expense data for the 19 Franchised Locations 
that operated continuously since the beginning of the Reporting Period (November 26, 2018) and operated 
under the same ownership during the entire Reporting Period (“POS Reporting Group”). We have excluded 
the following Franchised Locations from the POS Reporting Group: three Franchised Locations that have 
not operated continuously since the beginning of the Reporting Period (November 26, 2018); five 
Franchised Locations that were transferred to new ownership during the Reporting Period; and five 
Franchised Locations that operate non-traditional restaurants on a college campus or military base. Six 
Franchised Locations closed during Reporting Period and one opened and have been excluded from the 
Reporting Group.  

The Net Revenue (defined below) and expenses detailed in the table below is based on information 
we derived directly from the information reported by each franchisee through the required POS system. 
The numbers have not been audited but we have no reason to doubt their accuracy. 
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Net Revenues, POS Labor, and Cost of Goods Sold 
For the POS Reporting Group During the Reporting Period 

Franchised 
Locations 

Net 
Revenues 

POS Labor 
Margin 

COGS 
Margin 

Average $871,336  21.3%  33.9%  

Median $871,412  21.3%  34.7%  

Notes to Part B Table:  

1. Of the 19 Franchised Locations in the POS Reporting Group: 10 (or 52.6%) met or exceeded the 
average Net Revenues; 6 (or 31.6%) met or exceeded the average Labor Margin; and 11 (or 52.6%) 
met or exceeded the average COGS. Net Revenues ranged from $374,010 to $1,656,227.  

2. For purposes of this Item 19, “Net Revenues” has the same meaning as Gross Sales (defined above).  

3. “POS Labor” includes labor costs reported directly from the POS system and does not include 
payroll taxes, workers compensation, bonuses on profits to managers or the cost of area and 
regional personnel. POS Labor Margin is POS Labor divided by Net Revenues. If you operate more 
than one Wing Zone Business, you may require additional personnel. The 19 Franchised Locations 
in the POS Reporting Group are managed in a variety of ways, including solely by the franchisee’s 
owner or principal, solely by an employee-manager, or by a combination of both the franchisee’s 
owner/principal and employee-manager.   

4. Cost of Goods Sold or COGS is defined in the Notes to Part A Tables above. COGS Margin is 
COGS divided by Net Revenues.  

5. The financial performance representations above do not reflect certain operating expenses such as 
occupancy expenses, general and administration expenses, marketing expenses, driver 
reimbursement and other third-party delivery fees, other operating expenses, interest, federal taxes, 
depreciation, and amortization, and other costs or expenses that must be deducted from the gross 
revenue or gross sales figures to obtain your net income or profit. You should conduct an 
independent investigation of the costs and expenses you will incur in operating your franchised 
business. Franchisees or former franchisees, listed in the Disclosure Document, may be one source 
of this information.  

Written substantiation for the financial performance representation will be made available to the 
prospective franchisee upon reasonable request.  

Some outlets have earned this amount. Your individual results may differ. There is no 
assurance that you’ll earn as much. 

Except for the information in this Item 19, we do not make any representations about a franchisee’s 
future financial performance or the past financial performance of company-owned or franchised outlets. 
We also do not authorize our employees or representatives to make any such representations either orally 
or in writing. If you are purchasing an existing outlet, however, we may provide you with the actual records 
of that outlet. If you receive any other financial performance information or projections of your future 
income, you should report it to the franchisor’s management by contacting Bruce Evans at 6056 S. Durango 
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Drive, Las Vegas, Nevada 89113, (702) 736-3878 or bruce.evans@capriottis.com, the Federal Trade 
Commission and the appropriate state regulatory agencies.  

ITEM 20 
OUTLETS AND FRANCHISEE INFORMATION  

Table No. 1 

System-wide Outlet Summary For Years 2017 - 2019  

Outlet Type  Year  
Outlets at the 
Start of the 

Year  

Outlets at the 
End of the 

Year  
Net Change  

Franchised Outlets  2017  60  44  -16  

2018  44  37  -7  

2019  37  32  -5  

Company-Owned  2017  2  1  -1  

2018  1  2  +1  

2019  2  1  -1  

Total Outlets  2017  62  45  -17  

2018  45  39  -6  

2019  39  33  -6  

Table No. 2 

Transfers from Franchisees to New Owners (other than the Franchisor) For Years 2017 - 2019  

State  Year  Number of Transfers  

Alabama  2017  1  

2018  1  

2019  0  

Florida  2017  0  

2018  1  

2019  0  

Georgia  2017  0  

2018  0  

2019  1  

Illinois  2017  0  

2018  1  

2019  0  
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State  Year  Number of Transfers  

Maryland 2017  0  

2018  0  

2019  1  

New York  2017  0  

2018  1  

2019  0  

North Carolina  2017  2  

2018  1  

2019  1  

Ohio  2017  0  

2018  0  

2019  1  

Total  2017  3  

2018  5  

2019  4  

Table No. 3  

Status of Franchised Outlets For Years 2017 - 2019  

State  Year 
Outlets at 

Start of the 
Year  

Outlets 
Opened  

Terminations 
Non-

Renewals  

Reacquired 
by 

Franchisor  

Ceased 
Operations 

Other 
Reasons 

Outlets at 
End of the 

Year 

Alabama  2017 3 0 0 0 0 0 3 

2018 3 0 1 0 0 0 2 

2019 2 0 0 0 0 0 2 

California  2017 1 0 0 0 0 0 1 

2018 1 0 1 0 0 0 0 

2019 0 0 0 0 0 0 0 

Colorado  2017 2 0 1 0 0 0 1 

2018 1 0 0 0 0 0 1 

2019 1 0 1 0 0 0 0 

Florida  2017 8 0 3 0 0 0 5 

2018 5 0 1 1 0 0 3 

2019 3 0 1 0 0 0 2 

Georgia  2017 4 0 1 0 0 0 3 

2018 3 0 1 0 0 0 2 

2019 2 0 0 0 0 0 2 

Illinois  2017 6 1 6 0 0 0 1 

2018 1 0 0 0 0 0 1 

2019 1 0 0 0 0 0 1 

Kansas  2017 1 0 0 0 0 0 1 

2018 1 0 0 0 0 0 1 

2019 1 0 1 0 0 0 0 
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State  Year 
Outlets at 

Start of the 
Year  

Outlets 
Opened  

Terminations 
Non-

Renewals  

Reacquired 
by 

Franchisor  

Ceased 
Operations 

Other 
Reasons 

Outlets at 
End of the 

Year 

Kentucky  2017 5 0 1 0 0 0 4 

2018 4 0 0 0 0 0 4 

2019 4 0 0 0 0 0 4 

Louisiana  2017 1 0 0 0 0 0 1 

2018 1 0 0 0 0 0 1 

2019 1 0 0 0 0 0 1 

Maryland  2017 1 0 0 0 0 0 1 

2018 1 0 0 0 0 0 1 

2019 1 0 0 0 0 0 1 

Mississippi  2017 1 0 0 0 0 0 1 

2018 1 0 0 0 0 0 1 

2019 1 0 0 0 0 0 1 

Missouri  2017 1 0 1 0 0 0 0 

2018 0 0 0 0 0 0 0 

2019 0 0 0 0 0 0 0 

New Jersey  2017 1 0 1 0 0 0 0 

2018 0 0 0 0 0 0 0 

2019 0 0 0 0 0 0 0 

New York  2017 2 0 0 0 0 0 2 

2018 2 0 0 0 0 0 2 

2019 2 0 0 0 0 0 2 

North Carolina 2017 4 0 0 0 0 0 4 

2018 4 0 0 0 0 0 4 

2019 4 0 0 0 0 0 4 

Ohio  2017 2 0 0 0 0 0 2 

2018 2 0 0 0 0 0 2 

2019 2 0 0 0 0 0 2 

South Carolina 2017 2 0 0 1 0 0 1 

2018 1 0 0 0 1 0 0 

2019 0 1 0 0 0 0 1 

Tennessee  2017 1 0 0 0 0 0 1 

2018 1 0 1 0 0 0 0 

2019 0 0 0 0 0 0 0 

Texas  2017 7 0 0 0 0 0 7 

2018 7 0 1 0 0 0 6 

2019 6 0 2 0 0 0 4 

Virginia  2017 4 0 0 0 0 0 4 

2018 4 1 0 0 0 0 5 

2019 5 0 0 0 0 0 5 

Washington  2017 2 0 2 0 0 0 0 

2018 0 0 0 0 0 0 0 

2019 0 0 0 0 0 0 0 

Wisconsin  2017 1 0 0 0 0 0 1 

2018 1 0 0 0 0 0 1 

2019 1 0 1 0 0 0 0 

Total  2017 60 1 16 1 0 0 44 

2018 44 1 6 1 1 0 37 

2019 37 1 6 0 0 0 32 
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Table No. 4 

Status of Company-Owned Outlets For Years 2017 - 2019  

State  Year  
Outlets at Start 

of Year  
Outlets  
Opened  

Outlets  
Reacquired 

From  
Franchisee  

Outlets Closed 
Outlets Sold to 

Franchisee  
Outlets at End 

of Year  

Georgia  2017  2  0  0  1  0  1  

2018  1  0  0  0  0  1  

2019  1  0  0  0  0  1  

South Carolina 2017  0  0  0  0  0  0  

2018  0  0  1  0  0  1  

2019  1  0  0  0  1  0  

Total 2017  2  0  0  1  0  1  

2018  1  0  1  0  0  2  

2019  2  0  0  0  1  1  

Table No. 5 

Projected Openings as of December 31, 2019  

State  
Franchise Agreements 
Signed But Outlet Not 

Opened  

Projected New Franchised 
Outlets in the Next Fiscal 

Year  

Projected New Company-
Owned Outlets in the Next 

Fiscal Year  

Georgia  0  0  1  

South Carolina  0  1  0  

Texas  0  1  0  

Virginia  1  1  0  

Total  1  3  1  

The names, addresses and telephone numbers of our current franchisees are attached to this 
Franchise Disclosure Document as Exhibit E. The name and last known address and telephone number of 
every current franchisee and every franchisee who has had a Wing Zone Franchise terminated, cancelled, 
not renewed or otherwise voluntarily or involuntarily ceased to do business under our franchise agreement 
during the one year period ending December 31, 2019, or who has not communicated with us within ten 
weeks of the Issuance Date of this Franchise Disclosure Document, is listed in Exhibit E. In some instances, 
current and former franchisees may sign provisions restricting their ability to speak openly about their 
experiences with the Wing Zone System. During the last three years, we have had franchisees sign 
confidentiality provisions that would restrict their ability to speak openly about their experience with the 
Wing Zone Franchise System. You may wish to speak with current and former franchisees but know that 
not all such franchisees can communicate with you. If you buy a Wing Zone Franchise, your contact 
information may be disclosed to other buyers when you leave the Franchise System.  

As of the Issuance Date of this Franchise Disclosure Document, there are no franchise organizations 
sponsored or endorsed by us and no independent franchisee organizations have asked to be included in this 
Franchise Disclosure Document. We do not have any trademark specific franchisee organizations.  
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ITEM 21 
FINANCIAL STATEMENTS 

Exhibit B contains our audited financial statements for the fiscal years ended December 31, 2019, 
December 31, 2018, and December 31, 2017, our unaudited balance sheet as of October 31, 2020, and our 
unaudited statements of income, retained earnings, and cash flows for the fiscal period ended October 31, 
2020. 

ITEM 22 
CONTRACTS 

EXHIBIT C Franchise Agreement 
EXHIBIT D Area Development Agreement 
EXHIBIT F State Addenda and Agreement Riders
EXHIBIT G Contracts for use with the Wing Zone Franchise
EXHIBIT H Franchise Disclosure Questionnaire 

ITEM 23 
RECEIPT 

The last pages of this Franchise Disclosure Document, Exhibit J, are a detachable document, in 
duplicate. Please detach, sign, date and return one copy of the Receipt to us, acknowledging you received 
this Franchise Disclosure Document. Please keep the second copy for your records. 
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EXHIBIT A 

STATE ADMINISTRATORS AND 
AGENTS FOR SERVICE OF PROCESS  



STATE AGENCIES/AGENTS 
FOR SERVICE OF PROCESS 

Listed here are the names, addresses and telephone numbers of the state agencies having 
responsibility for the franchising disclosure/registration laws.  We may not yet be registered to 
sell franchises in any or all of these states. 

If a state is not listed, we have not appointed an agent for service of process in that state in 
connection with the requirements of the franchise laws.  There may be states in addition to those 
listed below in which we have appointed an agent for service of process. 

There also may be additional agents appointed in some of the states listed. 

CALIFORNIA

Commissioner of Department of Financial 
Protection & Innovation 
Department of Financial Protection & 
Innovation 
Toll Free: 1 (866) 275-2677 

Los Angeles

Suite 750 
320 West 4th Street 
Los Angeles, California 90013-2344 
(213) 576-7500 

Sacramento 

2101 Arena Boulevard 
Sacramento, California 95834 
(866) 275-2677 

San Diego 

1350 Front Street, Rm. 2034 
San Diego, California 92101-3697 
(619) 525-4233 

San Francisco 

One Sansome Street, Suite 600 
San Francisco, California 94105-2980 
(415) 972-8559 

HAWAII

(for service of process) 

Commissioner of Securities 
Department of Commerce 
  and Consumer Affairs 
Business Registration Division  
335 Merchant Street, Room 203 
Honolulu, Hawaii 96813  
(808) 586-2722 

(for other matters) 

Commissioner of Securities 
Department of Commerce 
  and Consumer Affairs 
Business Registration Division  
335 Merchant Street, Room 205 
Honolulu, Hawaii 96813  
(808) 586-2722 

ILLINOIS 

Illinois Attorney General 
500 South Second Street 
Springfield, Illinois 62706 
(217) 782-4465 
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INDIANA

(for service of process) 

Indiana Secretary of State 
201 State House  
200 West Washington Street 
Indianapolis, Indiana 46204 
(317) 232-6531 

(state agency) 

Indiana Secretary of State  
Securities Division  
Room E-111 
302 West Washington Street 
Indianapolis, Indiana 46204 
(317) 232-6681 

MARYLAND 

(for service of process) 

Maryland Securities Commissioner 
at the Office of Attorney General- 
Securities Division 
200 St. Paul Place 
Baltimore, Maryland 21202-2021 
(410) 576-6360

(state agency) 

Office of the Attorney General- 
Securities Division 
200 St. Paul Place 
Baltimore, Maryland 21202-2021 
(410) 576-6360 

MICHIGAN

Michigan Attorney General’s Office 
Consumer Protection Division 
Attn:  Franchise Section 
G. Mennen Williams Building, 1st Floor 
525 West Ottawa Street 
Lansing, Michigan 48933 
(517) 335-7567 

MINNESOTA

Commissioner of Commerce 
Department of Commerce 
85 7th Place East, Suite 280 
St. Paul, Minnesota 55101 
(651) 539-1600 

NEW YORK

(for service of process) 

Attention: New York Secretary of State 
New York Department of State 
One Commerce Plaza, 
99 Washington Avenue, 6th Floor 
Albany, New York 12231-0001 
(518) 473-2492 

(Administrator) 

NYS Department of Law 
Investor Protection Bureau 
28 Liberty Street, 21st Floor 
New York, New York 10005 
(212) 416-8236 (Phone)  

NORTH DAKOTA

(for service of process) 

Securities Commissioner 
North Dakota Securities Department  
600 East Boulevard Avenue, Suite 414 
Bismarck, North Dakota 58505 
(701) 328-4712 

(state agency) 

North Dakota Securities Department  
600 East Boulevard Avenue, Suite 414 
Bismarck, North Dakota 58505 
(701) 328-2910 
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OREGON

Oregon Division of Financial Regulation 
350 Winter Street NE, Suite 410 
Salem, Oregon 97301 
(503) 378-4140 

RHODE ISLAND

Securities Division 
Department of Business Regulations 
1511 Pontiac Avenue 
John O. Pastore Complex-Building 69-1 
Cranston, Rhode Island 02920 
(401) 462-9500 

SOUTH DAKOTA

Division of Insurance 
Securities Regulation 
124 S. Euclid, Suite 104 
Pierre, South Dakota 57501 
(605) 773-3563 

VIRGINIA

(for service of process) 

Clerk, State Corporation Commission 
1300 East Main Street 
First Floor 
Richmond, Virginia 23219 
(804) 371-9733 

(for other matters) 

State Corporation Commission 
Division of Securities and Retail Franchising 
Tyler Building, 9th Floor 
1300 East Main Street 
Richmond, Virginia 23219 
(804) 371-9051 

WASHINGTON

(for service of process) 

Director Department of Financial Institutions 
Securities Division 
150 Israel Road SW 
Tumwater, Washington 98501 
(360) 902-8760 

(for other matters) 

Department of Financial Institutions 
Securities Division  
P. O. Box 9033 
Olympia, Washington 98501-9033 
(360) 902-8760 

WISCONSIN

(for service of process) 

Administrator, Division of Securities 
Department of Financial Institutions 
4822 Madison Yards Way, North Tower 
Madison, Wisconsin 53705 
(608) 266-2139 

(state administrator) 

Division of Securities 
Department of Financial Institutions 
4822 Madison Yards Way, North Tower 
Madison, Wisconsin 53705 
(608) 266-9555 
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EXHIBIT B 

FINANCIAL STATEMENTS 
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UNAUDITED FINANCIAL STATEMENTS 



THESE FINANCIAL STATEMENTS WERE PREPARED WITHOUT AN AUDIT. INVESTORS IN OR SELLERS OF FRANCHISES SHOULD BE 
ADVISED THAT NO CERTIFIED PUBLIC ACCOUNTANT HAS AUDITED THESE FIGURES OR EXPRESSED HIS OPINION WITH REGARD TO 
THEIR CONTENTS OR FORM.
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WZ FRANCHISE, LLC

FRANCHISE AGREEMENT 

THIS FRANCHISE AGREEMENT (“Agreement”) is made, entered into and effective 
as of the date (“Effective Date”) set forth in Attachment A to this Agreement, by and between WZ 
Franchise, LLC, a limited liability company organized under Georgia law, with its principal 
business address at 6056 S. Durango Drive, Las Vegas, Nevada 89113 (referred to in this 
Agreement as “we,” “us,” “our” or “Franchisor”), and the franchisee set forth in Attachment A to 
this Agreement (referred to in this Agreement as “you,” “your” or “Franchisee”). If more than one 
person or entity is listed as Franchisee, each such person or entity shall be jointly and severally 
liable for all rights, duties, restrictions and obligations under this Agreement.  

BACKGROUND 

A. Through the expenditure of money, time and effort, we have developed a distinct 
proprietary method and business format for dine-in, carry-out, and delivery restaurants that 
serve chicken wings, chicken sandwiches, chicken tenders, burgers, appetizers, related 
food products, beverage products, and ancillary merchandise (the “System”), the 
distinguishing characteristics of which include proprietary operating procedures and 
standards and specifications for products and services, as amended from time to time in 
our sole discretion.  

B. The System is identified by proprietary trademarks, service marks, trade dress, logos and 
other indicia of origin including, without limitation, the trade name and service mark 
“Wing Zone” and associated logo (the “Marks”).  

C. We grant franchises to persons who meet our qualifications and are willing to undertake 
the investment and effort required to own and operate a Wing Zone franchised business 
(“Wing Zone Business”) offering the products and services we authorize and approve and 
utilizing the System and the Marks at a single accepted location (“Restaurant”).  

D. You have applied to us for the right to operate a Wing Zone Business pursuant to the terms 
of this Agreement and we have approved your application in reliance upon all of the 
representations made in your application, including those concerning your financial 
resources, your business experience and interests and the manner in which the franchise 
will be owned and operated.  

E. You acknowledge that you have read this Agreement and our Franchise Disclosure 
Document, and that you have been given an opportunity to obtain clarification of any 
provision that you did not understand. You also understand and agree that the terms and 
conditions in this Agreement are necessary to maintain our high standards of quality and 
service, and the uniformity of those standards at all Wing Zone Businesses.  
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AGREEMENT 

NOW THEREFORE, in consideration of the covenants contained in this Agreement, and 
for other good and valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged, the parties, intending to be legally bound, mutually agree as follows:  

1. GRANT OF FRANCHISE. Subject to the terms of and conditions contained in this 
Agreement, we hereby grant you, and you hereby accept, a non-exclusive franchise (“Franchise”) 
to establish and operate a Wing Zone Business solely at the accepted location (the “Location”) 
selected in accordance with Section 3.1 below, and a non-exclusive license to use the Marks and 
the System in the operation of the Wing Zone Business, for a term commencing on the Effective 
Date and expiring on the tenth anniversary of that date, unless sooner terminated in accordance 
with Section 13 of this Agreement. You may not operate the Wing Zone Business from any site 
other than the Location without our prior written consent. You may not conduct any other business 
from the Location. You may relocate your Wing Zone Business only with our prior written 
consent. If we consent to the relocation of your Wing Zone Business, you must do so at your sole 
cost and expense. Except as stated below, prior to relocating your Wing Zone Business, you must 
pay us our then-current fee (currently $10,000) (“Relocation Fee”) to cover our costs and expenses 
incurred in assisting with the relocation. If your relocation is due to Force Majeure (as defined in 
Section 19.6), we will not charge you the Relocation Fee. You agree that your Wing Zone Business 
will at all times during approved hours of operation offer delivery service to all customers in 
compliance with our Methods of Operation set forth in the Operating Standards Manual or 
otherwise in writing by us. We may modify our Methods of Operation for delivery service from 
time to time as we deem best for Wing Zone Businesses. When making deliveries, you and your 
employees must strictly comply with all laws, regulations and rules of the road and due care and 
caution in the operation of delivery vehicles.  

2. NO TERRITORY GRANTED; OUR RESERVATION OF RIGHTS.  

You acknowledge that the Franchise is nonexclusive, you have no territorial protection 
whatsoever, and we and our affiliates retain all rights with respect to Wing Zone Businesses, the 
Marks, the offer and sale of products and services that are similar to, competitive with, or dissimilar 
from the products and services your Wing Zone Business offers and sells, and any other activities 
we and they deem appropriate, whenever and wherever we and they desire, without regard to the 
competitive impact on your Wing Zone Business. We and you agree that our and our affiliates’ 
rights will be as broad as possible. Specifically, but without limitation, we and our affiliates reserve 
the following rights:  

2.1.1 to own and operate, and to allow other franchisees and licensees to own and 
operate, Wing Zone Businesses at any physical locations (other than at your Wing Zone Business’ 
specific premises), in any geographic markets, and on any terms and conditions we and they deem 
appropriate;  

2.1.2 to offer and sell and to allow others (including franchisees, licensees, and 
other distributors) to offer and sell, on any terms and conditions we and they deem appropriate, 
products and services that are identical or similar to and/or competitive with those offered and sold 
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by Wing Zone Businesses, whether such products and services are identified by the Marks or other 
trademarks or service marks, through any advertising media, distribution channels (including the 
Internet), and shipping and delivery methods and to any customer, no matter where located;  

2.1.3 to establish and operate, and to allow others (including franchisees and 
licensees) to establish and operate, anywhere any business (whether operated at a set physical 
location or through trucks, vans, and other mobile methods) offering identical, similar, and/or 
competitive products and services under trademarks and service marks other than the Marks;  

2.1.4 to acquire the assets or ownership interests of one or more businesses 
offering and selling products and services similar to those offered and sold at Wing Zone 
Businesses (even if such a business operates, franchises, or licenses a Competitive Business 
(defined in Section 12 below)), and operate, franchise, license, or create similar arrangements for 
those businesses once acquired, wherever those businesses (or the franchisees or licensees of those 
businesses) are located or operating;  

2.1.5 to be acquired (whether through acquisition of assets, ownership interests, 
or otherwise, regardless of the transaction form) by a business offering and selling products and 
services similar to those offered and sold at Wing Zone Businesses, or by another business, even 
if such business operates, franchises, or licenses a Competitive Business; and 

2.1.6 to engage in all other activities this Agreement does not expressly prohibit.  

We have no express obligation or implied duty to insulate or protect you from or against erosion 
in your revenues or market share as the result of your Wing Zone Business competing with other 
foodservice businesses, non-traditional locations, or in the ways and to the extent this Section 
provides or contemplates. You waive any right to assert any claim against us based on the 
existence, actual or arguable, of any such obligation or duty. We are not required to pay you if we 
exercise any of the rights specified above. 

3. LOCATION SELECTION, LEASE OF LOCATION AND BUSINESS 
DEVELOPMENT.  

3.1 LOCATION SELECTION. You acknowledge that, within 150 days from the 
Effective Date, you (with or without our assistance) shall obtain a Location by (i) entering into a 
lease or sublease with the owner of a site or the prime tenant having possession of a site which is 
mutually acceptable to you and us; or (ii) purchasing real estate which is mutually acceptable to 
you and us. Upon discovery of a proposed Location, you must provide us with information as we 
may reasonably request to evaluate the proposed Location for compliance with our then-current 
location selection criteria. We will notify you of our acceptance or rejection of the proposed 
location within 30 days after receiving all requested information. You acknowledge and agree that 
our recommendation or acceptance of the Location, and any information regarding the Location 
communicated to you, do not constitute a representation or warranty of any kind, express or 
implied, as to the suitability of the Location for a Wing Zone Business or for any other purpose. 
Our recommendation or acceptance of the Location indicates only that we believe that the Location 
falls within the acceptable criteria for locations that we have established as of the time of our 
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recommendation or acceptance of the Location. You acknowledge and agree that your acceptance 
of the Location is based on your own independent investigation of the suitability of the Location.  

3.2 LEASE OF LOCATION. You acknowledge that we and you will agree on an 
acceptable lease or sublease for a Location subsequent to signing this Agreement. You are 
obligated to deliver a copy of the signed lease to us within 15 days after its execution. At our 
request, you agree that you will collaterally assign the lease for the Location to us as security for 
your timely performance of all obligations under this Agreement and secure the lessor’s consent 
to the collateral assignment via execution of the Lease Addendum (and Collateral Assignment of 
Lease), the then-current form of which is attached to the Franchise Disclosure Document as Exhibit 
G. If your landlord refuses, we have the right to disapprove of your lease, in which case you must 
find a new site for your Restaurant. You acknowledge that our acceptance of certain provisions of 
the lease for the Location does not constitute a guarantee or warranty, express or implied, of the 
successful operation or profitability of a Wing Zone Business operated at the Location. Such 
acceptance indicates only that we believe that the Location and certain terms of the lease fall within 
the acceptable criteria we have established as of the time of our acceptance. You further 
acknowledge that we have advised you to seek legal counsel to review and evaluate the lease.  

3.3 BUSINESS DEVELOPMENT. You are responsible for developing the Wing 
Zone Business. We will furnish you with mandatory specifications and layouts for a Wing Zone 
business, including requirements for dimensions, design, image, interior layout, fixtures, 
equipment, signs, furnishings and color scheme and other suggestions. You are obligated to have 
prepared, at your expense, all required construction plans and specifications to suit the shape and 
dimensions of the Location and to ensure that such plans and specifications comply with applicable 
ordinances, building codes and permit requirements and with lease requirements and restrictions. 
You are obligated to submit construction plans and specifications to us for approval before 
construction of the Restaurant is commenced and, at our request, to submit all revised or “as built” 
plans and specifications during the course of such construction.  

3.4 YOUR OBLIGATIONS. You agree, at your own expense, to do the following 
with respect to developing the Restaurant at the Location:  

3.4.1 secure all financing required to develop and operate the Wing Zone 
Business;  

3.4.2 obtain all permits and licenses required to construct and operate the 
Restaurant;  

3.4.3 construct all required improvements to the Location and decorate the 
Restaurant in compliance with plans and specifications we have approved, and which comply with 
all governmental requirements;  

3.4.4 purchase or lease and install all required fixtures, furniture, equipment, 
furnishings and signs required for the Restaurant; and  
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3.4.5 purchase an initial inventory of authorized and approved products, materials 
and supplies.  

3.5 FIXTURES, FURNISHINGS, EQUIPMENT AND SIGNS. You agree to use in 
developing and operating the Restaurant only those fixtures, furnishings, equipment (including 
cash registers and/or POS systems, telecopiers and computer hardware and software) and signs 
that we have approved for Wing Zone Businesses as meeting our specifications and standards for 
quality, design, appearance, function and performance. You agree to place or display at the 
Location (interior and exterior) only such signs, emblems, lettering, logos and display materials 
that we approve. You agree to purchase or lease approved brands, types or models of fixtures, 
furnishings, equipment and signs only from suppliers we have designated or approved (which may 
include us and/or our affiliates). You agree, at your own expense, to upgrade all cash registers 
and/or POS systems, computer hardware and software, as necessary, in order to bring the Wing 
Zone Business into compliance with “Methods of Operation” (defined in Section 5.5).  

3.6 BUSINESS COMMENCEMENT. You agree not to commence operation of the 
Wing Zone Business until:  

3.6.1 we accept the Restaurant as developed in accordance with our specifications 
and standards; 

3.6.2 pre-opening training has been completed by you and/or your employees to 
our satisfaction; 

3.6.3 you have given us a copy of your lease for the Location; 

3.6.4 the initial franchise fee and all other amounts then due to us have been paid; 

3.6.5 we have been furnished with copies of all insurance policies required by 
this Agreement, or such other evidence of insurance coverage and payment of premiums as we 
request or accept; and 

3.6.6 you have obtained all required permits, licenses and certifications for 
operating the Wing Zone Business, and the Location is in compliance with all laws, rules and 
regulations.  

3.7 COMMENCEMENT DEADLINE. You agree to commence Wing Zone 
Business operations within 365 days after the execution of this Agreement and within five (5) days 
after we notify you that the conditions set forth in this Section have been satisfied.  

4. FEES.  

4.1 INITIAL FRANCHISE FEE. You agree to pay us an initial franchise fee (“Initial 
Franchise Fee”) in the amount set forth in Attachment A, which will be due upon your execution 
of this Agreement (less any deposits paid to us under an area development agreement). The Initial 
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Franchise Fee is uniform, will be fully earned by us upon the execution of this Agreement, and is 
non-refundable under any circumstances. 

4.2 INITIAL MARKETING INVESTMENT. You must pay us a fee in the amount 
of $15,000 (“Initial Marketing Investment”) for an initial advertising program to market your Wing 
Zone Business the first four months after opening.  The Initial Marketing Investment will be due 
upon your execution of this Agreement and is non-refundable under any circumstances. You will 
not pay this fee if you are purchasing an existing Wing Zone Business.   

4.3 ROYALTY. You will pay us a weekly royalty fee (“Royalty”) for each week 
beginning on Monday and ending on Sunday (the “Accounting Period”). During the term of this 
Agreement, the Royalty will be the greater of: (a) five percent (5%) of your Gross Sales (defined 
below) during the Accounting Period; or (b) the minimum royalty of $500 (the “Minimum Royalty 
Fee”). Your Royalty payment is due on or before the third day following the end of each preceding 
Accounting Period via franchisor initiated electronic funds transfer (“EFT”), along with your 
statement of Gross Sales in approved form via facsimile transmission, Internet email, or POS 
System file download. 

4.4 DEFINITION OF “GROSS SALES”. As used in this Agreement, the term 
“Gross Sales” means the total of all revenues, income and consideration from the sale of all Wing 
Zone merchandise, products and services to your customers whether or not sold or performed at 
or from the Wing Zone Business, and whether received in cash, coupon, in services in kind, from 
barter or exchange, on credit (whether or not payment is received) or otherwise. Gross Sales 
includes all proceeds from any business interruption insurance. If you offer any services, all 
receipts from these services are included in Gross Sales. You may deduct from Gross Sales for 
purposes of this computation (but only to the extent they have been included) the amount of all 
sales tax receipts or similar tax receipts which, by law, are chargeable to customers, if the taxes 
are separately stated when the customer is charged and if the taxes are paid to the appropriate 
taxing authority. You may also deduct from Gross Sales the amount of any documented refunds, 
chargebacks, credits, charged tips and allowances you give in good faith to your customers. All 
barter or exchange transactions in which you furnish products or services in exchange for products 
or services provided to you by a vendor, supplier or customer will, for the purpose of determining 
Gross Sales, be valued at the full retail value of the products or services so provided to you.   

4.5 ONLINE ORDERING FEE. You shall pay us a weekly online ordering fee at our 
then current rate (currently, $26.50 per week). This fee shall be paid at the same time as your 
Royalty payment and is non-refundable under any circumstances.  

4.6 DEVELOPMENT SERVICES FEE. You agree to pay us a one-time 
nonrefundable Development Services Fee in the amount of Six-Thousand Dollars ($6,000), to be 
paid simultaneously with the execution of this Agreement, for our assistance in helping you select 
and install equipment and furnishings; choose the appropriate décor for and layout of your Wing 
Zone Business; purchase, locate, and install signs identified with the operation of your Wing Zone 
Business; and adapt to the System as a whole. 
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4.7 INTEREST ON LATE PAYMENTS. All amounts which you owe us and do not 
pay us when due will bear interest after their due date at the lesser of: (a) the highest rate of interest 
permitted by law; or (b) eighteen percent (18%) per year simple interest. Interest will be calculated 
on a daily basis and shall be in addition to any other remedy we may have under this Agreement 
or applicable law. You acknowledge that this Section does not constitute our agreement to accept 
any payments after they are due or our commitment to extend credit to, or otherwise finance your 
operation of, the Wing Zone Business. Your failure to pay all amounts when due constitutes 
grounds for termination of this Agreement, as provided in Section 14 hereof, notwithstanding the 
provisions of this Section.  

4.8 METHOD OF PAYMENT. You must complete and send us an ACH 
Authorization Form allowing us to electronically debit a banking account that you designate 
(“Account”) for: (i) all fees payable to us pursuant to this Agreement (other than the Initial 
Franchise Fee); and (ii) any amounts that you owe to us or any of our affiliates for the purchase of 
products or services. We will debit your Account for these payments on or after the due date. Our 
current form of ACH Authorization Form is attached to the Franchise Disclosure Document in 
Exhibit G. You must sign and deliver to us any other documents that we or your bank may require 
authorizing us to debit your Account for these amounts. You must deposit into the Account all 
revenues that you generate from the operation of your Wing Zone Business. You must make 
sufficient funds available for withdrawal by electronic transfer before each due date.  We reserve 
the right to periodically specify (in the Operating Standards Manual or otherwise in writing) 
different required payment methods for any payment due to us or our affiliates.  

4.9 APPLICATION OF PAYMENTS. Notwithstanding any designation you might 
make, we have the right to apply any of your payments to any of your past due indebtedness to us. 
You acknowledge and agree that we have the right to set off any amounts you or your owners owe 
us against any amounts we might owe you or your owners.  

4.10 TAX PAYMENTS. You will pay all state and local taxes, including, without 
limitation, taxes denominated as income or franchise taxes, that may be imposed on us as the result 
of our receipt or accrual of the Initial Franchise Fee, Royalty, Ad Fee, and other fees referenced in 
this Agreement, whether assessed against you through withholding or other means or whether paid 
by us directly. In either case, you will pay to us (and to the appropriate governmental authority) 
such additional amounts as are necessary to provide us, after taking such taxes into account 
(including any additional taxes imposed on such additional amounts), with the same amounts that 
we would have received or accrued had such withholding or other payment, whether by you or by 
us, not been required. This provision will not apply to taxes imposed on us by the State of Nevada 
or any locality therein. Notwithstanding the above, we will pay any taxes directly assessed through 
the operation of WZ Franchise, LLC or its affiliates.

5. TRAINING, ASSISTANCE, AND METHODS OF OPERATION.  

5.1 TRAINING. Before the first Wing Zone Business begins operating, we or our 
designated representative will provide our initial training program (“Initial Training Program”) at 
no charge for up to three people, one of whom must be you (or, if you are an entity, your Operating 
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Principal) and your Designated Manager (if applicable), provided that all persons must attend the 
initial training program simultaneously. Initial training consists of approximately three weeks of 
training at our training center (currently in Atlanta, Georgia) or at another location designated by 
us, and seven working days by our representative(s) assisting you at your Location (unless you are 
purchasing franchise rights to an existing Wing Zone business, in which case we will provide you 
with three working days of on-site training at your Location). Prior to the opening of your Wing 
Zone Business, you (or your Operating Principal) and a minimum of one person must successfully 
complete the Initial Training to our satisfaction. Before you open your second Wing Zone Business 
(if applicable), you (or, if you are an entity, your Operating Principal) are required to participate 
in a three-day training program in lieu of the Initial Training Program (the “Grad School” 
program). Although we will furnish our Initial Training Program to you (or your Operating 
Principal), and up to two additional employees at no additional fee or other charge, and although 
we will furnish the Grad School program to you at no charge, you will be responsible for all travel 
and living expenses and compensation which you (or your Operating Principal) and your 
employees (if applicable) incur in connection with training. If we determine that you (or your 
Operating Principal) are unable to complete initial training to our satisfaction, we have the right to 
terminate this Agreement pursuant to Section 14. Each of your additional or replacement managers 
shall attend, pay our then current tuition rate and successfully complete the initial training to our 
satisfaction before assuming management responsibilities. We reserve the right to vary the length 
and content of the Initial Training Program or Grad School based upon the experience and skill 
level of the individual attending the training program.   

5.2 ONGOING TRAINING. We may require you (or, if you are an entity, your 
Operating Principal), your Designated Manager and/or previously trained and experienced 
employees to attend periodic refresher or additional training courses at such times and locations 
that we designate, and we may charge reasonable fees for such courses. We also may require you 
to pay us fees for our training additional employees or your new employees hired after your Wing 
Zone Business commences operations, if you so request. Some of these courses may be optional, 
while others may be required. If you appoint a new Operating Principal or transfer ownership, or 
if you hire a new Designated Manager, that person must attend and successfully complete our 
Initial Training Program before assuming responsibility for the management of your Wing Zone 
Business. If we determine you are not operating your Wing Zone Business in compliance with the 
Agreement, we may require that you or your Operating Principal, Designated Manager and other 
employees attend remedial training that addresses your operational deficiencies. You may also 
request that we provide additional training (either at corporate headquarters or at your Wing Zone 
Business). You must pay us $400 per attendee per day for periodic or additional training, and you 
must pay for airfare, meals, transportation costs, lodging and incidental expenses for all of your 
training program attendees. If the training program is conducted at your Wing Zone Business, you 
must reimburse us for the expenses we or our representatives incur in providing the training.   

5.3 GENERAL GUIDANCE. We and/or our designated representative will advise 
you from time to time regarding operating issues concerning the Wing Zone Business disclosed 
by reports you submit to us or on-site inspections we make. Such guidance will be furnished in our 
Operating Standards Manual (as defined below), bulletins or other written materials and/or during 
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telephone consultations and/or consultations at our office or the Wing Zone Business. In addition, 
we will furnish guidance to you with respect to:  

5.3.1 standards, specifications and operating procedures and methods utilized by 
Wing Zone Business; 

5.3.2 purchasing required fixtures, furnishings, equipment, signs, products, 
materials and supplies; 

5.3.3 advertising and marketing programs; 

5.3.4 employee training; and 

5.3.5 administrative, bookkeeping and accounting procedures. 

5.4 ON-SITE CONSULTATION AND ADDITIONAL GUIDANCE. During the 
initial 12 months of the term of this Agreement, our representative shall visit with you two times 
at your Location to provide you with guidance in developing and operating the Wing Zone 
Business. Such visits shall occur one time per year thereafter. During the term of this Agreement, 
we reserve the right to provide additional guidance, as we deem necessary, in any of the following 
ways:  

5.4.1 Telephone consultation during such times as are outlined in the Operating 
Standards Manual (see Section 5.5. below);  

5.4.2 Wholesaling services whereby we may ourselves act as an approved or 
designated source for products, merchandise, accessories, fixtures, furnishings, equipment, signs, 
etc.;  

5.4.3 Manufacturing services whereby we may manufacture, package and ship 
products, merchandise, accessories, fixtures, furnishings, equipment, signs, etc. to you;  

5.4.4 Ongoing marketing programs to fulfill our obligations in Section 9 of this 
Agreement;  

5.4.5 Meetings, seminars or conventions whereby we may get together with you 
and other Wing Zone franchisees for business or social purposes;  

5.4.6 Research and development regarding Methods of Operation (see Section 
5.5. below);  

5.4.7 At your request, we may furnish additional guidance and assistance and, in 
such a case, may charge the per diem fees and charges we establish from time to time. If you 
request, or if we require, additional or special training for your employees, all of the expenses that 
we incur in connection with such training, including per diem charges and travel and living 
expenses for our personnel, will be your responsibility; and/or  



10 

WING ZONE FA (AMENDED 01/2021) 
EAST\178042169.3

5.4.8 By delegation of our obligations to a regional developer or other authorized 
representative.  

5.5 CONFIDENTIAL OPERATING STANDARDS MANUAL. During the term of 
this Agreement, we will loan you one copy of our confidential operating standards manual 
(“Operating Standards Manual”) that we make available to franchisees for use in operating a Wing 
Zone Business. The Operating Standards Manual contains mandatory and suggested 
specifications, standards, operating procedures and rules that we prescribe for the operation of a 
Wing Zone Business and information relating to your other obligations under this Agreement and 
related agreements (“Methods of Operation”). Any Methods of Operation exist to protect our 
interests in the System and the Marks and not for the purpose of establishing any control or duty 
to take control over those matters that are reserved to you. We reserve the right to modify and 
supplement the Operating Standards Manual from time to time to reflect changes in Methods of 
Operation as we deem necessary. You agree to keep your copy of the Operating Standards Manual 
current and confidential in a secure location at the Wing Zone Business. In the event of a dispute 
relating to its contents, the master copy of the Operating Standards Manual we maintain at our 
principal office will be controlling. You may not at any time copy, duplicate, record or otherwise 
reproduce any part of the Operating Standards Manual. In the event we allow you to access the 
Operating Standards Manual via the intranet, it shall be in “read only” format and may not be 
downloaded, saved, copied, duplicated, distributed or altered in any way. The Operating Standards 
Manual and the Methods of Operation communicated to you shall be deemed to be a part of this 
Agreement. We may periodically modify Methods of Operation, which may accommodate 
regional or local variations as we determine, and any such modifications may obligate you to invest 
additional capital in the Wing Zone Business (“Capital Modifications”) and/or incur higher 
operating costs.  

5.6 COMPLIANCE WITH METHODS OF OPERATION. You acknowledge and 
agree that your operation and maintenance of the Wing Zone Business in accordance with Methods 
of Operation is essential to preserve the goodwill of the Marks and all Wing Zone Businesses. 
Therefore, at all times during the term of this Agreement, you agree to operate and maintain the 
Wing Zone Business in accordance with Methods of Operation, as we periodically modify and 
supplement them during the term of this Agreement. You also acknowledge that you will operate 
the business under standard operating hours as specified in the Manuals. If you do not operate for 
the required minimum operating hours, you will be charged a fee in the amount of $500 per day. 
We have the right to change or alter the standard operating hours at any time. All required Methods 
of Operation exist to protect our interests in the System and the Marks and not for the purpose of 
exercising day-to-day control over the Wing Zone Business.  

5.7 PROPRIETARY SAUCES AND OTHER PRODUCTS. You acknowledge and 
agree that the quality and consistency of our food products is essential to preserve the goodwill of 
the Marks and all Wing Zone Businesses. Therefore, at all times during the term of this Agreement, 
you agree that you will purchase approved proprietary products (e.g., Wing Zone sauces) and non-
proprietary products (e.g., chicken wings) from us, an affiliate, designated suppliers or in 
accordance with our specifications. These products meet standards and specifications prescribed 
by us, which we may modify from time to time. We also reserve the right to designate a single 
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source for certain products, and we or an affiliate may be that single source. For products you are 
required to purchase from us or an affiliate, you will pay the then-current price in effect.  

Unless we designate a single source for a product or service, we will consider approving a 
previously unapproved supplier if we are satisfied that the proposed supplier meets our then-
current standards and specifications in our Operating Standards Manual. If you wish to purchase 
any item (for which we have identified approved supplier(s)), from a supplier whom we have not 
yet approved, you must provide us the name, address and telephone number of the proposed 
supplier, a description of the item you wish to purchase, and purchase price of the item, if known. 
At our request, you must provide us, for testing purposes, a sample of the item you wish to 
purchase. If we incur any costs in connection with testing a particular product or evaluating a 
supplier at your request, you must reimburse us our reasonable testing costs, regardless of whether 
the supplier or item is subsequently approved. We will use commercially reasonable efforts to 
notify you of supplier approval or disapproval within 30 days following receipt of your request for 
approval and all requested information and materials. We may revoke our approval of particular 
suppliers when we determine, that such suppliers no longer meet our System standards. Upon 
receipt of written notice of such revocation, you may no longer purchase from such supplier.  

5.8 COMPUTER SOFTWARE. You must purchase and use any and all computer 
software programs (“Software”) and all computer hardware necessary for the efficient operation 
of the Software which we develop and/or designate for use by the System only from our approved 
suppliers. You must use our proprietary software program in the operation of your Wing Zone 
Business according to the Methods of Operation and the terms of any license agreement. We have 
the right to independently access all information collected or compiled by or in accordance with 
your use of the Software at any time without first notifying you. You must also obtain high speed 
Internet access. We reserve the right to require you to update or upgrade your computer software 
and hardware components, as we deem necessary, but not more than 3 times per year. You will be 
responsible for any increase in fees or expenses that result from any upgrades, modifications or 
additional systems or Software and for any increases in fees from third party vendors. We reserve 
the right to: (i) change or add approved suppliers of these services at any time, in our sole 
discretion; (ii) enter into a master license agreement with any software or technology supplier and 
sublicense the software or technology to you, in which case we may charge you for all amounts 
that we must pay to the licensor based on your use of the software or technology; (iii) create 
proprietary software or technology that must be used by Wing Zone franchisees, in which case we 
may require that you enter into a license agreement with us or our approved supplier and pay us 
or our approved supplier reasonable initial and ongoing licensing, support and maintenance fees; 
and (iv) increase or decrease any fees or technology and licensing and expenses that you are 
required to pay under this Agreement.  

5.9 INTRANET. We have developed an intranet that allows you and certain 
employees to: (i) view and print portions of the Confidential Operations Manual; and (ii) download 
approved local advertising materials; (iii) communicate with us and other franchisees. You must 
use our intranet in the operation of your Wing Zone Business according to the Terms of Use for 
the Wing Zone Intranet attached as Attachment D.  
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5.10 INSURANCE.  

5.10.1 You shall, at all times during the term of this Agreement, maintain in force, 
at your sole expense:  

5.10.2 property insurance on a replacement cost basis at a minimum limit based on 
the total value of your assets (including, but not limited to, fire, extended coverage, vandalism and 
malicious mischief);  

5.10.3 comprehensive general liability insurance with a minimum limit of 
$1,000,000.00 per occurrence (including, but not limited to, coverage for personal injury, products 
and contractual liability)  

5.10.4 automobile and drivers’ liability insurance with a minimum limit of 
$1,000,000.00 per occurrence (including but not limited to owned automobiles titled or leased in 
the name of you and your owners, as well as your employees while carrying out their duties, which 
are used at any time, whether principally or occasionally in your business, hired and non-owned 
coverage);  

5.10.5 workers’ compensation insurance (in your name) as required by applicable 
law. If no such law exists, then you must participate in such other comparable insurance or benefit 
programs for your employees as required by us. If your state recognizes and permits self-insurer 
programs, your participation in such a program will satisfy our requirements under this subsection. 
If deductible plans are approved and used in your state, coverage may be purchased on this basis 
subject to the requirements of your insurance carrier; and  

5.10.6 business interruption insurance covering a minimum of 12 months loss of 
income, coverage for our Royalty fees with us named as a loss payee with respect to those fees. 
The business interruption insurance must provide for the continuation of royalty payments during 
the entire rebuilding process, including all periods that your Store is not operational, in the event 
the location is destroyed by fire or any other cause.

5.10.7 All liability insurance policies must name us, and any subsidiaries and 
affiliates which we designate, as additional insureds entitled to the coverage afforded to all named 
insureds, without regard to any other insurance or self-insured program which we may have in 
effect, and also provide that we receive 30 days prior written notice of termination, expiration, 
cancellation, modification or reduction in coverage or limits of any such policy. The terms and 
conditions of all such policies, including the amount of any deductibles, shall be consistent with 
the requirements prescribed from time to time by us. You agree to promptly pay when requested 
by the insurer the amount of the deductible applicable to, and in the event of, any covered loss.  

5.10.8 All insurance policies (excluding workers’ compensation policies) must be 
issued by an insurance carrier rated “A” or better by A.M. Best & Company, Inc. or meeting such 
other rating or criteria we may establish from time to time. We may also reasonably increase the 
minimum liability “limit” protection requirement annually and require different or additional kinds 
of insurance (including reasonable excess liability insurance and employment practices liability 
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insurance) at any time to reflect inflation, changes in standards of liability, higher damage awards 
in public, product or motor vehicle litigation or other relevant changes in circumstances. You must 
submit to us annually a copy of the certificate of insurance or evidence of the renewal or extension 
of each such insurance policy or any modifications to any such insurance policies, which must 
describe the applicable deductibles for each such policy. If at any time you fail or refuse to maintain 
in effect any insurance coverage required by us, or to furnish satisfactory evidence of such 
insurance, we may, at our option, and in addition to other rights and remedies we may have, obtain 
insurance coverage, on your behalf, and you agree to promptly execute any applications or other 
forms or instruments required to obtain any such insurance and pay to us on demand any costs and 
premiums incurred by us. Your obligation to obtain and maintain the insurance described in this 
Agreement shall not be limited in any way by reason of any insurance maintained by us. Required 
coverage shall include insurers' waiver of subrogation against us and you shall waive rights of 
recovery against us.  

5.11 CONFERENCES. You agree to attend any national conference/convention (the 
“National Conference”) that we decide, in our sole judgment, to hold for Wing Zone franchisees 
and pay the applicable conference/convention fee plus your expenses. If you register for the 
National Conference and you fail to attend, you must pay us our then-current non-attendance fee 
upon demand following the National Conference. You must pay this fee via EFT in the same 
manner as the Royalty under Section 4.3 of this Agreement.  

5.12 COMPLIANCE WITH LAWS. You must at all times maintain your premises 
and conduct your Business operations in compliance with all applicable laws, regulations, codes 
and ordinances. You must secure and maintain in force all required licenses, permits and 
certificates relating to your Business. You must also comply with all payment card industry (PCI) 
data security standards. You acknowledge that you are an independent business and responsible 
for control and management of your Business, including, but not limited to, the hiring and 
discharging of your employees and setting and paying wages and benefits of your employees. You 
acknowledge that we have no power, responsibility or liability in respect to the hiring, discharging, 
setting and paying of wages or related matters. You must immediately notify us in writing of any 
claim, litigation or proceeding that arises from or affects the operation or financial condition of 
your Business, including any notices of health code violations.  

6. MARKS.  

6.1 LICENSE. During the term of this Agreement, you are granted a non-exclusive 
license to use the Marks in connection with the operation of the Wing Zone Business. You shall 
display the Marks only in the manner that we direct or permit. Your license to use the Marks shall 
automatically cease upon termination, expiration or transfer of this Agreement. 

6.2 OWNERSHIP OF MARKS AND COPYRIGHTS. You acknowledge that the 
Marks and Copyrighted Materials are valid and are our sole property. You will not, during the term 
or thereafter, do anything, or assist any other person to do anything, which would infringe upon, 
harm or contest our rights in any of the Marks or Copyrighted Materials. You further acknowledge 
that your right to use the Marks and Copyrighted Materials is derived solely from this Agreement 
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and limited to your operation of the Wing Zone Business pursuant to and in compliance with this 
Agreement. Your unauthorized use of the Marks and Copyrighted Materials will be a breach of 
this Agreement and an infringement of our rights in and to the Marks and Copyrighted Materials. 
“Copyrighted Materials” means all works and materials for which we or our affiliate has secured 
common law or registered copyright protection and that we allow Wing Zone franchisees to use, 
sell, or display in connection with the marketing and/or operation of a Wing Zone Business, 
whether now in existence or created in the future.  

6.3 GOODWILL. You acknowledge and agree that your usage of the Marks and any 
goodwill established by such use is and shall at all times remain our sole and exclusive property 
and shall inure to our sole benefit and that this Agreement does not confer any goodwill or other 
interests in the Marks upon you (other than the right to operate the Wing Zone Business in 
compliance with this Agreement).  

6.4 LIMITATIONS ON YOUR USE OF MARKS. You agree to use the Marks as 
the sole identification of the Wing Zone Business, except that you agree to identify yourself as the 
independent owner thereof in the manner we prescribe. You may not use any of the Marks as part 
of any corporate or legal business name or as part of an Internet domain name, URL, redirect, a 
site that redirects or otherwise, or Internet email address or with any prefix, suffix or other 
modifying words, terms, designs or symbols (other than logos licensed to you hereunder), or in 
any modified form, nor may you use any Marks in connection with the performance or sale of any 
unauthorized services or products or in any other manner we have not expressly authorized in 
writing. Absent our prior approval, which we may grant or deny in our sole business judgment, 
you may not use or reference the Marks or the Wing Zone Business in connection with any current 
or future form of social media networks or platforms, blogs, or crowdfunding campaigns. In the 
event that we allow you to utilize the Marks on a social media platform you must comply with our 
social media policies as promulgated from time to time. No Marks may be used in any advertising 
concerning the transfer, sale or other disposition of the Wing Zone Business or an ownership 
interest in you. You agree to display the Marks in the manner we prescribe at the Wing Zone 
Business, on supplies or materials we designate and in connection with forms and advertising and 
marketing materials. You agree to give such notices of trademark and service marks registrations; 
i.e., “®,” “™,” as we specify and to obtain any fictitious or assumed name registrations required 
under applicable law.  

6.5 NOTIFICATION OF INFRINGEMENTS AND CLAIMS. You agree to notify 
us within three business days of any apparent infringement or challenge to your use of any Marks 
or Copyrighted Materials, or of any claim by any person of any rights in any Marks or Copyrighted 
Materials, and agree not to communicate with any person other than us, our attorneys and your 
attorneys in connection with any such infringement, challenge or claim. We have the right to take 
such action as we deem appropriate and the right to control exclusively any litigation, United States 
Patent and Trademark Office (“USPTO”) proceeding or any other administrative proceeding 
arising out of any such infringement, challenge or claim or otherwise relating to any Marks or 
Copyrighted Materials. You agree to sign any and all instruments and documents, render such 
assistance and do such acts and things as, in the opinion of our attorneys, may be necessary or 
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advisable to protect and maintain our interests in any litigation or USPTO proceeding or other 
proceeding or otherwise to protect and maintain our interests in the Marks.  

6.6 MODIFICATION/DISCONTINUANCE OF USE OF MARKS. We have the 
right to modify, substitute or discontinue the use of any Marks and/or use one or more additional 
or substitute trademarks or service marks. You agree to comply with our directions regarding any 
change to the Marks within a reasonable time after receiving notice thereof. You are solely 
responsible for all costs associated with any such modification, substitution or discontinuation of 
the Marks.  

7. CONFIDENTIAL INFORMATION.  

7.1 DETERMINATION OF CONFIDENTIAL INFORMATION. We possess (and 
will continue to develop and acquire), and may disclose to you in confidence, certain confidential 
information and trade secrets (“Confidential Information”) relating to the development and 
operation of Wing Zone Businesses, which may include (without limitation):  

7.1.1 location selection criteria;  

7.1.2 methods, formats, specifications, standards, systems, procedures, recipes, 
the Operations Manual, any other proprietary materials, the sales and marketing techniques used, 
and knowledge of and experience in developing and operating Wing Zone Businesses;  

7.1.3 marketing and advertising programs for Wing Zone Businesses;  

7.1.4 knowledge of specifications for and suppliers of certain fixtures, 
furnishings, equipment, products, materials and supplies; and  

7.1.5 knowledge of the operating results and financial performance of Wing Zone 
Businesses other than your Wing Zone Business.  

7.2 FOR BUSINESS USE ONLY. You acknowledge and agree that you will not 
acquire any interest in Confidential Information, other than the right to utilize Confidential 
Information disclosed to you in operating the Wing Zone Business during the term of this 
Agreement, and that the use or duplication of any Confidential Information in any other business 
will constitute an unfair method of competition and a violation of this Agreement. You further 
acknowledge and agree that Confidential Information is proprietary, includes our trade secrets and 
is disclosed to you solely on the condition that you agree, and you do hereby agree, that you:  

7.2.1 will not use Confidential Information in any other business or capacity;  

7.2.2 will maintain the absolute confidentiality of Confidential Information 
during and after the term of this Agreement;  

7.2.3 will not make unauthorized copies of any portion of Confidential 
Information disclosed via electronic medium or in written or other tangible form; and  
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7.2.4 will adopt and implement all reasonable procedures, including those that we 
prescribe from time to time to prevent unauthorized use or disclosure of Confidential Information, 
including, without limitation, restrictions on disclosure thereof to Wing Zone Business personnel 
and others.  

7.3 IDEAS, CONCEPTS, TECHNIQUES OR MATERIALS. All ideas, concepts, 
techniques or materials relating to a Wing Zone Business, including customer data, whether or not 
constituting protectable intellectual property, and whether created by or on behalf of you or your 
owners, will be promptly disclosed to us, deemed to be our sole and exclusive property and part 
of the System and deemed to be works made for hire for us. You and your owners agree to sign 
whatever assignment or other documents we may request from time to time to evidence our 
ownership or to assist us in securing intellectual property rights in such ideas, concepts, techniques 
or materials.  

8. EXCLUSIVE RELATIONSHIP.  

8.1 EXCLUSIVE DEALINGS. You acknowledge that we have granted the Franchise 
to you in consideration of and reliance upon your agreement to deal exclusively with us. You 
therefore agree that, during the term of this Agreement, neither you nor any of your principals or 
owners will not directly or indirectly, through corporations, partnerships, limited liability 
companies, trusts, associations, joint ventures, or other legal entities:  

8.1.1 have any direct or indirect interest as a disclosed or beneficial owner in a 
Competitive Business (other than owning an interest of five percent (5%) or less in a publicly-
traded company that is a Competitive Business); or  

8.1.2 perform any services which are comparable to the services being performed 
by you under this Agreement as a director, officer, manager, employee, consultant, representative, 
agent or any other similar capacity for a Competitive Business.  

8.2 COMPETITIVE BUSINESS. The term “Competitive Business” as used in this 
Agreement means: (i) any restaurant business in which the sale of chicken wings or the delivery 
of food constitutes 25% or more of such business’ total gross product sales; or (ii) any business 
granting franchises or licenses to others to operate, any similar restaurant business offering the sale 
of chicken wings (other than a Wing Zone business operated under a franchise agreement with us).  

9. MARKETING.  

9.1 GENERALLY. You must participate in all marketing programs required by us in 
writing or contained in the Operating Standards Manual. You may place or display at your Wing 
Zone Business (interior and exterior) only the signs, emblems, lettering, logos and displays and 
advertising materials we approve in writing from time to time. You must submit to us, at least 15 
days prior to your use, samples of all sales, promotional and advertising materials you desire to 
use for approval. Our failure to approve or disapprove the materials within 15 days of receipt will 
be deemed a disapproval. You may not use any advertising or promotional materials for which we 
have not given our prior written approval. We own the copyrights to all marketing and/or 
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advertising materials submitted to us, whether approved or not, used by you or developed by you 
or your principals, employees and agents, and you shall cooperate and take all steps necessary to 
assign such rights to us.  

9.2 ON-LINE MARKETING RESTRICTION. You may not advertise your Wing 
Zone Business or any products or services offered by the Wing Zone Business via the Internet 
without our prior written consent. You may not, directly or indirectly, develop, maintain or 
authorize any website, redirect website, other online presence or other electronic medium that, 
directly or indirectly, describes or in any other way promotes the Wing Zone Business, any 
products or services offered by the Wing Zone Business, or displays any of the Marks without our 
prior written consent, which can be withheld in our sole judgment.   

9.3 INITIAL MARKETING. You follow the initial marketing plan that we develop 
for the BUSINESS. The initial marketing plan will utilize marketing and digital marketing public 
relations programs and media and advertising materials we have approved. Initial marketing will 
be controlled by us and shall be conducted at such times as we consider prudent.  

9.4 THE ADVERTISING FUND (“TAF”). Recognizing the value of advertising and 
marketing to the goodwill and public image of Wing Zone businesses, we have established an 
advertising fund (“TAF”) for such advertising, marketing and public relations programs and 
materials as we deem necessary or appropriate. You agree that all advertising fees you pay to TAF 
will be paid directly to us in such amounts that we prescribe from time to time. We and our 
affiliates may, but are not obligated to, contribute to TAF. The advertising fee payable by unit 
businesses to TAF can range between 0% percent of Gross Sales and 4% of Gross Sales (the “Ad 
Fee”), payable weekly in the same manner as the Royalty due hereunder. Currently, the Ad Fee is 
1.5% percent, but we may increase it as noted above on 60 days’ notice. Expenditures from TAF 
are for the placement of advertising with a variety of media outlets, public relations, point of 
purchase, secret shopper programs, customer surveys, customer service programs, focus groups, 
online training and online ordering. We control all expenditures made from TAF and the 
geographic market and media placement and allocation thereof. We reserve the right to transfer 
funds and/or allocate expenses between TAF and the Marketing Development Fund as we deem 
necessary or appropriate.   

9.5 MARKETING DEVELOPMENT FUND. We have established and control a 
“Marketing Development Fund.” We and our affiliates may, but are not obligated to, contribute to 
the Marketing Development Fund. The Marketing Development Fund is used to develop marketing 
and advertising programs for Wing Zone Businesses and to pay the costs of administering same. 
The Marketing Development Fund does not make advertising expenditures to media outlets. The 
Marketing Development Fund may be used to develop local, regional or national programs, or a 
combination of same. We control all expenditures from the Marketing Development Fund and will 
account for it separately. We have the right to control the creative concepts, materials and 
endorsements developed by the Marketing Development Fund. You agree that the Marketing 
Development Fund may be used to pay the costs of, including but not limited to, online training, 
secret shopper programs, customer surveys, customer service programs, focus groups, public 
relations, online ordering, preparing and producing video, audio and written advertising materials, 
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administering regional and multiregional advertising programs, market research and other 
advertising promotion and marketing activities and amounts expended pursuant to Section 9.8. 
below. We also have the right to transfer funds and/or allocate expenses between the Marketing 
Development Fund and TAF. The Marketing Development Fund will furnish you with samples of 
advertising, marketing formats, promotional formats and other materials at no additional cost to 
you when we deem appropriate. Multiple copies of such materials will be furnished to you at our 
direct cost of producing them plus any related shipping handling and storage charges. The 
marketing development fee payable by you to the Marketing Development Fund is between 0.5% 
of Gross Sales and 1% of Gross Sales (the “Marketing Development Fee”), payable weekly in the 
same manner as the Royalty and the Ad Fee due hereunder. Currently, the Marketing Development 
Fee is 0.5%, but we may increase it to 1% on 60 days’ notice. You may only use advertising and 
marketing materials that have been approved by and are owned by us in the operation of your 
business.  

9.6 ACCOUNTING. TAF and the Marketing Development Fund (collectively 
referred to as the “Funds”) will be accounted for separately from our other funds and will not be 
used to defray any of our general operating expenses, except for such reasonable salaries, 
administrative costs, travel expenses and overhead as we may incur in activities related to the 
administration of the Funds and their programs including, without limitation, conducting market 
research, preparing advertising promotion and marketing materials, and collecting and accounting 
for contributions to the Funds. The Funds are not a trust or escrow account, and we do not have 
any fiduciary duties with respect to the Funds. We may spend, on behalf of the Funds, in any fiscal 
year, an amount that is greater or less than the aggregate contribution of all Wing Zone Businesses 
to the Funds in that year and the Funds may borrow from us or others to cover deficits or invest 
any surplus for future use. All interest earned on monies contributed to the Funds will be used to 
pay advertising costs before other assets of the Funds are expended. We will prepare an annual 
statement of monies collected and costs incurred by the Funds and furnish the statement to you 
upon written request. We have the right to cause the Funds to be incorporated or operated through 
a separate entity at such time as we deem appropriate and such successor entity will have all of the 
rights and duties specified in this Agreement.  

9.7 PROPORTIONALITY. You acknowledge that the Funds are intended to 
maximize recognition of the Marks and patronage of Wing Zone Businesses. Although we will 
endeavor to utilize the Funds to place advertising that will benefit all Wing Zone Businesses, we 
undertake no obligation to ensure that expenditures by the Funds in or affecting any geographic 
area are proportionate or equivalent to the contributions to the Funds by Wing Zone Businesses 
operating in that geographic area.  

9.8 LOCAL ADVERTISING. In addition to the Ad Fees, the Marketing Development 
Fees, and Initial Marketing expenses, beginning the month the Wing Zone Business commences 
operations, you agree to spend not less than $2,000 per month for advertising and promotion of 
the Wing Zone Business during the next six months. Thereafter you agree to spend a minimum 
amount of $2,000 per month and annually not less than three and one-half percent (3.5%) of Gross 
Sales for local advertising and promotion of the Wing Zone Business. We may increase this 
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amount from time to time. For the purposes of this Section, “commences operations” shall mean 
the date the Wing Zone Business begins accepting orders from customers.  

9.9 PROOF OF EXPENDITURE. We may review your books and records from time 
to time to determine your expenditures for such advertising and promotion. Proof of expenditures 
is nevertheless your burden during the term of this Agreement. If we determine that you have not 
spent the requisite amounts, we may require you to pay such unexpended amounts into TAF to be 
used by us for general advertising and promotion.   

9.10 COOPERATIVE ADVERTISING. We have the right to designate local or 
regional advertising coverage areas to develop cooperative local or regional advertising and 
promotional programs. You must participate in and contribute to the cooperative advertising and 
promotional programs in your advertising coverage area in addition to the contributions and 
expenditures required by this Agreement. Your contributions to cooperative advertising or 
promotional programs will be credited toward the minimum required local advertising 
expenditures. Any such cooperatives will establish the procedures for contribution payments. You 
may be required to belong to and contribute to any cooperative to which you are assigned. We may 
designate the coverage area, method and timing of payment, and may merge or dissolve 
cooperatives, and we must approve bylaws and all activities and advertising, of any such 
cooperative.  

9.11 TRUTHFUL ADVERTISING, MARKETING AND PROMOTION. You 
agree that any advertising, promotion and marketing you conduct will be completely clear and 
factual and not misleading and conform to the highest standards of ethical marketing and the 
promotion policies which we prescribe from time to time.  

10. RECORDS, REPORTS AND FINANCIAL STATEMENTS.  

10.1 BOOKKEEPING. You agree to establish and maintain at your own expense a 
bookkeeping, accounting and record keeping system conforming to the requirements and formats 
we prescribe. We may require you to use approved computer hardware and software in order to 
maintain certain sales data and other information. You agree to furnish to us, upon our request, on 
such forms that we prescribe, without limitation, as follows:  

10.1.1 within 30 days after our request, you will provide copies of all signed sales 
tax returns and signed withholding tax returns for the Wing Zone Business during the past three 
years and copies of the cancelled checks for the required sales taxes and withholding taxes;

10.1.2 each Monday after the end of each Accounting Period, a report on the Wing 
Zone Business’s Gross Sales for the immediately preceding Accounting Period in our approved 
format via POS upload. If POS upload is temporarily unavailable, reports must be submitted via 
Internet, email or facsimile;  

10.1.3 within 10 days after the end of every four (4) Accounting Periods (starting 
with the initial Accounting Period), a profit and loss statement for the Wing Zone Business for the 
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immediately preceding four (4) Accounting Periods in our approved format, as outlined in the 
Operations Manual;  

10.1.4 within 30 days after our request, you will provide annual profit and loss 
with source and use of funds statements and a balance sheet for the Wing Zone Business as of the 
end of each of the past three fiscal years signed by you or your principal operating officer or 
operating partner;  

10.1.5 within 30 days after our request, you will provide exact copies of federal 
and state income and other tax returns during the past three years and within 10 days after our 
request, such other forms, records, books and other information we may periodically require;  

10.1.6 each Monday, you must send to us via Internet email, facsimile or POS 
upload a physical inventory report (“Weekly Physical Inventory Report”) and a weekly sales recap 
(“Weekly Sales Recap”), prepared pursuant to our specifications;  

10.2 VERIFICATION. You agree to verify and sign each report and financial statement 
in the manner we prescribe. We have the right to disclose data derived from such reports without 
identifying you or the location of the Wing Zone Business. We also have the right to require you 
to have reviewed or audited financial statements prepared on an annual basis. Moreover, we have 
the right, as often as we deem appropriate, including on a daily basis, to access the cash 
register/POS system and other computer systems that you are required to maintain in connection 
with the operation of the Wing Zone Business and to retrieve all information relating to the Wing 
Zone Business’s operations.  

11. INSPECTIONS AND AUDITS.  

11.1 OUR RIGHT TO INSPECT THE BUSINESS. To determine whether you and 
the Wing Zone Business are complying with this Agreement and Methods of Operation, we and 
our designated agents have the right at any time during your regular business hours, and without 
prior notice to you, to:  

11.1.1 inspect the Wing Zone Business;  

11.1.2 observe, photograph and videotape the operations of the Wing Zone 
Business for such consecutive or intermittent periods as we deem necessary;  

11.1.3 remove samples of any products, materials or supplies for testing and 
analysis;  

11.1.4 interview personnel and customers of the Wing Zone Business; and  

11.1.5 inspect and copy any books, records and documents relating to your 
operation of the Wing Zone Business. You acknowledge that any evaluation or inspection that we 
conduct is conducted in order to protect our interests in the Methods of Operation and the Marks 
and is not intended to exercise, and does not constitute, in whole or in part, control over the day-
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to-day operation of the Wing Zone Business and you agree to never contend otherwise. You further 
acknowledge that any fees assessed to you during any reevaluation/inspection process will be paid 
via EFT in the same manner as the Royalty. The first two times you fail an evaluation/inspection 
you will pay via EFT in the same manner as the Royalty, a reinspection/legal fee of $250. 
Regardless of whether you cure said default, if you fail an additional evaluation/inspection at any 
time during the remaining term of your Agreement, you will pay via EFT in the same manner as 
the Royalty, a re-inspection/legal fee of $500.  

11.2 COOPERATION. You agree to cooperate with us fully in connection with any 
such inspections, observations, photographing, videotaping, product removal and interviews. You 
agree to present to your customers such evaluation forms that we periodically prescribe and to 
participate and/or request your customers to participate in any surveys performed by us or on our 
behalf.  

11.3 OUR RIGHT TO AUDIT. We have the right at any time during your business 
hours, and without prior notice to you, to inspect and audit, or cause to be inspected and audited, 
your (if you are a corporation or partnership) and the Wing Zone Business’s business, bookkeeping 
and accounting records, sales and income tax records and returns and other records. You agree to 
cooperate fully with our representatives and independent accountants we hire to conduct any such 
inspection or audit. In the event such inspection or audit is made necessary by your failure to 
furnish reports, supporting records or other information as herein required, or to furnish such items 
on a timely basis, you agree to reimburse us for the reasonable cost of such inspection or audit, 
including, without limitation, the charges of attorneys and independent accountants and the travel 
expenses, room and board and compensation of our employees. The foregoing remedies are in 
addition to our other remedies and rights under this Agreement and applicable law.  

12. TRANSFER.  

12.1 BY US. This Agreement is fully transferable by us, without prior notice to you, and 
will inure to the benefit of any transferee or other legal successor to our interests herein.  

12.2 BY YOU. You understand and acknowledge that the rights and duties created by 
this Agreement are personal to you (or, if you are a corporation, partnership, or other entity, to 
your owners) and that we have granted the Franchise to you in reliance upon our perceptions of 
your (or your owners’) individual or collective character, skill, aptitude, attitude, business ability, 
acumen and financial capacity. Accordingly, neither this Agreement (or any interest therein) nor 
any ownership or other interest in you, the Wing Zone Business or the telephone numbers owned 
and controlled by us may be transferred, sold or assigned without our prior written approval. Any 
transfer without such approval constitutes a breach of this Agreement and is void and of no effect. 
A sale, transfer or assignment requiring our prior written approval shall include:  

12.2.1 your (or your owners’) voluntary, involuntary, direct or indirect assignment, 
sale, gift or other disposition of any interest in this Agreement, you, or the Wing Zone Business;  



22 

WING ZONE FA (AMENDED 01/2021) 
EAST\178042169.3

12.2.2 if you are a corporation partnership, limited liability company or other 
entity, upon any assignment, sale, pledge or transfer of any fractional portion of any of your 
ownership interest in the entity;  

12.2.3 transfer of an interest in you, this Agreement, the Wing Zone Business in a 
divorce, insolvency or corporate or partnership dissolution proceeding or otherwise by operation 
of law;  

12.2.4 transfer of an interest in you, this Agreement, the Wing Zone Business in 
the event of your death or the death of one of your owners, by will, declaration of or transfer in 
trust or under the laws of intestate succession; or  

12.2.5 pledge of this Agreement (to someone other than us) or of an ownership 
interest in you as security, foreclosure upon the Wing Zone Business or your transfer, surrender or 
loss of possession, control or management of the Wing Zone Business.  

12.3 CONDITIONS FOR APPROVAL OF TRANSFER. We shall have the right to 
consent to a transfer of the Wing Zone Business upon satisfaction of the following conditions:  

12.3.1 you are in compliance with all of your monetary and nonmonetary 
obligations under this Agreement and any other Agreement between you and us or our affiliates;  

12.3.2 the transferee has the moral character, aptitude, attitude, experience, 
references, acumen and financial capacity to operate the Wing Zone Business in our sole and 
absolute discretion;  

12.3.3 you have paid all amounts owed to us, our affiliates and system suppliers;  

12.3.4 the transferee has met all of our then-current qualifications and standards 
for new franchisees;  

12.3.5 the transferee (or its Operating Principal) has successfully completed all 
training programs to our satisfaction;  

12.3.6 we are provided with an executed agreement of sale between you and the 
transferee, if applicable;  

12.3.7 the transferee upgrades the Wing Zone Business to conform to our then 
current specifications and design;  

12.3.8 the transferee’s execution of our then-current single unit franchise 
agreement, as well as an execution of all required personal guarantees;  

12.3.9 you pay us a transfer fee (“Transfer Fee”) equal to $15,000 to defray 
training costs and our legal and administrative expenses we incur in connection with the transfer, 
reasonable out of-pocket expenses, including, without limitation, travel, meals, lodging and other 
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investigative expenses involved in meeting with or qualifying the transferee. We may reduce the 
Transfer Fee to $10,000 if the transferee is a qualifying existing franchisee. The Transfer Fee must 
be paid in full at or before the time of the approved transfer. If the proposed transfer is among your 
owners, Section 12.3.9 will not apply, although you are required to reimburse us for any reasonable 
legal and administrative costs we incur in connection with the transfer;  

12.3.10 you (and your transferring owners) have executed a general mutual 
termination and release, in form satisfactory to us, of any and all claims against us and our 
shareholders, officers, directors, employees and agents. Notwithstanding such release, you shall 
remain obligated under the provisions of this Agreement that expressly extend beyond the term of 
this Agreement including, but not limited to Sections 7, 16 and 18.4;  

12.3.11 we have approved the material terms and conditions of the transfer 
and determined that the price and terms of payment will not adversely affect the transferee’s 
operation of the Wing Zone Business;  

12.3.12 if you or your owners finance any part of the sale price of the 
transferred interest, you and/or your owners have agreed that all of the transferee’s obligations 
pursuant to any promissory notes, agreements or security interests that you or your owners have 
reserved in the Wing Zone Business are subordinate to the transferee’s obligation to pay Royalties, 
Advertising Fund contributions and other amounts due to us and otherwise to comply with this 
Agreement; and  

12.3.13 if transferee is a corporation or limited liability company, the 
corporation or limited liability company’s satisfaction of our requirements for such entities set 
forth in Section 12.4 below. In addition, we must approve all shareholders of a corporation 
transferee, or all members and managers of a limited liability company transferee. We may require 
that a particular individual remain the owner of at least fifty-one percent (51%) of the outstanding 
stock of a transferee corporation or retain an interest of at least fifty-one percent (51%) in the 
limited liability company, as applicable, and serve as the corporation’s chief executive officer or 
the limited liability company’s manager.  

12.4 TRANSFER TO A CORPORATION OR LIMITED LIABILITY 
COMPANY. If you are an individual or partnership, you have the right to assign your rights under 
this Agreement to a corporation or limited liability company. Such transfer shall not be subject to 
the conditions set forth in Section 12.3 of this Agreement, above, provided that the corporation or 
limited liability company complies with the following requirements:  

12.4.1 The corporation or limited liability company must be newly organized and 
its activities confined to acting exclusively as a Wing Zone franchisee;  

12.4.2 You are, and at all times remain, the owner of 51% of the outstanding shares 
of the corporation or a controlling interest in the limited liability company;  

12.4.3 The corporation or limited liability company agrees in writing to assume all 
of your obligations hereunder;  
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12.4.4 All shareholders of the corporation, or all members and managers of the 
limited liability company, must sign our Owners Agreement, personally agreeing to be bound by 
the terms of this Agreement, and guaranteeing performance of all of the franchisee’s obligations 
under this Agreement; and  

12.4.5 The corporation or limited liability company, as applicable, must adhere to 
the requirements set forth in this Agreement relating to management of the BUSINESS.  

12.5 TRANSFER UPON YOUR DEATH OR DISABILITY. Upon your death or 
permanent disability or, if you are a corporation or partnership, the death or permanent disability 
of the owner of a controlling interest in you, your or such owner’s executor, administrator, 
conservator, guardian or other personal representative must transfer your interest in this Agreement 
or such owner’s interest in you to a third party. Such disposition of this Agreement or the interest 
in you (including, without limitation, transfer by bequest or inheritance) must be completed within 
a reasonable time, not to exceed 6 months from the date of death or permanent disability, and will 
be subject to all of the terms and conditions applicable to transfers contained in this Section. A 
failure to transfer your interest in this Agreement or the ownership interest in you within this period 
of time constitutes a breach of this Agreement. For purposes hereof, the term “permanent 
disability” means a mental or physical disability, impairment or condition that is reasonably 
expected to prevent or actually does prevent you or an owner of a controlling interest in you from 
managing and operating the Wing Zone Business for a period of three (3) months from the onset 
of such disability, impairment or condition.  

12.6 OPERATION UPON YOUR DEATH OR DISABILITY. If, upon your death or 
permanent disability or the death or permanent disability of the owner of a controlling interest in 
you, the Wing Zone Business is not being managed by a Designated Manager, your or such 
owner’s executor, administrator, conservator, guardian or other personal representative must 
within a reasonable time, not to exceed 15 days from the date of death or permanent disability, 
appoint a Designated Manager to operate the Wing Zone Business. Such Designated Manager will 
be required to successfully complete training at your expense within sixty (60) days of being 
appointed to operate the Wing Zone Business.  

12.7 BONA FIDE OFFERS. If you (or any of your owners) at any time determine to 
sell, assign or transfer for consideration an interest in this Agreement and the Wing Zone Business 
or an ownership interest in you, you (or such owner) agree to obtain a bona fide, executed written 
offer and earnest money deposit (in the amount of five (5%) percent or more of the offering price) 
and a complete franchise application from a fully disclosed offeror and immediately submit to us 
a true and complete copy of such offer, which includes details of the payment terms of the proposed 
sale. To be a valid, bona fide offer, the proposed purchase price must be denominated in a dollar 
amount. The offer must apply only to an interest in you or in this Agreement and the Wing Zone 
Business and may not include an offer to purchase any of your (or your owners’) other property or 
rights. However, if the offeror proposes to buy any other property or rights from you (or your 
owners) under a separate, contemporaneous offer, such separate, contemporaneous offer must be 
disclosed to us, and the price and terms of purchase offered to you (or your owners) for the interest 
in you or in this Agreement and the Wing Zone Business must reflect the bona fide price offered 
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therefore and not reflect any value for any other property or rights. Any transfer in violation of our 
right of first refusal (see Section 12.8. below) is null and void.  

12.8 OUR RIGHT OF FIRST REFUSAL. We have the right, exercisable by written 
notice delivered to you or your selling owners within 30 days from the date of the delivery to us 
of both an exact copy of such bona fide offer and all other information we request, to purchase 
such interest for the price and on the terms and conditions contained in such bona fide offer, 
provided that:  

12.8.1 we may substitute cash for any form of payment proposed in such offer;  

12.8.2 our credit will be deemed equal to the credit of any proposed purchaser;  

12.8.3 if the transfer is a transfer, sale or assignment of stock or similar ownership 
interest in you, our offer will be to purchase this Agreement and the Wing Zone Business and not 
the stock or ownership interest; and  

12.8.4 we will have not less than 60 days after giving notice of our election to 
purchase to prepare for closing.  

12.9 NON-EXERCISE. If we do not exercise our right of first refusal, you or your 
owners may complete the sale to such purchaser pursuant to and on the exact terms of such bona 
fide offer, subject to our approval of the transfer as provided in Sections 12.2 and 12.3. If the sale 
to such purchaser is not completed within 120 days after delivery of such bona fide offer to us, or 
if there is a material change in the terms of the sale (which you agree promptly to communicate to 
us), the sale will be treated as a new sale subject to our right of first refusal as provided in Section 
12.8.  

13. EXPIRATION OF THIS AGREEMENT.  

13.1 RENEWAL. Upon expiration of the term, you have the right to renew this 
Agreement for a 10-year term, if you meet the following conditions:  

13.1.1 You are in compliance with all the terms and conditions of this Agreement 
at the time of renewal and have substantially complied with the terms of this Agreement throughout 
the term of this Agreement;  

13.1.2 You have satisfied all monetary obligations owed to us, our affiliates, 
suppliers and third party creditors;  

13.1.3 You are in compliance with all other agreements between you and us and/or 
our affiliates;  

13.1.4 You have provided us with written notice of your intention to renew the 
Agreement at least 90 days but not more than 180 days prior to expiration of the then current term;  
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13.1.5 You have the right to remain in possession of the Location for the renewal 
term, or, if you are unable to maintain possession of the Location, or if in our judgment the Wing 
Zone Business should be relocated, you have secured a substitute premises accepted by us, 
developed such premises in compliance with specifications and standards then applicable for Wing 
Zone Businesses and continue to operate the Wing Zone Business at the Location until operations 
are transferred to the substitute premises;  

13.1.6 At our request, you effectuate, at your expense, any changes in services, 
facility, items offered or business system so as to reflect our then-current image including interior 
and exterior design or offerings of Wing Zone businesses;  

13.1.7 You execute our then-current form of franchise agreement, which may vary 
materially from the terms of this Agreement and may include, without limitation, higher royalty 
and advertising fees. The renewal franchise agreement, when executed, will supersede this 
Agreement in all respects;  

13.1.8 You pay us a renewal fee equal to the lesser of (i) 25% of our then-current 
initial franchise fee for first-time Wing Zone Business franchisees acquiring franchise rights for a 
single Wing Zone Business, or (ii) $10,000; and  

13.1.9 You sign a general release in the form prescribed by us, in favor of us and 
our affiliates and our respective officers, directors, agents, and employees, for all claims arising 
out of or related to this Agreement or any related agreements with us or our affiliates.  

14. TERMINATION OF AGREEMENT.  

14.1 AUTOMATIC TERMINATION. This Agreement will automatically terminate, 
without notice and without opportunity to cure, if:  

14.1.1 You make an assignment for the benefit of creditors, file a voluntary petition 
in bankruptcy, are adjudicated bankrupt or insolvent, file or acquiesce in the filing of a petition 
seeking reorganization or arrangement under any federal or state bankruptcy or insolvency law, or 
consent to or acquiesce in the appointment of a trustee or receiver for you or for the Wing Zone 
Business; or  

14.1.2 You purport to sell, transfer or assign your rights under this Agreement 
without our prior written consent.  

14.2 TERMINATION WITH NOTICE AND WITHOUT OPPORTUNITY TO 
CURE. We have the right to terminate this Agreement, which termination shall become effective 
upon delivery of notice of termination, without providing you an opportunity to cure, if:  

14.2.1 you (or, if you are an entity, your Operating Principal) fail to successfully 
complete initial training to our satisfaction within the required periods;  
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14.2.2 you fail to begin operating the Wing Zone Business within 365 calendar 
days after the execution of this Agreement;  

14.2.3 you abandon or fail actively to operate the Wing Zone Business for 72 hours 
except for Force Majeure, as further referenced in Section 19.6. herein, or unless the Wing Zone 
Business has been closed for a purpose we have approved;  

14.2.4 you (or any of your owners) have made any material misrepresentation or 
omission in connection with your purchase of the Franchise;  

14.2.5 you (or any of your owners) are or have been convicted by a trial court of, 
or plead or have pleaded guilty or no contest to, a felony or any crime involving moral turpitude;  

14.2.6 you (or any of your owners) engage in any dishonest or unethical conduct 
which may adversely affect the reputation of your Wing Zone Business or another Wing Zone 
Business or the goodwill associated with the Marks;  

14.2.7 in the event of your death or permanent disability or the death or permanent 
disability of the owner of a controlling interest in you, this Agreement or such owner’s interest in 
you is not assigned as herein required;  

14.2.8 you fail to cure any default of your lease or sublease for your Wing Zone 
Business within the relevant cure period, if any, or to remedy any default under any note, lease, or 
sublease for the Wing Zone Business’s Location, or for the equipment or inventory therein, or lost 
the right to possession of the Location, provided however, that if any such loss of possession results 
through no fault of your own, and the premises are damaged or destroyed by fire, flood or other 
natural disaster such that they cannot, in our sole judgment, reasonably be restored, or you are not 
permitted under the lease or sublease to restore, then this Agreement shall not be terminated for 
that reason for a period of 60 days thereafter, provided that we have (i) accepted a site within that 
time to which you will relocate for the remainder of the term of this Agreement; and (ii) accepted 
your schedule for reopening the Wing Zone Business, which acceptance shall not be unreasonably 
withheld;  

14.2.9 you (or any of your owners) misuse any of the Marks, Copyrighted 
Materials, Operations Manual or Confidential Information and fail to immediately cease or correct 
such use after receiving written or oral notification from us;  

14.2.10 you violate any health, safety, sanitation or other applicable law, 
ordinance or regulation and do not immediately begin to cure the noncompliance or violation, and 
correct such noncompliance or violation within 24 hours after written notice thereof is delivered 
to you;  

14.2.11 you fail to pay when due any federal or state income, service, sales, 
employment related or other taxes due on the operations of the Wing Zone Business, unless you 
are, in good faith, legally contesting your liability for such taxes;  
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14.2.12 you (or any of your owners) fail on 3 or more separate occasions 
within any period of 12 consecutive months to submit when due reports or other data, information 
or supporting records, to pay when due any amounts due to us or otherwise to comply with this 
Agreement, or any other agreement with us, whether or not such failures to comply were corrected 
after written notice of such failure was delivered to you;  

14.2.13 you fail to pass an inspection/evaluation three or more times within 
any period of 12 consecutive months;  

14.2.14 you or any of your principals are insolvent or you make an 
assignment for the benefit of creditors or admit in writing your insolvency or inability to pay your 
debts generally as they become due; you consent to the appointment of a receiver, trustee or 
liquidator of all or the substantial part of your property; the Wing Zone Business or any of its assets 
is attached, seized, subjected to a writ or distress warrant or levied upon, unless such attachment, 
seizure, writ, warrant or levy is vacated within 30 days; or any order appointing a receiver, trustee 
or liquidator of you or the Wing Zone Business is not vacated within 30 days following the entry 
of such order;  

14.2.15 a manager is not appointed within 15 days after your death or 
permanent disability or the death or permanent disability of the owner of a controlling interest in 
you or such manager fails to complete our training within 60 days after being appointed;  

14.2.16 you violate the covenant not to compete;  

14.2.17 you fail to maintain the insurance we require and do not correct the 
failure within twenty-four (24) hours after we deliver written notice of that failure to you;  

14.2.18 you fail to obtain and maintain automobile and drivers’ liability 
insurance and continue to offer delivery services from the Wing Zone Business and do not obtain 
coverage within 24 hours of notice; or  

14.2.19 you intentionally underreport sales through the POS system.   

14.3 TERMINATION BY US AFTER 7 DAY CURE PERIOD. We have the right to 
terminate this Agreement, which termination will become effective upon delivery of notice of 
termination, after providing you a 7-day cure period, if you fail to pay any sums due to us.  

14.4 TERMINATION BY US AFTER 30 DAY CURE PERIOD. We have the right 
to terminate this Agreement, which termination will become effective upon delivery of notice of 
termination, after providing you a 30-day cure period, if you fail to comply with any other term of 
this Agreement.  

14.5 CROSS-DEFAULT. If you are the owner of more than 25% of another Wing Zone 
franchise or corporate or limited liability company franchisee, then any breach of the franchise 
agreement for such additional franchise will constitute a breach of this Agreement, and be grounds 
for us to terminate this Agreement.  
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15. YOUR OBLIGATIONS UPON TERMINATION, EXPIRATION OR TRANSFER 
OF THIS AGREEMENT.  

Upon termination or expiration of this Agreement you shall:  

15.1 Promptly pay us within 15 days after the effective date of termination, for any 
reason, expiration or transfer of this Agreement, or on such later date that the amounts due to us 
are determined, any sums due and owing, and to other persons or entities sums which may result 
in a claim of liability to us. In addition, if this Agreement is terminated due to your default, you 
must also promptly pay us the royalty fees otherwise due for the 24 months following the date of 
such termination, discounted to present value using an interest rate of 8%. Royalty fees due under 
this Section 15.1 will be calculated with reference to the previous 12-month average royalty fee 
due from you for the Business; provided that if your Business has not operated for at least 12 
months as of the effective date of termination, royalty fees will be calculated with reference to the 
average monthly royalty fees due from you during the time you operated the Business.  

15.2 In the event of termination for any default of yours, you shall promptly pay to us 
all damages, costs and expenses, including reasonable attorney’s fees, we incur as a result of the 
default, which obligation shall give rise to and remain, until paid in full, a lien in our favor against 
any and all of the personal property, furnishings, equipment, signs, fixtures and inventory of yours 
related to the operation of the Wing Zone Business;  

15.3 Immediately cease using the Marks, Copyrighted Materials, Confidential 
Information and you may not directly or indirectly at any time or in any manner (except with 
respect to other Wing Zone businesses you own and operate) identify yourself or any business as 
a current or former Wing Zone business, or as one of our licensees or franchisees, use any Marks, 
any colorable imitation thereof or other indicia of a Wing Zone business in any manner or for any 
purpose or utilize for any purpose any trade name, trademark or service mark or other commercial 
symbol that indicates or suggests a connection or association with us;  

15.4 Immediately take such action as may be required to cancel all fictitious or assumed 
names or equivalent registrations relating to your use of any Marks;  

15.5 Promptly return to us (i) the Operating Standards Manual, (ii) all other materials 
provided by us containing Confidential Information, Copyrighted Materials or Trade Secrets, (iii) 
all computer files, customer data and programs, and (iv) all other information which relates to the 
System or the operation of the Wing Zone Business including, but not limited to, all signs, sign-
faces, sign-cabinets, marketing materials, forms, packaging and other materials containing any 
Marks or otherwise identifying or relating to a Wing Zone Business and allow us, without liability 
to you or third parties, to remove all such items from the Wing Zone Business;  

15.6 Promptly and at your own expense make such alterations as we may specify to 
distinguish the Wing Zone Business clearly from its former appearance and from other Wing Zone 
Businesses so as to prevent confusion therewith by the public;  
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15.7 Notwithstanding Section 18.6, promptly (i) cancel or transfer (as we may direct) to 
us or our designee any and all telephone listings; (ii) notify the telephone company and all 
telephone directory publishers of the termination or expiration of your right to use any telephone, 
telecopy or other numbers and any regular, classified or other telephone directory listings 
associated with any Marks; and (iii) authorize and assist in the transfer of such numbers and 
directory listings to us or at our direction and/or instruct the telephone company to forward all calls 
made to your telephone numbers to numbers we specify Marks;  

15.8 Promptly pay us the $500 De-identification Fee, which will be used to cover our 
costs and expenses incurred in helping you de-identify your Wing Zone Business;  

15.9 Promptly cease using all telephone numbers and listings used in connection with 
the Wing Zone Business, including without limitation, those numbers required to be transferred to 
or controlled by us under this Agreement, and those advertised as part of the Wing Zone System 
and in any advertisements associated with the Wing Zone Business. You must take all steps 
necessary to ensure that such telephone numbers and listings are transferred to or controlled by us 
(or our nominee) and we or our nominee will service any customer calls received on such numbers 
and listings, retaining all service charge amounts collected. You hereby authorize us, and appoint 
us and any officer we designate as your attorney-in-fact to direct the telephone company to transfer 
the telephone numbers, domain names and listings to us if you fail or refuse to do so. We may also 
revise all advertising (including local yellow pages advertising) at the next available opportunity;  

15.10 Promptly cancel or transfer to us or our designee any and all registrations under the 
name “WING ZONE” or any similar designation and execute such instruments and take such steps 
as we may require to accomplish the transfer or cancellation of any such registration or listing. 
You hereby grant us power of attorney to cancel any fictitious name registration under the name 
referenced above, or any similar name;  

15.11 Immediately discontinue all advertising under the name “WING ZONE” or any 
similar name;  

15.12 Provide us, within 30 days after the effective date of termination, expiration or 
transfer, with evidence satisfactory to us of your compliance with the foregoing obligations; and  

15.13 Comply with all provisions of this Agreement that by their nature survive the 
termination, expiration or transfer of this Agreement.  

16. COVENANT NOT TO COMPETE.  

16.1 Upon the termination, for any reason, expiration or transfer of this Agreement, you 
and your owners agree that, for a period of 24 months (the “Restriction Period”) commencing on 
the effective date of termination, expiration or transfer, neither you nor any of your owners shall 
directly, or indirectly, through a corporation, partnership, limited liability company, trust, 
association, joint venture or other legal entity:  
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16.1.1 perform any services which are comparable to the services to be performed 
by you under this Agreement; engage in or acquire any financial or other direct or indirect interest 
(i.e., through a spouse or child) as a disclosed or beneficial owner, investor, partner, director, 
officer, employee in a management or sales capacity, consultant, representative or agent in any 
Competitive Business (as defined in Section 8.2. above) operating:  

(a) at the Location;  

(b) within 20 miles of the Location; or  

(c) within 20 miles of any other Wing Zone Business in operation or 
under construction as of the date this Agreement terminates, expires or is transferred.  

16.2 SPOUSES AND IMMEDIATE FAMILY. It shall be deemed a breach of this 
Agreement if your spouse or children engage in any of the prohibited Conduct.  

16.3 REFORMATION. It is the intention of the parties that this Section be enforced to 
the fullest extent possible. If a court shall determine that it is not enforceable as written, it shall be 
reformed and enforced to the fullest extent lawful in the jurisdiction.  

16.4 COMMENCEMENT BY ORDER. If any person restricted by this Section fails 
or refuses to comply with the foregoing obligations, the Restriction Period will commence with 
the entry of an order of an arbitrator, or court if necessary, enforcing this provision. You and your 
owners expressly acknowledge that you possess skills and abilities of a general nature and have 
other opportunities for exploiting such skills. Consequently, enforcement of the covenants made 
in this Section will not deprive you of your ability to earn a living.  

17. OPTION TO PURCHASE PERSONAL PROPERTY. We, or our designee shall also 
have the option, but not the obligation, to purchase any personal property used in connection with 
operation of your Wing Zone Business by providing you written notice of our election within 60 
days after termination or expiration of this Agreement and paying you the book value for such 
personal property within 60 days of such notice. For purposes of this paragraph, “book value” 
means the amount you actually paid for the personal property less depreciation (calculated by using 
the straight-line depreciation method on a 10-year depreciation schedule irrespective of the 
depreciation method or schedule you use for accounting purposes). Notwithstanding the foregoing, 
to the extent that we exercise our right to purchase any personal property that is subject to a lease 
or finance agreement, the purchase price of such personal property shall equal the amount of your 
remaining obligations under the lease or finance agreement, as applicable. We shall be entitled to 
offset the purchase price by the amount of money owed by you to us for any payments necessary 
to acquire clear title to property or for any other debt. If we exercise our option to purchase, 
pending the closing of such purchase, we have the right to appoint a manager to maintain operation 
of the Wing Zone Business, or we may require that you close the Wing Zone Business during such 
period without removing any assets. You are required to maintain in force all insurance policies 
required under this Agreement until the date of such closing. We have the unrestricted right to 
assign this option to purchase the Wing Zone Business. We will be entitled to all customary 
warranties and representations in connection with our purchase of your property, including, 
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without limitation, representations and warranties as to ownership and condition of and title to the 
property; liens and encumbrances on the property; validity of contracts and agreements; and 
liabilities affecting the property, contingent or otherwise.  

17.1 EXCLUSIONS. We may exclude from the personal property purchased hereunder 
cash or its equivalent and any equipment, signs, inventory, materials and supplies that are not 
reasonably necessary (in function or quality) to the Wing Zone Business’s operation or that we 
have not approved as meeting standards for Wing Zone Businesses.  

18. RELATIONSHIP OF THE PARTIES AND INDEMNIFICATION.  

18.1 INDEPENDENT CONTRACTORS. You and we understand and agree that this 
Agreement does not create a fiduciary relationship between you and us, that we and you are and 
will be independent contractors and that nothing in this Agreement is intended to make either you 
or us a general or special agent, joint venture, partner or employee of the other for any purpose. 
You agree to conspicuously identify yourself in all dealings with customers, suppliers, public 
officials, Wing Zone Business personnel and others as the owner of the Wing Zone Business under 
a franchise we have granted and to place such notices of independent ownership on such forms, 
checks, business cards, stationery and advertising and other materials as we may require from time 
to time. In addition, we may require you to display a public sign or plaque in the location indicating 
that you are an independent business entity.  

None of your employees or other personnel will be considered to be our employees or 
personnel. Neither you nor any of your employees or personnel whose compensation you pay may 
in any way, directly or indirectly, expressly or by implication, be construed to be our employee or 
personnel for any purpose, most particularly with respect to any mandated or other insurance 
coverage, tax or contributions, or requirements pertaining to withholdings, levied or fixed by any 
city, state, provincial, or federal governmental agency. We will not have the power to hire or fire 
your employees or personnel. You expressly agree, and will never contend otherwise, that our 
authority under this Agreement to certify certain of your employees or personnel for qualification 
to perform certain functions for the Wing Zone Business does not directly or indirectly vest in us 
the power to hire, fire or control any such employee. You acknowledge and agree, and will never 
contend otherwise, that you alone will exercise day-to-day control over all operations, activities 
and elements of the Wing Zone Business and that under no circumstance shall we do so or be 
deemed to do so. You further acknowledge and agree, and will never contend otherwise, that the 
various requirements, restrictions, prohibitions, specifications and procedures of the System which 
we are required to comply with under this Agreement, whether set forth in the Operating Standards 
Manual or otherwise, do not directly or indirectly constitute, suggest, infer or imply that we control 
any aspect or element of the day-to-day operations of the Wing Zone Business, which you alone 
control, but only constitute standards you must adhere to when exercising your control of the day-
to-day operations of the Wing Zone Business.  

18.2 NO LIABILITY FOR ACTS OF OTHER PARTY. You agree not to employ 
any of the Marks in signing any contract or applying for any license or permit, or in a manner that 
may result in our liability for any of your indebtedness or obligations, and that you will not use the 
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Marks in any way we have not expressly authorized. Neither we nor you will make any express or 
implied agreements, warranties, guarantees or representations or incur any debt in the name or on 
behalf of the other, represent that our respective relationship is other than franchisor and franchisee 
or be obligated by or have any liability under any agreements or representations made by the other 
that are not expressly authorized in writing. We will not be obligated for any damages of any nature 
whatsoever to any person or property directly or indirectly arising out of the Wing Zone Business’s 
operation or the business you conduct pursuant to this Agreement.  

18.3 RESPONSIBILITY FOR DEBTS AND TAXES. We will have no liability for 
any debts or other obligations of your Wing Zone Business, including all bills, rents, 
unemployment compensation, insurance, employee benefits and all sales, use, service, occupation, 
employment related, excise, gross receipts, income, property or other taxes, whether levied upon 
you or the Wing Zone Business (except any taxes we are required by law to collect from you with 
respect to purchases from us). Payment of all such debts are your sole responsibility.  

18.4 INDEMNIFICATION. You agree to indemnify, exculpate, defend and hold us, 
our affiliates and our respective shareholders, directors, officers, employees, agents, successors 
and assignees (the “Indemnified Parties”) harmless from and against and to reimburse any one or 
more of the Indemnified Parties for all claims, obligations, liabilities, costs, and damages described 
in this Section, any and all debts and/or taxes described in Section 18.3 and any and all claims and 
liabilities directly or indirectly arising out of the Wing Zone Business’s operation, employment 
matters in connection with the Wing Zone Business, or your breach of this Agreement.  

For purposes of this indemnification, “claims” includes all obligations, damages (actual, 
consequential or otherwise) and costs incurred in the defense of any claim against any of the 
Indemnified Parties, including, without limitation, reasonable accountants’, arbitrators’, attorneys’ 
and expert witness fees, costs of investigation and proof of facts, court costs, other expenses of 
litigation, arbitration or alternative dispute resolution and travel and living expenses. We have the 
right to defend any such claim against us at your expense. This indemnity will continue in full 
force and effect subsequent to and notwithstanding the expiration or termination of this 
Agreement.  

18.5 MITIGATION NOT REQUIRED. Under no circumstances will we or any other 
Indemnified Party be required to seek recovery from any insurer or other third party, or otherwise 
to mitigate our, their or your losses and expenses, in order to maintain and recover fully a claim 
against you. You agree that a failure to pursue such recovery or mitigate a loss will in no way 
reduce or alter the amounts we or another Indemnified Party may recover from you.   

19. ENFORCEMENT AND MISCELLANEOUS MATTERS.  

19.1 SEVERABILITY AND SUBSTITUTION OF VALID PROVISIONS. Except 
as expressly provided to the contrary herein, each provision of this Agreement, and any portion 
thereof, will be considered severable, and if, for any reason, any such provision is held to be invalid 
or contrary to or in conflict with any applicable present or future law or regulation in a final, 
unappealable ruling issued by any court, agency or tribunal with competent jurisdiction in a 
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proceeding to which we are a party, that ruling will not impair the operation of, or have any other 
effect upon, such other portions of this Agreement as may remain otherwise intelligible, which 
will continue to be given full force and effect and bind the parties hereto, although any portion 
held to be invalid will be deemed not to be a part of this Agreement from the date the time for 
appeal expires, if you are a party thereto, otherwise upon your receipt from us of a notice of non-
enforcement thereof.  

19.2 LESSER COVENANT ENFORCEABLE. If any covenant herein which restricts 
competitive activity is deemed unenforceable by virtue of its scope in terms of area, business 
activity prohibited and/or length of time, but would be enforceable by reducing any part or all 
thereof, you and we agree that such covenant will be enforced to the fullest extent permissible 
under the laws and public policies applied in the jurisdiction whose law is applicable to the validity 
of such covenant.  

19.3 GREATER NOTICE. If any applicable and binding law or rule of any jurisdiction 
requires a greater prior notice than is required hereunder of the termination of this Agreement or 
of our refusal to enter into a successor franchise agreement, or the taking of some other action not 
required hereunder, or if, under any applicable and binding law or rule of any jurisdiction, any 
provision of this Agreement or any part of Methods of Operation is invalid or unenforceable the 
prior notice and/or other action required by such law or rule will be substituted for the comparable 
provisions hereof, and we will have the right to modify such invalid or unenforceable provision or 
unenforceable part of this Agreement or the Operating Standards Manual or any part of Methods 
of Operation to the extent required to be valid and enforceable.  

19.4 WAIVER OF OBLIGATIONS. We and you may by written instrument 
unilaterally waive or reduce any obligation of or restriction upon the other under this Agreement, 
effective upon delivery of written notice thereof to the other or such other effective date stated in 
the notice of waiver. Any waiver we grant will be without prejudice to any other rights we may 
have, will be subject to our continuing review and may be revoked, at any time and for any reason, 
effective upon delivery to you of 10 days’ prior written notice.  

19.5 NON-WAIVER. We and you will not be deemed to have waived or impaired any 
right, power or option reserved by this Agreement (including without limitation the right to 
demand exact compliance with every term, condition and covenant herein or to declare any breach 
thereof to be a default and to terminate this Agreement prior to the expiration of its term) by virtue 
of any custom or practice at variance with the terms hereof; our or your failure, refusal or neglect 
to exercise any right under this Agreement or to insist upon exact compliance by the other with 
our and your obligations hereunder including without limitation Methods of Operation; our waiver 
forbearance delay failure or omission to exercise any right, power or option whether of the same, 
similar or different nature with respect to other Wing Zone Businesses; the existence of other 
franchise agreements for Wing Zone Businesses which contain different provisions from those 
contained herein; or our acceptance of any payments due from you after any breach of this 
Agreement. No special or restrictive legend or endorsement on any check or similar item given to 
us will constitute a waiver, compromise, settlement or accord and satisfaction. We are authorized 
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to remove or obliterate any legend or endorsement, and such legend or endorsement will have no 
effect.  

19.6 FORCE MAJEURE. No party shall be liable for any delay in the fulfillment of or 
failure to fulfill its obligations in whole or in part (other than the payment of money as may be 
owed by a party) under this Agreement where the delay or failure is solely due to Force Majeure, 
as described below. In the event of Force Majeure, the parties’ obligations shall be extended or 
relieved only to the extent the parties are respectively necessarily prevented or delayed in such 
performance during the period of such Force Majeure. As used in this Agreement, the term “Force 
Majeure” shall mean any act of God, strike, lock-out or other industrial disturbance, war (declared 
or undeclared), terrorist event, riot, epidemic, fire or other catastrophe, act of any government and 
any other similar cause which is beyond the party’s control and cannot be overcome by use of 
normal commercial measures. Force Majeure should be construed narrowly and does not include 
general economic, market or societal conditions, or any changes thereto, even those that are the 
direct or indirect result of the Force Majeure event. So, for example, in the event of a temporary 
government-imposed closure of your Wing Zone Business due to a Force Majeure event, you may 
only be relieved of your obligations as necessary to comply with the government mandate or order, 
but not due to the economic or market conditions that result from that action. The party whose 
performance is affected by an event of Force Majeure shall give prompt notice of such Force 
Majeure event to the other party, which in no case shall be more than 48 hours after the event, 
setting forth the nature thereof and an estimate as to its duration, and the affected party shall furnish 
the other party with periodic reports regarding the progress of the Force Majeure event. Each party 
must use its best efforts to mitigate the effect of the event of Force Majeure upon its performance 
of the Agreement and to fulfill its obligations under the Agreement. Upon completion of the event 
of Force Majeure, the party affected must as soon as reasonably practicable recommence the 
performance of its obligations under this Agreement. However, in the event the Force Majeure 
continues for a period of six months or more, then the unaffected party may, at its option, terminate 
this Agreement by 30 days’ written notice to the party asserting such Force Majeure. An event of 
Force Majeure does not relieve a party from liability for an obligation which arose before the 
occurrence of the Force Majeure event, nor does that event affect any obligation to pay money 
owed under the Agreement or to indemnify us, whether such obligation arose before or after the 
Force Majeure event. An event of Force Majeure shall not affect your obligations to comply with 
any restrictive covenants in this Agreement during or after the Force Majeure event.  

19.7 EXTEND PERFORMANCE. Any delay resulting from any of said causes will 
extend performance accordingly or excuse performance, in whole or in part, as may be reasonable, 
except that said causes will not excuse payments of amounts owed at the time of such occurrence 
or payment of Royalties and Ad Fees due on any sales thereafter.  

19.8 OUT-OF-STOCK AND DISCONTINUED. We are not liable to you for any loss 
or damage, or deemed to be in breach of this Agreement, if we cannot deliver, or cause to be 
delivered, or if our affiliates or designated sources or approved suppliers cannot deliver, all of your 
orders for products, merchandise, equipment, supplies, etc., where such things are out-of-stock or 
discontinued.  
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19.9 COSTS AND ATTORNEYS’ FEES. If we or you must enforce this Agreement 
in an arbitration or judicial proceeding (if applicable), the substantially prevailing party will be 
entitled to reimbursement of its costs and expenses, including reasonable fees for accountants, 
attorneys, and expert witnesses, costs of investigations and proof of facts, court costs, travel and 
living expenses, and other dispute-related expenses. In addition, if you breach any term of this 
Agreement or any other agreement with us or an affiliate of ours, you agree to reimburse us for all 
reasonable attorneys’ fees and other expenses we incur relating to such breach, regardless of 
whether the breach is cured prior to the commencement of any dispute resolution proceedings. If 
there is a mixed decision involving an award of money or money equivalent and equitable relief, 
the arbitrator will award the above fees to the party that it deems has substantially prevailed over 
the other party using reasonable business and arbitrator’s judgment. We reserve the right, but have 
no obligation, to advance your share of the costs of any arbitration proceeding for such arbitration 
proceeding to take place, and by doing so will not be deemed to have waived or relinquished our 
right to seek recovery of those costs in accordance with this Section 19.9. If either party 
commences any legal action or proceeding in any court in contravention of the terms of this 
Section, that party shall pay all costs and expense that the other party incurs in the action or 
proceeding, including, without limitation, costs and attorneys’ fees as described in this Section 
19.9.  

19.10 YOU MAY NOT WITHHOLD PAYMENTS DUE TO US. You agree that you 
will not withhold payment of any amounts owed to us on the grounds of our alleged 
nonperformance of any of our obligations hereunder. You agree that all such claims will, if not 
otherwise resolved by us, be submitted to arbitration as provided in Section 19.12.  

19.11 RIGHTS OF PARTIES ARE CUMULATIVE. Our and your rights hereunder 
are cumulative, and no exercise or enforcement by us or you of any right or remedy hereunder will 
preclude our or your exercise or enforcement of any other right or remedy hereunder which we or 
you are entitled by law to enforce.  

19.12 ARBITRATION. Except for money you owe us, our affiliates, designated sources 
or approved suppliers and except for controversies, disputes or claims related to or based on your 
use of the Marks, Copyrighted Materials, Confidential Information or the covenant not to compete 
or our enforcement of your post-termination obligations under this Agreement, all controversies 
disputes or claims between us and our shareholders, officers, directors, agents, and employees and 
you (your owners, guarantors, affiliates and employees, if applicable) arising out of or in any way 
related to:  

19.12.1 this Agreement or any other agreement between you and us or any 
provision of any such agreement; our relationship with you; any of the parties’ respective rights 
and obligations arising out of this Agreement or any other agreement between you and us related 
to your Wing Zone Business; the validity of this Agreement or any other agreement between you 
and us or any provision of any such agreement; or any part of Methods of Operation relating to the 
establishment or operation of the Wing Zone Business, will be submitted for arbitration to the 
office of the AMERICAN ARBITRATION ASSOCIATION that is nearest to our principal 
business address on demand of either party. The arbitration will be heard by one arbitrator in 
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accordance with the then current commercial arbitration rules of the American Arbitration 
Association. The arbitrator must have 5 years of experience in franchise law. All matters relating 
to arbitration will be governed by the Federal Arbitration Act (9 U.S.C. 1 et. Seq.) and not by any 
state arbitration law.  

19.12.2 The arbitrator will have the right to award or include in his award 
any relief which he deems proper in the circumstances, including, without limitation, money 
damages (with interest on unpaid amounts from the date due), specific performance, injunctive 
relief and attorneys’ fees and costs, provided that the arbitrator will not have the right to declare 
any Marks generic or otherwise invalid or, except as otherwise provided in Section 19.15., to award 
exemplary or punitive damages. The award and decision of the arbitrator will be conclusive and 
binding upon all parties hereto, and judgment upon the award may be entered in any court of 
competent jurisdiction.  

19.12.3 We and you agree to be bound by the provisions of any limitation 
on the period of time in which claims must be brought under applicable law or this Agreement, 
whichever expires earlier. We and you further agree that, in connection with any such arbitration 
proceeding, each must submit or file any claim which would constitute a compulsory counterclaim 
(as defined by Rule 13 of the FEDERAL RULES OF CIVIL PROCEDURE) within the same 
proceeding as the claim to which it relates. Any such claim which is not submitted or filed as 
described above will be forever barred.  

19.12.4 We and you agree that arbitration will be conducted on an 
individual, not a class-wide, basis, and that an arbitration proceeding between us and our 
shareholders, officers, directors, agents and employees and you (and/or your owners, guarantors, 
affiliates and employees, if applicable) may not be consolidated with any other arbitration 
proceeding between us and any other person, corporation or partnership.  

19.12.5 Notwithstanding anything to the contrary contained in this Section, 
we and you each have the right in a proper case to obtain temporary restraining orders and 
temporary or preliminary injunctive relief from a court of competent jurisdiction; provided, 
however, that we and you must contemporaneously submit our dispute for arbitration on the merits 
as provided herein.  

19.12.6 The provisions of this Section are intended to benefit and bind 
certain of your third party nonsignatories and will continue in full force and effect subsequent to 
and notwithstanding the expiration or termination of this Agreement. The provisions of this 
Section 19.12.6 will in no cases apply to our parent company(ies), subsidiary company(ies), or 
affiliated company(ies).  

19.13 GOVERNING LAW; INTERPRETATION OF RIGHTS AND 
OBLIGATIONS. The following provisions apply to and govern the interpretation of this 
Agreement, the parties’ rights under this Agreement, and the relationship between the parties:  

19.13.1 Subject to our rights under federal trademark laws and the parties’ 
rights under the Federal Arbitration Act in accordance with Section 19.12, the parties’ rights under 
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this Agreement, and the relationship between the parties is governed by, and will be interpreted in 
accordance with, the laws (statutory and otherwise) of Nevada. You waive, to the fullest extent 
permitted by law, the rights and protections that might be provided through the laws of any state 
relating to franchises or business opportunities, other than those of the state in which your Wing 
Zone Business is located.  

19.13.2 Whenever this Agreement provides that we have a certain right, that 
right is absolute and the parties intend that our exercise of that right will not be subject to any 
limitation or review. We have the right to operate, administrate, develop, and change the System 
in any manner that is not specifically and expressly precluded by the provisions of this Agreement.  

19.13.3 Whenever we reserve discretion in a particular area or where we 
agree to exercise our rights reasonably or in good faith, we will satisfy our obligations whenever 
we exercise Reasonable Business Judgment in making our decision or exercising our rights. Our 
decisions or actions will be deemed to be the result of Reasonable Business Judgment, even if 
other reasonable or even arguably preferable alternatives are available, if our decision or action is 
intended, in whole or significant part, to promote or benefit the System generally even if the 
decision or action also promotes our financial or other individual interest. Examples of items that 
will promote or benefit the System include, without limitation, enhancing the value of the 
Trademarks, improving customer service and satisfaction, improving product quality, improving 
uniformity, enhancing or encouraging modernization and improving the competitive position of 
the System.  

19.14 CONSENT TO JURISDICTION. Subject to Section 19.12 hereof, you and your 
owners agree that we may institute any action against you or your owners in any state or federal 
court of general jurisdiction in Clark County, Nevada and you (and each owner) irrevocably submit 
to the jurisdiction of such courts and waive any objection you (or he or she) may have to either the 
jurisdiction of or venue in such courts.  

19.15 WAIVER OF PUNITIVE DAMAGES AND JURY TRIAL. Except with respect 
to your obligation to indemnify us pursuant to Section 18.4 hereof and claims we bring against 
you for your unauthorized use of the Marks or unauthorized use or disclosure of any Confidential 
Information, we and you and your respective owners waive to the fullest extent permitted by law 
any right to or claim for any punitive or exemplary damages against the other and agree that, in 
the event of a dispute between us, the party making a claim will be limited to equitable relief and 
to recovery of any actual damages it sustains. We and you irrevocably waive trial by jury in any 
action, proceeding or counterclaim, whether at law or in equity, brought by either of us.  

19.16 BINDING EFFECT. This agreement is binding upon us and you and our and your 
respective executors, administrators, heirs, beneficiaries, assigns and successors in interest and 
may not be modified except by written agreement signed by you and us.  

19.17 LIMITATIONS OF CLAIMS. Except for claims arising from your nonpayment 
or underpayment of amounts you owe us pursuant to this Agreement, or claims related to your 
unauthorized use of the Marks, any and all claims arising out of or relating to this Agreement or 
our relationship with you will be barred unless a judicial or arbitration proceeding is commenced 
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within one (1) year from the date on which the party asserting such claim knew or should have 
known of the facts giving rise to such claims.  

19.18 CONSTRUCTION. The preambles and exhibits are a part of this Agreement 
which, together with the Franchise Disclosure Document, Operating Standards Manual and our 
other written policies, constitute our and your entire agreement except as provided below, and 
there are no other oral or written understandings or agreements between us and you relating to the 
subject matter of this Agreement, except that you acknowledge that we justifiably have relied on 
your representations made prior to the execution of this Agreement as set forth in this Agreement. 
Except as contemplated by the arbitration provisions of Section 19.12 hereof, nothing in this 
Agreement is intended, nor is deemed, to confer any rights or remedies upon any person or legal 
entity not a party hereto.  

19.19 WITHHOLD APPROVAL. Except where this Agreement expressly obligates us 
reasonably to approve or accept, or not to unreasonably to withhold our approval or acceptance of 
any of your actions or requests, we have the absolute right to refuse any request you make or to 
withhold our approval or acceptance of any of your proposed or effected actions that require our 
approval or acceptance.  

19.20 HEADINGS. The headings of the several Sections hereof are for convenience only 
and do not define, limit or construe the contents of such Sections.  

19.21 WE, US, OUR. Unless expressed to the contrary, references in this Agreement to 
“we,” “us” and “our,” with respect to all of our rights and all of your obligations to us under this 
Agreement, will be deemed to include any of our affiliates with whom you deal. The term 
“affiliate,” as used herein with respect to you or us, means any person or entity directly or indirectly 
owned or controlled by, under common control with or owning or controlling you or us. For 
purposes of this definition, “control” means the power to direct or cause the direction of 
management and policies.  

19.22 THIRD PARTY BENEFICIARIES. Our officers, directors, shareholders, agents 
and/or employees are express third party beneficiaries of this Agreement and the arbitration 
provisions contained in this Agreement, each having authority to specifically enforce the right to 
mediate and arbitrate claims asserted against such person(s) by you.  

19.23 INJUNCTIVE RELIEF. Nothing contained in this Agreement shall prevent us 
from applying to or obtaining from any court having jurisdiction, without bond, a writ of 
attachment, temporary injunction, preliminary injunction and/or other emergency relief available 
to safeguard and protect our interest prior to the filing of any arbitration proceeding or pending the 
trial or handing down of a decision or award pursuant to any arbitration proceeding conducted 
under this Agreement.  

19.24 JOINT AND SEVERAL OWNERS’ LIABILITY. If two or more persons are at 
any time the owner of the Wing Zone Business hereunder, whether as partners or joint venturers, 
their obligations and liabilities to us will be joint and several. References to “owner” mean any 
person holding a direct or indirect, legal or beneficial ownership interest or voting rights in you 
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(or a transferee of this Agreement and the Wing Zone Business or an interest in you), including, 
without limitation, any person who has a direct or indirect interest in you (or a transferee), this 
Agreement, the Franchise or the Wing Zone Business and any person who has any other legal or 
equitable interest, or the power to vest in himself any legal or equitable interest, in the revenue, 
profits, rights or assets thereof. References to a “controlling interest” in you mean thirty-three and 
one-third (33.33%) percent or more of your voting shares or other voting rights if you are a 
corporation, limited liability company or partnership owned by three (3) or more persons; 
otherwise, fifty (50%) percent or more of your voting shares or other voting rights will constitute 
a “controlling interest.” “Person” means any natural person, corporation, limited liability company, 
general or limited partnership, unincorporated association, cooperative or other legal or functional 
entity.  

19.25 “WING ZONE BUSINESS.” The term “Wing Zone Business” as used herein 
includes all of the assets, of any nature whatsoever, of the Wing Zone Business you operate 
pursuant to this Agreement, including its revenue and income.  

19.26 MULTIPLE COPIES. This Agreement may be executed in multiple copies, each 
of which will be deemed an original.  

19.27 ENTIRE AGREEMENT BETWEEN THE PARTIES. This Agreement, along 
with any representations in the Franchise Disclosure Document, is the entire agreement between 
the parties and supersedes any and all agreements, including any other franchise agreement, 
previously made between the parties herein. All transactions between you and us regarding any 
operation of a Wing Zone Business granted under any franchise agreement dated prior to this 
Agreement shall be controlled by this Agreement. Nothing in this Agreement or in any related 
agreement, however, is intended to disclaim the representations we made in the Franchise 
Disclosure Document that we furnished to you. Any amendment or modification to this Agreement 
is invalid unless made in writing and signed by all the parties.  

19.28 “CORPORATION OR PARTNERSHIP.” The term “corporation or 
partnership” as used herein to describe your business entity shall, if applicable, include reference 
to your formation as a limited liability company, limited liability partnership, or any other type of 
legal entity.  

19.29 CORPORATE OR PARTNERSHIP FRANCHISEE. If you are at any time a 
corporation, limited liability company, or partnership, you agree and represent that:  

19.29.1 You will have the authority to execute, deliver and perform your 
obligations under this Agreement and are duly organized or formed and validly existing and in 
good standing under the laws of the state of your incorporation or formation. You are also duly 
qualified to do business in the state in which your Wing Zone Business is located. You will notify 
us within five (5) days whenever there is a change in your corporate status or whenever you receive 
service of process for any reason;  

19.29.2 Your organizational documents or partnership agreement will recite 
that the issuance and transfer of any ownership interests in you are restricted by the terms of this 
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Agreement, and all certificates and other documents representing ownership interests in you will 
bear a legend referring to the restrictions of this Agreement;  

19.29.3 Attachment B to this Agreement will completely and accurately 
describe all of your owners and their interests in you;  

19.29.4 You and your owners agree to execute and deliver to us such revised 
Attachment B as may be necessary to reflect any changes in the information contained therein and 
to furnish such other information about your organization or information as we may request within 
five (5) days of such change; and  

19.29.5 Your owners and you will grant to one individual acceptable to us, 
the “Operating Principal,” the authority to legally bind you in any dealings with us, or our affiliates, 
and to direct any action necessary to ensure compliance with this Agreement and any other 
agreements relating to the Wing Zone Business. The Operating Principal must have the authority 
and responsibility for the day-to-day operations of your Wing Zone Business and must have at 
least ten percent (10%) equity interest. You will notify us of any change in the Operating Principal 
prior to such change unless such change results from the death or incapacitation of the Operating 
Principal in which event you will appoint a new Operating Principal within sixty (60) days after 
such death or incapacitation and give us prior notice of such appointment. Neither you nor your 
owners will, directly or indirectly, take any actions to avoid or restrict the authority requirement 
for the Operating Principal. You may also hire a manager who has been approved by us to assume 
responsibility for the daily on-site management and supervision of your Wing Zone Business 
(“Designated Manager”). We may require that the Designated Manager have an ownership interest 
in the Franchisee. Any Designated Manager and any officer that does not own equity in you must 
sign our System Protection Agreement, the form of which is attached to the Franchise Disclosure 
Document in Exhibit G. Your Operating Principal and Designated Manager (if any) must be 
identified in Attachment B to this Agreement. 

20. NOTICES AND PAYMENTS.  

20.1 NOTICES. All written notices and reports permitted or required to be delivered by 
the provisions of this Agreement or the Operating Standards Manual will be deemed so delivered:  

20.1.1 at the time delivered by hand;  

20.1.2 one (1) business day after transmission by telecopy, facsimile or other 
electronic system;  

20.1.3 one (1) business day after being placed in the hands of a commercial courier 
service for next business day delivery; or  

20.1.4 three (3) business days after placement in the United States Mail by 
Registered or Certified Mail, Return Receipt Requested, postage prepaid; and must be addressed 
to the party to be notified at its most current principal business address of which the notifying party 
has been notified. Any required payment or report which we do not actually receive during regular 
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business hours on the date due (or postmarked by postal authorities at least two (2) days prior 
thereto) will be deemed delinquent.  

20.2 PAYMENTS. All payments required to be delivered by the provisions of this 
Agreement or the Operating Standards Manual will be deemed so delivered as provided in Section 
20.1. above, and will be deemed delivered by bank-wire transfer upon telephone or electronic 
confirmation with the receiving bank.  

21. OWNERS AGREEMENT.  

If you are an entity, all direct and indirect owners of you, including all partners in a limited 
partnership, shareholders in a corporate franchisee, or members and managers in a limited liability 
company franchisee must execute the Owners Agreement in the form attached as Attachment C to 
this Agreement whereunder each agrees to personally abide by all of the terms and conditions of 
this Agreement, and guarantees to us your performance of this Agreement and your financial 
obligations. Unless all such partners, shareholders, or members and managers execute such 
Owners Agreement concurrently herewith, this Agreement shall, at our option, become null and 
void and confer no rights upon you nor any partner, shareholder, member or manager. All 
guarantors shall be jointly and severally liable for the performance of all of the terms, covenants 
and conditions of this Agreement. If you are an individual(s), or subsequent to execution hereof, 
you assign this Agreement to an individual(s), such individual’s spouse hereby personally and 
unconditionally guarantees without notice, demand or presentment the payment of all of your 
monetary obligations under this Agreement as if each were an original party to this Agreement in 
his or her individual capacity. All such spouses further agree to be bound by the restrictions upon 
your activities upon transfer, termination or expiration of this Agreement as if each were an 
original party to this Agreement in his or her individual capacity. All such spouses shall execute 
the Owners Agreement in the form attached as Attachment C to this Agreement.  

22. ACKNOWLEDGMENTS AND REPRESENTATION.  

22.1 NO WARRANTIES. We make no warranties, express or implied, nor any 
representations whatsoever other than as expressly set forth in this Agreement.  

22.2 ACKNOWLEDGMENTS. You acknowledge that you have read this Agreement 
and our Franchise Disclosure Document and understand and accept the terms, conditions and 
covenants contained in this Agreement as being reasonably necessary to maintain our high 
standards of quality and service and the uniformity of those standards at each Wing Zone Business 
and thereby to protect and preserve the goodwill of the Marks. You acknowledge that you have 
conducted an independent investigation of the business venture contemplated by this Agreement 
and recognize that, like any other business, the nature of the business conducted by a Wing Zone 
Business may evolve and change over time, that an investment in a Wing Zone Business involves 
business risks and that your business abilities and efforts are vital to the success of the venture. 
Any information you acquire from other Wing Zone franchisees relating to their sales, profits or 
cash flows does not constitute information obtained from us, nor do we make any representation 
as to the accuracy of any such information. You acknowledge that, in all of their dealings with 
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you, our officers, directors, employees and agents act only in a representative, and not in an 
individual, capacity. All business dealings between you and such persons as a result of this 
Agreement are solely between you and us. You further acknowledge that we have advised you to 
seek franchise counsel to review and evaluate this Agreement.  

22.3 REPRESENTATION. You represent to us, as an inducement to our entry into this 
Agreement, that all statements you have made and all materials you have submitted to us in 
connection with your purchase of the franchise are accurate and complete and that you have made 
no misrepresentations or material omissions in obtaining the franchise. We have approved of your 
purchasing a franchise in reliance upon all of your representations.  

22.4 NO AUTHORITY. NO SALESPERSON, REPRESENTATIVE OR OTHER 
PERSON HAS THE AUTHORITY TO BIND OR OBLIGATE US EXCEPT AN AUTHORIZED 
OFFICER OF US BY WRITTEN DOCUMENT. YOU ACKNOWLEDGE THAT NO 
REPRESENTATIONS, PROMISES, INDUCEMENTS, GUARANTEES OR WARRANTIES 
OF ANY KIND WERE MADE BY OR ON BEHALF OF US, WHICH HAVE CAUSED YOU 
TO ENTER INTO THIS AGREEMENT. YOU UNDERSTAND THAT WHETHER YOU 
SUCCEED AS A FRANCHISEE IS DEPENDENT UPON YOUR EFFORTS, BUSINESS 
JUDGMENTS, THE PERFORMANCE OF YOUR EMPLOYEES, MARKET CONDITIONS 
AND VARIABLE FACTORS BEYOND OUR CONTROL OR INFLUENCE. YOU FURTHER 
UNDERSTAND THAT SOME FRANCHISEES ARE MORE, OR LESS, SUCCESSFUL THAN 
OTHER FRANCHISEES AND THAT WE HAVE MADE NO REPRESENTATIONS THAT 
YOU WILL DO AS WELL AS ANY OTHER FRANCHISEE.  

22.5 RECEIPT. THE UNDERSIGNED ACKNOWLEDGES RECEIPT OF OUR 
FRANCHISE DISCLOSURE DOCUMENT, FINANCIAL STATEMENTS AND CONTRACTS 
FOR THE WING ZONE FRANCHISE AT LEAST 10 BUSINESS DAYS PRIOR TO 
EXECUTION OF THIS AGREEMENT OR PAYMENT OF ANY MONIES FOR THE 
FRANCHISE. THE UNDERSIGNED ACKNOWLEDGES RECEIPT OF THIS AGREEMENT, 
WITH ALL BLANKS COMPLETED AND WITH ANY AMENDMENTS AND EXHIBITS, AT 
LEAST 5 BUSINESS DAYS PRIOR TO EXECUTION OF THIS AGREEMENT.  

(Signature Page Follows) 
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IN WITNESS WHEREOF, the parties hereto have executed and delivered this 
Agreement on the date stated on the first page hereof.  

WZ FRANCHISE, LLC 

By: 

Title: 

Dated: 

EACH OF THE UNDERSIGNED PARTIES WARRANTS AND REPRESENTS THAT 
HE/SHE HAS NOT RELIED UPON ANY GUARANTEES CONCERNING REVENUE, 
PROFIT OR THE SUCCESS OF THIS FRANCHISE IN SO SIGNING. 

[OWNER CORPORATION OR 
PARTNERSHIP]  

By: 

Title: 

Dated: 

As Individuals: 

Dated: 

Dated: 

Dated: 

Dated: 
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ATTACHMENT “A” TO THE WING ZONE FRANCHISE AGREEMENT 

FRANCHISE DATA SHEET

1. Effective Date. The Effective Date of the Agreement is:    , 20___.  

2. Franchisee. The Franchisee identified in the introductory paragraph of the Agreement is:  

3. Notice Address. Franchisee’s address for notices as set forth in Section 20.1 of the 
Agreement shall be as follows:  

Attn:   

4. Initial Franchise Fee: (check one)  

_____ $25,000 for a single Wing Zone Business.  

_____ $20,000 for a single Wing Zone Business to an existing Wing Zone franchisee.  

_____ $20,000 for each Wing Zone Business developed pursuant to an area development 
agreement (including the first Wing Zone Business). This Agreement represents franchise 
number ____ out of a total of up to ____ franchises developed by you under an area 
development agreement between you and us.  

5. Restaurant Location. If a particular site for the Restaurant has been selected and accepted 
at the time of the signing of this Agreement, it shall be entered in Attachment A-1 as the 
Restaurant location. If a particular site has not been selected by you and accepted by us at 
the time of the signing of this Agreement, Section 8 of this Attachment A will describe the 
location in general terms below in the “General Description.” The General Description 
does not confer any territory rights to you and is only used for a reference. We may sell 
other franchised locations in the area in the General Description. After we have accepted a 
location for your Restaurant, we will complete the Restaurant location in Attachment A-1.   

6. General Description of Area for Restaurant Location (If your Restaurant’s location is 
not specified above as of the signing of the Agreement):  

______________________________________________________________________.  

(Signature Page Follows) 
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FRANCHISOR: 

WZ Franchise, LLC, a Georgia limited 
liability company 

By: 

Printed Name: 

Title: 

FRANCHISEE: 

By: 

Printed Name: 

Title: 
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ATTACHMENT A-1 TO THE FRANCHISE AGREEMENT 

You have received acceptance of a site location for the Restaurant that satisfies the 
demographics and location requirements minimally necessary for a Restaurant and that meets our 
minimum current standards and specifications for the build-out, interior design, layout, floor plan, 
signs, designs, color, and décor of a Restaurant. 

Location for Wing Zone Business:  

The Location for your Wing Zone Business as provided in Section 1 of the Agreement is:  

FRANCHISOR: 

WZ Franchise, LLC, a Georgia limited 
liability company 

By: 

Printed Name: 

Title: 

FRANCHISEE: 

By: 

Printed Name: 

Title: 
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ATTACHMENT “B” TO THE FRANCHISE AGREEMENT 

STATEMENT OF OWNERSHIP 

Franchisee:

Form of Ownership 

(Check One) 

____ Individual ____ Partnership ____ Corporation ____ Limited Liability 

Company 

If a Partnership, provide name and address of each partner showing percentage owned, 
whether active in management, and indicate the state in which the partnership was formed.  

If a Corporation, give the state and date of incorporation, the names and addresses of each 
officer and director, and list the names and addresses of every shareholder showing what 
percentage of stock is owned by each.  

If a Limited Liability Company, give the state and date of formation, the name and 
address of the manager(s), and list the names and addresses of every member and the percentage 
of membership interest held by each member.  

State and Date of Formation/Incorporation:    

Management (managers, officers, board of directors, etc.): 

Name  Title  

Members, Stockholders, Partners*: 

Name  Address  Percentage Owned  
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*If any members, stockholders or partners are entities, please list the owners of such entities up 
through the individuals.  

Identification of Operating Principal. Your Operating Principal as of the Effective Date is  
. You may not change the Operating 

Principal without prior written approval.  

Identification of Designated Manager. Your Designated Manager, if applicable, as of the 

Effective Date is . You may 
not change the Designated Manager without prior written approval.  

FRANCHISEE: 

By: 

Printed Name: 

Title: 
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ATTACHMENT “C” TO THE FRANCHISE AGREEMENT

OWNERS AGREEMENT 

As a condition to the execution by WZ Franchise, LLC (“we” or “us”) of a Franchise Agreement 
with __________________________________ (“Franchisee”), each of the undersigned 
individuals (“Owners”), who constitute all of the owners of a direct or indirect beneficial interest 
in Franchisee, as well as their respective spouses, covenant and agree to be bound by this Owners 
Agreement (“Owners Agreement”).  

1. Acknowledgments.

1.1 Franchise Agreement. Franchisee entered into a franchise agreement with us 
effective as of ______________________________, 20___ (“Franchise Agreement”). 
Capitalized words not defined in this Owners Agreement will have the same meanings ascribed 
to them in the Franchise Agreement.  

1.2 Role of Owners. Owners are the beneficial owners or spouses of the beneficial 
owners of all of the direct and indirect equity interest, membership interest, or other equity 
controlling interest in Franchisee and acknowledge there are benefits received and to be received 
by each Owner, jointly and severally, and for themselves, their heirs, legal representatives and 
assigns. Franchisee’s obligations under the Franchise Agreement, including the confidentiality 
and non-compete obligations, would be of little value to us if Franchisee’s direct and indirect 
owners were not bound by the same requirements. Under the provisions of the Franchise 
Agreement, Owners are required to enter into this Owners Agreement as a condition to our 
entering into the Franchise Agreement with Franchisee. Owners will be jointly and severally 
liable for any breach of this Owners Agreement.  

2. Non-Disclosure and Protection of Confidential Information.

2.1 Confidentiality. Under the Franchise Agreement, we will provide Franchisee with 
specialized training, proprietary trade secrets, and other Confidential Information relating to the 
establishment and operation of a Wing Zone Business. The provisions of the Franchise Agreement 
governing Franchisee’s non-disclosure obligations relating to our Confidential Information are 
hereby incorporated into this Owners Agreement by reference, and Owners agree to comply with 
each obligation as though fully set forth in this Owners Agreement as a direct and primary 
obligation of Owners. Further, we may seek the same remedies against Owners under this Owners 
Agreement as we may seek against Franchisee under the Franchise Agreement. Any and all 
information, knowledge, know-how, techniques, and other data, which we designate as 
confidential, will also be deemed Confidential Information for purposes of this Owners 
Agreement.  

2.2 Immediate Family Members. Owners acknowledge that they could circumvent the 
purpose of Section 2.1 by disclosing Confidential Information to an immediate family member 
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(i.e., spouse, parent, sibling, child, or grandchild). Owners also acknowledge that it would be 
difficult for us to prove whether Owners disclosed the Confidential Information to family 
members. Therefore, each Owner agrees that he or she will be presumed to have violated the 
terms of Section 2.1 if any member of his or her immediate family uses or discloses the 
Confidential Information or engages in any activities that would constitute a violation of the 
covenants listed in Section 3, below, if performed by Owners. However, Owners may rebut this 
presumption by furnishing evidence conclusively showing that Owners did not disclose the 
Confidential Information to the family member.  

3. Covenant Not to Compete.

3.1 Non-Competition During and After the Term of the Franchise Agreement. Owners 
acknowledge that as a participant in our System, they will receive proprietary and Confidential 
Information and materials, trade secrets, and the unique methods, procedures and techniques 
which we have developed. The provisions of the Franchise Agreement governing Franchisee’s 
restrictions on competition both during the term of the Franchise Agreement and following the 
expiration or termination of the Franchise Agreement are hereby incorporated into this Owners 
Agreement by reference, and Owners agree to comply with and perform each such covenant as 
though fully set forth in this Owners Agreement as a direct and primary obligation of Owners. 
Further, we may seek the same remedies against Owners under this Owners Agreement as we 
may seek against Franchisee under the Franchise Agreement.   

3.2 Construction of Covenants. The parties agree that each such covenant related to 
noncompetition will be construed as independent of any other covenant or provision of this 
Owners Agreement. If all or any portion of a covenant referenced in this Section 3 is held 
unreasonable or unenforceable by a court or agency having valid jurisdiction in a final decision 
to which we are a party, Owners agree to be bound by any lesser covenant subsumed within the 
terms of such covenant that imposes the maximum duty permitted by law, as if the resulting 
covenant were separately stated in and made a part of this Section 3.  

3.3 Our Right to Reduce Scope of Covenants. Additionally, we have the right, in our 
sole discretion, to unilaterally reduce the scope of all or part of any covenant referenced in this 
Section 3 of this Owners Agreement, without Owners’ consent (before or after any dispute arises), 
effective when we give Owners written notice of this reduction. Owners agree to comply with 
any covenant as so modified.  

4. Guarantee.

4.1 Payment. Owners will pay us (or cause us to be paid) all monies payable by 
Franchisee under the Franchise Agreement on the dates and in the manner required for payment 
in the relevant agreement.  
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4.2 Performance. Owners unconditionally guarantee full performance and discharge by 
Franchisee of all of Franchisee’s obligations under the Franchise Agreement on the date and times 
and in the manner required in the relevant agreement.  

4.3 Indemnification. Owners will indemnify, defend and hold harmless us, all of our 
affiliates, and the respective shareholders, directors, partners, employees, and agents of such 
entities, against and from all losses, damages, costs, and expenses which we or they may sustain, 
incur, or become liable for by reason of: (a) Franchisee’s failure to pay the monies payable (to us 
or any of our affiliates) pursuant to the Franchise Agreement, or to do and perform any other act, 
matter, or thing required by the Franchise Agreement; or (b) any action by us to obtain 
performance by Franchisee of any act, matter, or thing required by the Franchise Agreement.  

4.4 No Exhaustion of Remedies. Owners acknowledge and agree that we will not be 
obligated to proceed against Franchisee or exhaust any security from Franchisee or pursue or 
exhaust any remedy, including any legal or equitable relief against Franchisee, before proceeding 
to enforce the obligations of the Owners as guarantors under this Owners Agreement, and the 
enforcement of such obligations can take place before, after, or contemporaneously with, 
enforcement of any of Franchisee’s debts or obligations under the Franchise Agreement.  

4.5 Waiver of Notice. Without affecting Owners’ obligations under this Section 4, we 
can extend, modify, or release any of Franchisee’s indebtedness or obligation, or settle, adjust, or 
compromise any claims against Franchisee, all without notice to the Owners. Owners waive 
notice of amendment of the Franchise Agreement and notice of demand for payment or 
performance by Franchisee.  

4.6 Effect of Owner’s Death. Upon the death of an Owner, the estate of such Owner 
will be bound by the obligations in this Section 4, but only for defaults and obligations hereunder 
existing at the time of death; and the obligations of any other Owners will continue in full force 
and effect.  

5. Transfers.

Owners acknowledge and agree that we have granted the Franchise Agreement to 
Franchisee in reliance on Owners’ business experience, skill, financial resources and personal 
character. Accordingly, Owners agree: a) not to sell, encumber, assign, Transfer, convey, pledge, 
merge or give away any direct or indirect interest in this Franchisee, unless Owners first comply 
with the sections in the Franchise Agreement regarding transfers and assignment, and b) that any 
attempt to do so will be a material breach of this Owners Agreement and the Franchise Agreement.  

6. Notices.

6.1 Method of Notice. Any notices given under this Owners Agreement shall be in 
writing and delivered in accordance with the provisions of the Franchise Agreement.  
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6.2 Notice Addresses. Our current address for all communications under this Owners 
Agreement is:  

WZ Franchise, LLC 
6056 S. Durango Drive 
Las Vegas, Nevada 89113 

The current address of each Owner for all communications under this Owners Agreement is 
designated on the signature page of this Owners Agreement. Any party may designate a new 
address for notices by giving written notice to the other parties of the new address according to 
the method set forth in the Franchise Agreement.  

7. Enforcement of This Owners Agreement.

7.1 Dispute Resolution. Any claim or dispute arising out of or relating to this Owners 
Agreement shall be subject to the dispute resolution provisions of the Franchise Agreement. This 
agreement to engage in such dispute resolution process shall survive the termination or expiration 
of this Owners Agreement.  

7.2 Choice of Law; Jurisdiction and Venue. This Owners Agreement and any claim or 
controversy arising out of, or relating to, any of the rights or obligations under this Owners 
Agreement, and any other claim or controversy between the parties, will be governed by the 
choice of law and jurisdiction and venue provisions of the Franchise Agreement.   

7.3 Provisional Remedies. We have the right to seek from an appropriate court any 
provisional remedies, including temporary restraining orders or preliminary injunctions to enforce 
Owners’ obligations under this Owners Agreement. Owners acknowledge and agree that there is 
no adequate remedy at law for Owners’ failure to fully comply with the requirements of this 
Owners Agreement.  Owners further acknowledge and agree that, in the event of any 
noncompliance, we will be entitled to temporary, preliminary, and permanent injunctions and all 
other equitable relief that any court with jurisdiction may deem just and proper. If injunctive relief 
is granted, Owners’ only remedy will be the court’s dissolution of the injunctive relief. If the 
injunctive relief was wrongfully issued, Owners expressly waive all claims for damages they 
incurred as a result of the wrongful issuance.  

8. Miscellaneous.

8.1 No Other Agreements. This Owners Agreement constitutes the entire, full and 
complete agreement between the parties, and supersedes any earlier or contemporaneous 
negotiations, discussions, understandings or agreements. There are no representations, 
inducements, promises, agreements, arrangements, or undertakings, oral or written, between the 
parties relating to the matters covered by this Owners Agreement, other than those in this Owners 
Agreement. No other obligations, restrictions or duties that contradict or are inconsistent with the 
express terms of this Owners Agreement may be implied into this Owners Agreement. Except for 
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unilateral reduction of the scope of the covenants permitted in Section 3.3 (or as otherwise 
expressly provided in this Owners Agreement), no amendment, change or variance from this 
Owners Agreement will be binding on either party unless it is mutually agreed to by the parties 
and executed in writing. Time is of the essence.  

8.2 Severability. Each provision of this Owners Agreement, and any portions thereof, 
will be considered severable. If any provision of this Owners Agreement or the application of any 
provision to any person, property or circumstances is determined by a court of competent 
jurisdiction to be invalid or unenforceable, the remainder of this Owners Agreement will be 
unaffected and will still remain in full force and effect. The parties agree that the provision found 
to be invalid or unenforceable will be modified to the extent necessary to make it valid and 
enforceable, consistent as much as possible with the original intent of the parties (i.e. to provide 
maximum protection for us and to effectuate the Owners’ obligations under the Franchise 
Agreement), and the parties agree to be bound by the modified provisions.  

8.3 No Third Party Beneficiaries. Nothing in this Owners Agreement is intended to 
confer upon any person or entity (other than the parties and their heirs, successors and assigns) 
any rights or remedies under or by reason of this Owners Agreement.  

8.4 Construction. Any term defined in the Franchise Agreement which is not defined 
in this Owners Agreement will be ascribed the meaning given to it in the Franchise Agreement. 
The language of this Owners Agreement will be construed according to its fair meaning, and not 
strictly for or against either party. All words in this Owners Agreement refer to whatever number 
or gender the context requires. If more than one party or person is referred to as you, their 
obligations and liabilities must be joint and several. Headings are for reference purposes and do 
not control interpretation  

8.5 Binding Effect. This Owners Agreement may be executed in counterparts, and each 
copy so executed and delivered will be deemed an original. This Owners Agreement is binding 
on the parties and their respective heirs, executors, administrators, personal representatives, 
successors and (permitted) assigns.  

8.6 Successors. References to “Franchisor” or “the undersigned,” or “you” include the 
respective parties' heirs, successors, assigns or transferees.  

8.7 Nonwaiver. Our failure to insist upon strict compliance with any provision of this  
Owners Agreement shall not be a waiver of our right to do so. Delay or omission by us respecting 
any breach or default shall not affect our rights respecting any subsequent breaches or defaults. 
All rights and remedies granted in this Owners Agreement shall be cumulative.  

8.8 No Personal Liability. You agree that fulfillment of any and all of our obligations 
written in the Franchise Agreement or this Owners Agreement, or based on any oral 
communications which may be ruled to be binding in a court of law, shall be our sole 
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responsibility and none of our owners, officers, agents, representatives, nor any individuals 
associated with us shall be personally liable to you for any reason.  

8.9 Owners Agreement Controls. In the event of any discrepancy between this Owners 
Agreement and the Franchise Agreement, this Owners Agreement shall control.   

IN WITNESS WHEREOF, the parties have entered into this Owners Agreement as of the 
effective date of the Franchise Agreement.  

OWNERS: 

[Insert Name and Address of Owner] 

[Insert Name and Address of Owner] 

[Insert Name and Address of Owner] 

[Insert Name and Address of Owner] 

SPOUSES: 

[Insert Name and Address of Owner] 

[Insert Name and Address of Owner] 

[Insert Name and Address of Owner] 

[Insert Name and Address of Owner] 

WZ Franchise, LLC hereby accepts the agreements of the Owner(s) hereunder. 

WZ FRANCHISE, LLC

By: 

Printed Name: 

Title: 
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ATTACHMENT “D” TO THE FRANCHISE AGREEMENT 

TERMS OF USE 

WING ZONE@ INTRANET 

WZ Franchise, LLC (“WZ”) has developed an intranet (the “Wing Zone® Intranet”) that allows 
our Wing Zone® franchisees and certain of their authorized employees to view and print portions 
of our confidential Operating Standards Manual, to download approved local advertising 
materials, to communicate with us and each other, and, with respect to franchisees participating in 
the Wing Zone® Community Sharing Program, to view certain financial information.  

Following are the terms and conditions of use of the Wing Zone® Intranet (“Terms of Use”). 
Please read them carefully. If you agree to be bound by these Terms of Use, sign this agreement 
at the end, as indicated and return an original signature agreement to WZ. After you sign these 
Terms of Use below and return the original signed copy to WZ, we will issue a special User ID 
and password to you. By signing this agreement, you confirm that you are eligible to access the 
Wing Zone® Intranet and you agree to observe and be bound by all these Terms of Use.  

Section 1: General Matters  

Because the Wing Zone® Intranet will continually evolve and because we may change, 
supplement or delete any of its functions, from time to time at our discretion, we reserve the right, 
from time to time, to modify these Terms of Use in the same manner we modify, amend or 
supplement our Operating Standards Manual. It is your responsibility to review from time to time 
and stay familiar with these Terms of Use, as amended.  

These Terms of Use constitute a part of the Operating Standards Manual.  

We provide the Wing Zone® Intranet “AS-IS” and “AS AVAILABLE”. We assume no 
responsibility for the timeliness, deletion, mis-delivery or failure to store any of your 
communications or settings. WZ does not and shall not be deemed to verify, endorse or in any 
way vouch for the accuracy, completeness, truthfulness or reliability of any service, advice, 
opinion, communication, information or other content on or made available through the Wing 
Zone® Intranet.  

To use the Wing Zone® Intranet, you must be able to access the Internet. You are responsible to 
pay any internet access fees and other costs associated with your access to the internet and this 
intranet. You must provide for yourself and your authorized employees all equipment necessary 
to connect to the Internet, including a computer and modem or other access device.  

Section 2: Passwords and Security  

You will receive your User ID and password from WZ. For internet security purposes, WZ may 
change your passwords periodically, in which event you will be notified of your new passwords. 
Because anyone who uses your User ID and password gains access to our confidential Operating 
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Standards Manual and other confidential information, you must take care to maintain the 
confidentiality of your password and User ID.  

User ID and passwords are unique to each authorized user. We will provide a User ID and 
password to a limited number of your designated authorized employees. We reserve the right to 
not grant your employees the same level of access to which you may be granted as a franchisee.  
Neither you nor your authorized employees may use another person’s User ID and password to 
access the Wing Zone® Intranet or allow another person to use their User ID or password. You 
should memorize your User ID and password. You are responsible for maintaining the 
confidentiality of your User ID and password.  

You will ensure that your employees comply with all of these Terms of Use. You are responsible 
for all activities that occur in connection with your User ID and password or those of your 
employees.  

You agree (a) to notify Adam Scott or other designated WZ employee immediately of any 
unauthorized use of your User ID or password (or those of your employees) or any other breach 
of security that comes to your attention, and (b) to log out of your Wing Zone® Intranet account 
at the end of each session. You will immediately notify WZ if any of your employees having 
access to the intranet leaves your employ, for any reason, or if you wish to revoke such employee’s 
access to the Wing Zone® Intranet.  

We cannot and will not be liable for any loss or damage arising from your failure to comply with 
the requirements stated in this Section 2.  

Section 3: Privacy and Data Collection  

We will record your User ID and password (as well as those, if any, issued to your employees) 
when we issue it to you. We will record each instance that your User ID and password are used to 
access the Wing 

Zone® Intranet. We may also record the time and duration of each session of your User ID’s use 
of the Wing Zone® Intranet. We may also record when and the number of instances that you 
access certain information on the Wing Zone® Intranet. In addition, your first and last name will 
be transmitted with each message sent under your User ID.  

WZ, in its reasonable and good faith discretion and without notice, may provide information and 
records relating to you and your employees to courts, law enforcement agencies, or others involved 
in prosecuting claims or investigations for conduct or conditions alleged or believed to be illegal 
or to violate or threaten the rights of any person or entity.  

Section 4: Confidentiality of Certain Information  

Information on the Wing Zone® Intranet constitutes Confidential Information for purposes of 
your franchise agreement.  
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Section 5: Conduct  

As a condition of your continuing use of the Wing Zone® Intranet, you agree that you will not 
use, nor permit or assist any other person to use, the Wing Zone® Intranet for any purpose that is 
unlawful or prohibited by these Terms of Use, the Operating Standards Manual or your franchise 
agreement. We provide the Wing Zone® Intranet to franchisees and certain of their employees 
and our approved suppliers only for exchanges of information and other uses directly related to 
the Wing Zone® system. You may use the Wing Zone® Intranet only for purposes related to the 
operation of your franchise and not for personal or unrelated business use. Any unauthorized use 
of the Wing Zone® Intranet is expressly prohibited, and we reserve the right, at your expense, to 
delete inappropriate material and to suspend the account of any person who uses, or permits the 
use of, the Wing Zone® Intranet for an unauthorized purpose.  

You should understand that all messages, data, text, photographs, graphics, video and other 
materials or information transmitted via the Wing Zone® Intranet (except information that we 
post), whether posted for general viewing or transmitted privately (“User Content”), are the sole 
responsibility of the person from which an item of User Content originated. If you upload, post, 
email or otherwise transmit any User Content, you are responsible for its compliance with these 
Terms of Use. We do not screen, edit or control User Content, and we do not accept responsibility 
for its truthfulness, accuracy or suitability. Under no circumstances will we be liable in any way 
for any User Content, including errors or omissions in any User Content, or for any loss or damage 
of any kind incurred as a result of the use of any User Content posted, emailed or otherwise 
transmitted via the Wing Zone® Intranet.  

You agree not to use the Wing Zone® Intranet to: 

1. upload, post, email or otherwise transmit any User Content that is unlawful, harmful, 
threatening, abusive, harassing, tortious, defamatory, vulgar, obscene, libelous, invasive of 
another’s privacy, hateful, or racially, ethnically or otherwise offensive;  

2. impersonate any person or entity;  

3. disguise the authorship or origin of any User Content you transmit;  

4. upload, post, email or otherwise transmit any User Content that you do not have a right to 
transmit under any law or under contractual or fiduciary relationships (such as inside 
information, proprietary information and confidential information);  

5. upload, post, email or otherwise transmit any User Content that infringes any patent, 
trademark, trade secret, copyright or other proprietary rights of any person;  

6. upload, post, email or otherwise transmit any unsolicited or unauthorized advertising, 
promotional materials, “junk mail,” “spam,” “chain letters,” or any other form of 
solicitation;  
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7. upload, post, email or otherwise transmit any material that contains software viruses or any 
other computer code, files or programs designed to interrupt, destroy or limit the 
functionality of any computer software or hardware or telecommunications equipment;  

8. disrupt the normal flow of dialogue, cause a screen to “scroll” faster than normal, or 
otherwise act in a manner that negatively affects other users’ ability to engage in orderly 
exchanges;  

9. interfere with or disrupt servers or networks connected to the Wing Zone® Intranet;  

10. “stalk” or otherwise harass another; or  

11. collect or store personal data about other users.  

We reserve the right, in our sole discretion, to block or remove any objectionable User Content 
that you transmit available via the Wing Zone® Intranet. Without limiting the breadth of our right, 
you are advised that we have the right to remove any User Content that violates these Terms of 
Use, your Franchise Agreement or is otherwise objectionable (in our determination).  

We store and preserve User Content in accordance with established policy and may disclose it if 
required by law or in the good faith belief that such disclosure is reasonably necessary (a) to 
comply with legal process, (b) to enforce these Terms of Use, (c) to respond to claims that any 
User Content violates the rights of third parties, or (d) to protect the rights, property and personal 
safety of Wing Zone® and its employees, franchisees and suppliers.  
We may transmit and store your User Content over various networks, computer servers and other 
technological means, and we may modify your User Content to conform and adapt it to technical 
requirements of connecting networks or devices.  

Section 6: Ownership of User Content  

Any User Content that you transmit via the Wing Zone® Intranet shall be our property, and we 
may reproduce, distribute, transmit, publish, sell or otherwise transfer or commercially exploit any 
such User Content in any manner or through any medium we choose.  

Section 7: Indemnity  

You indemnify, defend and agree to hold us, and our subsidiaries, affiliates, stockholders, officers, 
agents, co-branders or other partners, and employees, harmless from any claim or demand, 
including reasonable attorneys’ fees, made by any third party with respect to or arising out of User 
Content that you submit, post to or transmit through the Wing Zone® Intranet, your use of the 
Wing Zone® Intranet, your violation of these Terms of Service, or your violation of any rights of 
another person or entity.  

Section 8: Use and Storage  

We may establish general practices and limits concerning use of the Wing Zone® Intranet. We 
disclaim any responsibility or liability for the deletion or failure to store any messages and other 
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communications or other User Content maintained or transmitted by the Wing Zone® Intranet. 
We have the right to change these general practices and limits at any time, in our sole discretion, 
with or without notice.  

Section 9: Modifications to Wing Zone® Intranet  

We reserve the right at any time and from time to time to modify or discontinue, temporarily or 
permanently, the Wing Zone® Intranet (or any of its features), with or without notice. You agree 
that we shall not be liable to you or to any third party for any modification, suspension or 
discontinuance of the Wing Zone® Intranet.  

Section 10: Termination  

We may suspend your password, your email account or other use of the Wing Zone® Intranet, 
and remove and discard any of your User Content if you violate these Terms of Use. Any violation 
or breach of these Terms of Use by you or your employees may also constitute a breach of your 
franchise agreement. We also reserve the right to terminate your password, email account or other 
use of the Wing Zone® Intranet. We will not be liable to you or any third party for any termination 
or suspension of your access to the Wing Zone® Intranet.  

Section 11: Links and Advertising  

The Wing Zone® Intranet may provide, or third parties (i.e., other franchisees) may provide, links 
to other World Wide Web sites or resources. We are not responsible for the availability of such 
external sites or resources, and we neither endorse nor assume any responsibility for any content, 
advertising, products, or other materials on or available from such sites or resources. We will not 
be responsible or liable, directly or indirectly, for any damage or loss caused or alleged to be 
caused by or in connection with use of or reliance on any such content, goods or services available 
on or through any such site or resource.  
We may place legal notices, disclaimers, our corporate logos and slogans, advertisements, 
endorsements, trademarks, and other identifying information on the Wing Zone® Intranet, all of 
which we may modify, expand or eliminate at our option. All consideration (monetary and non-
monetary) received by us on account of the placement or sale of advertisements, endorsements 
and sponsorships on the Wing Zone® Intranet will belong only to us.  

Section 12: Intellectual Property Rights and Licenses  

You promise not to copy, modify, create a derivative work of, reverse engineer, reverse assemble 
or otherwise attempt to discover any source code, or to sell, assign, license, sublicense, grant a 
security interest in or otherwise transfer any right in the Software, either directly or through your 
employees or independent contractors. You agree not to modify the Software in any manner or 
form, or to use modified versions of the Software for any purpose, including (without limitation) 
that of obtaining unauthorized access to the Wing Zone® Intranet. You agree not to access the 
Wing Zone® Intranet by any means other than the interface that we provide for use in accessing 
the Wing Zone® Intranet.  
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WZ reserves all copyrights and other rights in and to any content available through the Wing 
Zone® Intranet and which is identified as, claimed by WZ as, or known by you to be, proprietary 
to WZ (or its licensors). The content on the Wing Zone® Intranet is protected under applicable 
copyright law, including as a collective work. All copying, modification, distribution, publication 
or other use by you, or by any of your authorized employees, of any such content or other works 
is prohibited, except as expressly permitted by WZ.  

Each User grants to WZ and its affiliates a non-exclusive, paid-up, perpetual and worldwide right 
to copy on any medium, distribute, display, perform, translate, adapt, modify and otherwise use in 
connection with the business of WZ and its affiliates any and all software, files, information, 
communications and other content which the User places on the Wing Zone® Intranet. Each of 
you who places software, files, information, communications or other content on the Wing Zone® 
Intranet retains any proprietary rights you may have in such content, and the license granted under 
this paragraph shall not be construed as a conveyance of such proprietary rights to WZ or its 
affiliates.  

“Software” means computer programs and computer code (e.g., HTML, Java) used for, with or on 
the Wing Zone® Intranet, excluding any software programs owned by third parties.  

Section 13: Disclaimer of Warranties  

YOU EXPRESSLY UNDERSTAND AND AGREE THAT:  

1. YOUR USE OF THE Wing Zone INTRANET IS AT YOUR SOLE RISK. THE WING 
ZONE® INTRANET IS PROVIDED ON AN “AS IS” AND “AS AVAILABLE” BASIS. 
WE EXPRESSLY DISCLAIM ALL WARRANTIES OF ANY KIND, WHETHER 
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO THE IMPLIED 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE AND NONINFRINGEMENT. 

2. WE MAKE NO WARRANTY THAT (i) THE Wing Zone INTRANET WILL BE 
UNINTERRUPTED, TIMELY, SECURE, OR ERROR-FREE, (ii) THE RESULTS 
THAT MAY BE OBTAINED FROM THE USE OF THE Wing Zone INTRANET WILL 
BE ACCURATE OR RELIABLE, (iii) THE QUALITY OF ANY PRODUCTS, 
SERVICES, INFORMATION, OR OTHER MATERIAL YOU PURCHASE OR 
OBTAIN THROUGH THE Wing Zone INTRANET WILL MEET YOUR 
EXPECTATIONS, AND (iv) ANY ERRORS IN THE SOFTWARE WILL BE 
CORRECTED. WE MAKE NO WARRANTY THAT ANY INFORMATION YOU 
RECEIVE OVER OR FROM THE Wing Zone INTRANET, INCLUDING UNDER THE 
COMMUNITY SHARING PROGRAM, WILL BE ACCURATE OR FREE FROM 
ERROR.  

Section 14: Limitation of Liability  

YOU EXPRESSLY UNDERSTAND AND AGREE THAT NEITHER WE NOR OUR 
AFFILIATES, CONTRACTORS, SUPPLIERS OR LICENSORS SHALL BE LIABLE FOR 
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ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR EXEMPLARY 
DAMAGES, INCLUDING DAMAGES FOR LOSS OF PROFITS, GOODWILL, USE, DATA 
OR OTHER INTANGIBLE LOSSES (EVEN IF WE HAVE BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES), RESULTING FROM: (i) YOUR USE OF OR 
INABILITY TO USE THE Wing Zone INTRANET; (ii) THE COST OF PROCUREMENT OF 
SUBSTITUTE GOODS AND SERVICES RESULTING FROM ANY GOODS, DATA, 
INFORMATION OR SERVICES PURCHASED OR OBTAINED OR MESSAGES RECEIVED 
OR TRANSACTIONS ENTERED INTO THROUGH OR FROM THE Wing Zone INTRANET; 
(iii) UNAUTHORIZED ACCESS TO OR ALTERATION OF YOUR TRANSMISSIONS, 
DATA OR OTHER USER CONTENT; (iv) STATEMENTS OR CONDUCT OF ANY THIRD 
PARTY ON THE Wing Zone INTRANET; OR (v) ANY OTHER MATTER RELATING TO 
THE Wing Zone INTRANET. THIS PROVISION SHALL APPLY REGARDLESS OF THE 
FORM OF ACTION OR THEORY OF LIABILITY (INCLUDING, WITHOUT LIMITATION, 
ANY FORM OF NEGLIGENCE).  

YOU EXPRESSLY ACKNOWLEDGE THAT THE PROVISIONS OF THIS SECTION SHALL 
ALSO APPLY TO ANY AND ALL CLAIMS RELATING TO "THIRD PARTY MATERIAL" 
AND ANY OTHER CONTENT AVAILABLE THROUGH THE Wing Zone INTRANET. YOU 
AGREE THAT YOU WILL NOT IN ANY WAY HOLD WZ OR ITS AFFILIATES 
RESPONSIBLE FOR ANY SELECTION OR RETENTION OF, OR THE ACTS OR 
OMISSIONS OF, THIRD PARTIES IN CONNECTION WITH THE INTRANET SERVICE.  

SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF CERTAIN WARRANTIES. THEREFORE, THE ABOVE EXCLUSIONS OR 
LIMITATIONS MIGHT NOT APPLY TO THAT EXTENT, AND NONE OF THE ABOVE 
SHOULD BE CONSTRUED AS EXCLUDING OR LIMITING ANY WARRANTY BEYOND 
WHAT IS PERMISSIBLE UNDER APPLICABLE LAW.  

Section 15: Notices  

Notices to you or us may be made by any manner permitted in your Franchise Agreement. In 
addition, the Wing Zone® Intranet may also provide notices of changes to these Terms of Use or 
other matters by displaying notices or links to notices to you generally on the Wing Zone® 
Intranet.  

Section 16: Miscellaneous  

These Terms of Use constitute the entire agreement between you and us relating to your use of the 
Wing Zone® Intranet and govern your use of the Wing Zone® Intranet, superseding any prior 
agreements between you and us. You also may be subject to additional terms and conditions that 
may apply when you use affiliate services, third party content or third party software. These Terms 
of Use and the relationship between you and us shall be governed by the laws of the State of 
Nevada without regard to its conflict of law provisions. You and we agree to submit to the personal 
and exclusive jurisdiction of the courts located within Clark County, Nevada.  
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Our failure to exercise or enforce any right or provision of these Terms of Use shall not constitute 
a waiver of such right or provision. If any provision of these Terms of Use is found by a court of 
competent jurisdiction to be invalid, the parties nevertheless agree that the court should endeavor 
to give effect to the parties’ intentions as reflected in the provision, and the other provisions of 
these Terms of Use remain in full force and effect. You agree that, regardless of any statute or law 
to the contrary, any claim or cause of action arising out of or related to use of the Wing Zone® 
Intranet or these Terms of Use must be filed within one year after such claim or cause of action 
arose or be forever barred. The section titles in these Terms of Use are for convenience only and 
have no legal or contractual effect.  

Section 17: Violations  

If you discover any violations of these Terms of Use by any other person, you should report such 
alleged violations to WZ’s system administrator.  

In consideration of WZ allowing the undersigned to access the Wing Zone® Intranet 
pursuant to the within Terms of Use, the undersigned agrees to be bound by all of the foregoing 
Terms of Use and any modifications, changes or amendments of these Terms of use, as set forth 
above, effective as of the date hereof.  

Company 

By: 
Printed Name: 
Title: 
Dated: 

The undersigned owners of the above-named franchisee, in consideration of the benefit 
they are receiving as owners of the franchisee, hereby agree to guaranty the full, timely and prompt 
performance by franchisee of all of its duties and obligations under this Terms of Use, as amended, 
changed or modified, in the same manner as set forth in the Owners Agreement between such 
owners and WZ dated as of___________________. 

(As Individual) 

By: 

Printed Name: 

Dated: 
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WZ FRANCHISE, LLC  
AREA DEVELOPMENT AGREEMENT  

THIS AREA DEVELOPMENT AGREEMENT (“Agreement”) entered into and effective as of 
the date (“Effective Date”) set forth in Attachment A to this Agreement, by and between WZ Franchise, 
LLC, a limited liability company organized under Georgia law, with its principal business address at 6056 
S. Durango Drive, Las Vegas, Nevada 89113 (“we” “our” or “us”) and the area developer set forth in 
Attachment A to this Agreement (“you” or “your”). If you are a corporation, partnership or limited liability 
company, certain provisions of this Agreement also apply to your owners and will be noted.  The term 
“you” as used herein is applicable to one or more persons, a corporation, a partnership or limited liability 
company.  

BACKGROUND  

Through the expenditure of money, time and effort, we have developed a distinct proprietary 
method and business format for dine-in, delivery and carry-out restaurants serving chicken wings, chicken 
tenders, sandwiches, appetizers, related food products, beverage products, and ancillary merchandise (the 
“System”), the distinguishing characteristics of which include proprietary operating procedures and 
standards and specifications for products and services, as we amend from time to time.  

A. The System is identified by proprietary trademarks, service marks, trade dress, logos and other 
indicia of origin including, without limitation, the trade name and service mark “Wing Zone” and 
associated logo (the “Marks”).  

B. We grant area development rights to persons who meet our qualifications and are willing to 
undertake the investment and effort required to own and operate multiple Wing Zone franchised 
businesses (“Wing Zone Businesses”) offering the products and services we authorize and approve 
and utilizing the System and the Marks at accepted locations within a defined geographic territory 
(“Restaurants”).  

C. You have applied to us for the right to acquire area development rights pursuant to the terms of this 
Agreement and we have approved your application in reliance upon all of the representations made 
in your application, including those concerning your financial resources, your business experience 
and your interests and the manner in which you agree to own and operate multiple Wing Zone 
Businesses in accordance with our System standards.  

D. In addition to this Agreement, we and you have entered into a franchise agreement on the same 
date (“Initial Franchise Agreement”) for the right to establish and operate the first Wing Zone 
Business under this Agreement (“Initial Business”).  

E. You acknowledge that you have read this Agreement and our Franchise Disclosure Document, and 
that you have been given an opportunity to obtain clarification of any provision that you did not 
understand.  You also understand and agree that the terms and conditions in this Agreement are 
necessary to maintain our high standards of quality and service, and the uniformity of those 
standards at all Wing Zone Businesses.  
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AGREEMENT  

We and you agree as follows:   

1. DEFINITIONS  

For purposes of this Agreement, certain terms are defined in the body of the Agreement and the terms set 
forth below shall have the following meanings:  

A. “Restaurant” means each Wing Zone franchised business offering the products and 
services we authorize and approve and utilizing the System and the Marks at an accepted location.  

B. “Franchise Agreement” means each Franchise Agreement that you sign for a Wing Zone 
Business in the Development Territory.  

C. “Location” or “Locations” means each Location or the Locations within your 
Development Territory from which you operate a Wing Zone Business.  

D. “System” means the System as defined in Recital A.  

E. “Development Territory” means the geographic area defined in Attachment A to this 
Agreement in which you will acquire the right to develop either three Wing Zone Businesses or five Wing 
Zone Businesses in accordance with a specified development schedule.    

F. “Marks” means Wing Zone Service Mark (design and logo) and other marks as defined in 
Recital B.  Marks also means the trade dress, which includes the designs, color schemes and image we 
authorize you to use in the operation of the Wing Zone Business from time to time.  

G. “Non-Traditional Location” means any Wing Zone Business operated under the Marks 
located in or within the premise of another business or other captive market location such as an airport, 
hotel, convention center, sports arena or stadium, college campus, amusement park, or similar venue.  

2. DEVELOPMENT RIGHTS AND OBLIGATIONS  

A. GRANT OF DEVELOPMENT RIGHTS. We grant to you, subject to all the terms and 
conditions of this Agreement, the right and license to establish and operate for your own account, but not 
to sublicense, the number of Wing Zone Businesses indicated in Section 1 of Attachment B within the 
Development Territory. You accept said license and undertake the obligation to operate each Wing Zone 
Business using the System and in compliance with our standards. The personal license granted to you is 
limited to the right to operate each Wing Zone Business at “brick and mortar” Locations only within the 
Development Territory and may not be used elsewhere or in any other manner.   The license does not 
include (i) any right to sell products and menu items at any location other than the Locations (and the 
corresponding authorized delivery rights for the Locations) or through any other channels or methods of 
distribution, including the Internet (or any other existing or future form of electronic commerce), (ii) any 
right to sell products and menu items to any person or entity for resale or further distribution, or (iii) any 
right to exclude, control or impose conditions on our development of future franchised, company or affiliate 
owned Restaurants at any time or at any location outside the Development Territory.  

During the term of this Agreement and provided that you are in compliance with the Development 
Schedule set forth in Section 3 of Attachment B and otherwise not in breach of your obligations under this 



3 
WING ZONE ADA (AMENDED 01/2021) 
EAST\178046587.3

Agreement or any Franchise Agreement for the Initial Business and each Wing Zone Business thereafter in 
the Development Territory, we will not (i) modify the Development Territory without your written 
permission, or (ii) establish either a company-owned or franchised “brick-and mortar” Wing Zone Business 
(other than Non-Traditional Locations as noted below) within the Development Territory.  

This Agreement is expressly conditioned upon your active development of Restaurants at Locations 
within the Development Territory. You agree that you shall cause the first Location to be open and operating 
within the time period set forth in the Franchise Agreement for that Location. Your rights in the 
Development Territory expire upon the expiration or termination of this Agreement.  

B. OUR RESERVATION OF RIGHTS. Except as otherwise provided in this Agreement 
or any other written agreement executed by you and us, we reserve any and all rights not expressly granted 
to you under this Agreement.  Any rights we reserve in this Section 2.B we can pursue without 
compensation to you.  

We (and our affiliates) retain the right, among others, to:  

1) operate and license others to operate Wing Zone Businesses using the Marks and 
the System at any location outside the Development Territory (regardless of proximity to any of 
your Restaurants and even if doing so will or may affect the operation of your Wing Zone 
Businesses);  

2) except for your Locations, distribute, market or sell, and/or license others to 
distribute, market or sell, products now existing, or developed in the future, including those 
products offered by your Wing Zone Business, in your Development Territory to any person, 
organization, public or private entity, using the Marks or service marks in a manner and through 
the channels of distribution or NonTraditional Locations that we shall determine (including, but 
not limited to, the Internet, inside enclosed shopping malls (food courts), mail order deliveries, 
institutional feeding facilities, hotels, convention facilities, athletic facilities, supermarkets, and 
sports complexes); provided we will give you a 30-day right of first refusal on any Non-Traditional 
Location that is located in the Development Territory to give you the opportunity to secure the 
rights to the Non-Traditional Location within that 30-day period, unless the Non-Traditional 
Location is controlled by an institutional feeder or concession company;  

3) develop and operate, directly and indirectly, other businesses offering products and 
services, whether similar or not to the products or services offered by your Wing Zone Business, 
under different Marks within your Development Territory;  

4) to sell or distribute, at retail or wholesale or otherwise, directly or indirectly, or 
license others to sell or distribute, any proprietary items which bear any proprietary marks, 
including the Marks at any location whatsoever;  

5) advertise and promote the System and the Marks wherever we deem appropriate, 
whether inside or outside your Development Territory; and  

6) purchase or acquire one or more independent related businesses located within 
your Development Territory and to convert and operate, or grant third parties the right to operate 
these businesses as Wing Zone franchises, but only if we offer you the right of first refusal to 
purchase and operate the business; however, you understand that if we acquire another franchise 
system, we may be unable to provide you with right of first refusal if an existing franchisee owns 
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the acquired business(es).  If we do offer you a right of first refusal, you will have 15 days to notify 
us of your decision and sign a Franchise Agreement, in which case the businesses will count 
towards your Development Schedule noted below.  If you do not exercise your right to first refusal, 
then we retain the right to operate those businesses or grant third parties the right to operate the 
businesses.  Under those circumstances the businesses will not use the Marks but they can use the 
System; and  

7) to engage in any other business activities not expressly prohibited by the 
Agreement.  

C. DEVELOPMENT SCHEDULE. Acknowledging that time is of the essence, you agree 
to exercise your development rights according to Section 2.A and according to the “Development Schedule” 
set forth in Attachment B, which schedule designates the number of Franchise Agreements that must be 
executed prior to the expiration of each of the designated development periods (“Development Periods”) 
for the operation of Restaurants in the Development Territory. Upon your first failure to adhere to the 
Development Schedule, you will lose the territorial rights granted for the Development Territory.  Any 
second or additional failures to adhere to the Development Schedule will constitute a material event of 
default under this Agreement, for which we may exercise our rights under Section 8 of this Agreement.   

D. REASONABLENESS OF DEVELOPMENT SCHEDULE. You represent that you 
have conducted your own independent investigation and analysis of the prospects for the establishment of 
Restaurants within the Development Territory, approve of the Development Schedule as being reasonable 
and viable, and recognize that failure to achieve the results described in the Development Schedule will 
constitute a material breach of this Agreement.   

3. TERM  

Unless sooner terminated pursuant to the provisions of Section 8, the term of this Agreement shall 
expire upon the earlier of: (a) the Termination Date listed on Section 2 of Attachment B; or (b) completion 
of the obligations of the Development Schedule. 

4. MARKS  

You acknowledge and agree that the Marks are our property.  You acknowledge that until a 
Franchise Agreement has been issued for a specified Location, you shall not have or be entitled to exercise 
any of the rights, powers and privileges granted by the Franchise Agreement, including without limitation 
the right to use the Marks; that the execution of this Agreement shall not be deemed to grant any such rights, 
powers or privileges to you; and that you may not under any circumstances commence operation of any 
Restaurant prior to our execution of a Franchise Agreement for the Location.  

5. MAINTENANCE OF STANDARDS: COMPLIANCE WITH FRANCHISE 
AGREEMENTS  

A. OPERATING STANDARDS.  You acknowledge and agree that we may promulgate, 
from time to time, quality standards regarding the business operations of your Wing Zone Businesses and 
Locations so as to protect the distinction, goodwill and uniformity symbolized by the Marks and the System. 
Accordingly, you agree to maintain our uniformity and quality standards for each Location that you develop 
and operate in the Development Territory.  
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B. EXECUTION OF FRANCHISE AGREEMENTS.  For each Restaurant that you open, 
own and operate in the Development Territory, you must execute our then-current standard Franchise 
Agreement, which may differ from the Initial Franchise Agreement except that any additional Franchise 
Agreements signed pursuant to the Development Schedule shall have the same Royalty Fees as the Initial 
Franchise Agreement.  If you fail to provide us with an executed Franchise Agreement for a Location at 
least 180 days prior to the date scheduled as the opening date for a particular Location under the 
Development Schedule, your failure will be deemed a material breach of this Agreement, and we will have 
the right to terminate this Agreement as provided herein.  

C. COMPLIANCE WITH FRANCHISE AGREEMENTS.  Each Restaurant to be 
developed pursuant to this Agreement will be governed by the terms of the applicable Franchise Agreement 
executed between you and us with respect to that Wing Zone Business, including the requirement that the 
Restaurant be opened and located at a Location within the Development Territory which we have accepted. 
You shall not undertake any development activity for any Restaurant at any site which we have not accepted 
and for which no Franchise Agreement has been executed between the parties. You also understand that we 
are not required to sign a Franchise Agreement for a proposed Location until we confirm that you meet our 
then-current standards for development, including our review of your then-current financial qualifications 
and operational capability to develop and operate a new Restaurant.  

D. COMPLIANCE WITH APPLICABLE LAWS. You must, at your expense, comply 
with all federal, state, city, municipal and local laws, ordinances, rules and regulations in the Development 
Territory pertaining to the operation of your Wing Zone Businesses. You must, at your expense, be 
absolutely and exclusively responsible for determining all licenses and permits required by law for each 
Restaurant that you will operate in the Development Territory, for qualifying for and obtaining all such 
licenses and permits, and for maintaining all such licenses and permits in full force and effect.  

E. OPERATING PRINCIPAL/AREA MANAGER. You must designate one full-time 
Operating Principal (as defined below) to be responsible for all your day-to-day business activities under 
this Agreement and to manage an Area Manager. The “Area Manager” will be responsible for the operation 
and administration of the Wing Zone Businesses in the Development Territory, including supervision of 
the Designated Managers (as defined below) of each Restaurant. Your designated Operating Principal and 
your Area Manager must devote their full time and attention to administering and overseeing the operations 
of your Wing Zone Businesses in the Development Territory. Subject to our approval, your Operating 
Principal and Area Manager may be the same person until you develop your third Wing Zone Business, at 
which time you must designate a separate person as Area Manager.  Your Operating Principal (as well as 
any replacement for such Operating Principal), your Area Manager (as well as any replacement for such 
Area Manager), and your first three Designated Managers, must attend and successfully complete our 
training program and be certified and approved by us in writing. You may train all of your Designated 
Managers after the first three Restaurants if we have certified your training program and training instructors. 
In the event you do not develop a training program that we certify or if we decertify your training program 
for quality reasons, then all of your Designated Managers must attend and successfully complete our 
training program. Our training of your first three Designated Managers, your initial Area Manager and your 
initial Operating Principal will be free of charge.  You must pay us our then-current training fee for each 
additional person that attends our training program. You shall be responsible for all travel and living 
expenses you or any of your trainees incur in connection with training.  None of your Designated Managers, 
Area Manager and Operating Principal may commence performing his or her management or supervisory 
responsibilities until he or she has successfully completed the appropriate training program as we designate. 
You must at all times inform us in writing who holds positions as Area Manager and Operating Principal.  
The “Operating Principal” means the individual that you designate, and we approve, who is primarily 
responsible for communicating with us about any of your Wing Zone Business(es) and all matters related 
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to this Agreement, and who must have at least ten percent (10%) equity in you.  The “Designated Manager” 
means the manager you hire who has been approved by us to assume responsibility for the daily on-site 
management and supervision of a Restaurant.  

F. FUTURE DEVELOPMENT. You recognize and acknowledge that this Agreement 
requires you to open Wing Zone Businesses in the future pursuant to the Development Schedule.  You 
further acknowledge that the estimated expenses and investment requirements set forth in our Franchise 
Disclosure Document are subject to increase over time, and that future Wing Zone Businesses likely will 
involve greater initial investment and operating capital requirements than those stated in the Franchise 
Disclosure Document provided to you prior to the execution of this Agreement.  You are obligated to 
execute all the Franchise Agreements and open all the Restaurants on the dates set forth on the Development 
Schedule, regardless of the requirement of a greater investment.  The foregoing shall not be interpreted as 
imposing any obligation upon us to execute the Franchise Agreements under this Agreement if you have 
not complied with each and every condition necessary to develop the Restaurants, as further explained in 
Section 5.C.  

6. FEES  

You agree to pay us the following fees:  

A. You may elect to develop three or more Wing Zone Businesses in the Development 
Territory upon execution of this Agreement. You must pay a “Development Fee” in the amount set forth in 
Section 4 of the Attachment A, depending on the number of Wing Zone Businesses you have elected to 
develop.  The Development Fee shall be due and payable in full upon your execution of this Agreement 
and shall be non-refundable under any circumstances, regardless of whether you open any of the 
Restaurants you are obligated to open in the Development Territory. You must pay us an initial franchise 
fee in the amount of Twenty-Thousand Dollars ($20,000) for each Wing Zone Business you agree to 
develop, own and operate pursuant to this Agreement. Simultaneously with the execution of this 
Agreement, you must execute a Franchise Agreement for the first Wing Zone Business to be developed 
pursuant to this Agreement. The Development Fee due from you when you sign this Agreement consists of 
the following amounts: (i) the initial franchise fee of Twenty-Thousand Dollars ($20,000) due under the 
Franchise Agreement you sign simultaneously with signing this Agreement for the first Wing Zone 
Business to be developed pursuant to this Agreement; and (ii) a deposit equal to fifty percent (50%) of the 
total initial franchise fees due for all additional Wing Zone Businesses (after the first Wing Zone Business) 
which this Agreement grants you the right to develop.  

While the Development Fee is not refundable under any circumstances, each time you sign a new 
franchise agreement for another Wing Zone Business to be developed within the Development Territory 
pursuant to this Agreement, we will apply the deposit related to that Wing Zone Business (which is part of 
the Development Fee) toward the initial franchise fee due for that Wing Zone Business (leaving Ten-
Thousand Dollars ($10,000) of the initial franchise fee due at time of signing, together with any other initial 
fees payable to us under the Franchise Agreement). 

B. If you are not able to open a Restaurant by the date set forth in the Development Schedule, 
you may request, in writing, one (1) extension of time to open the Restaurant, but such extension may not 
exceed 90 days from the scheduled development deadline.  We will not be obligated to consent to your 
request for an extension, and reserve the right to terminate this Agreement.  If we agree to an extension, 
however, you will pay us a non-refundable extension fee equal to $3,000 per 30-day extension period, in 
advance of the first day of each 30-day extension period.  If we grant you an extension, you cannot request, 
and we will not consent to, any additional extensions to your Development Schedule.  
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C. You will pay all taxes imposed by law on all fees payable by you to us under this 
Agreement, whether such tax is assessed on you or on us.  If we must make the payment to the taxing 
jurisdiction for any tax that is your responsibility under this Agreement, we will pass the amount onto you 
and you will reimburse us.

7. TRANSFER AND OUR RIGHT OF FIRST REFUSAL  

The parties agree that the following provisions shall govern any transfer and our right of first 
refusal:  

A. This Agreement may be fully and freely assigned and transferred by us and will benefit our 
successors and assigns. Any such assignment or transfer will require the assignee to fulfill our obligations 
under this Agreement.  

B. You may only transfer your rights and interests under this Agreement if you obtain our 
prior written consent and transfer all of your rights and interests under all Franchise Agreements for all 
Locations and Wing Zone Businesses in the Development Territory.  Accordingly, the assignment and our 
right of first refusal terms and conditions in the Franchise Agreements shall apply to any transfer of your 
rights and interests under this Agreement or any ownership interest in you.  In addition to the transfer fee 
that you must pay as a condition of assignment under the individual Franchise Agreements, you must pay 
a transfer fee equal to $5,000 for each undeveloped Restaurant that you transfer or assign under this 
Agreement.  

8. DEFAULT AND TERMINATION  

The following provisions shall apply with respect to default and termination:  

A. You will be in default of this Agreement if you (or your affiliate(s)): (a) fails to comply 
with the Development Schedule on two or more occasions; (b) fails to perform any of your obligations 
under this Agreement or any individual Franchise Agreement; or (c) fails to comply with the provisions on 
transfer contained herein.  Upon default, we shall have the right, at our option, and in our sole discretion, 
to do any or all of the following:  

(i) terminate this Agreement;  

(ii) terminate the territorial exclusivity granted to you;  

(iii) reduce the size of the Development Territory;   

(iv) permit you to extend the Development Schedule; or   

(v) pursue any other remedy we may have at law or in equity, including but not 
limited to, a suit for non-performance.  

Except as provided in Section 8.B, your failure to cure a default hereunder within 30 days from the 
date of a written notice of default mailed or delivered to you shall give us good cause to terminate this 
Agreement.  You understand that this 30- day cure period applies to your failure to meet the Development 
Schedule.  You also acknowledge and agree that this Agreement may terminate immediately without any 
opportunity to cure if any Franchise Agreement terminates.  
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B. Termination will be accomplished by mailing or delivering to you written notice of 
termination, which notice shall state the grounds for termination and shall be effective: (i) concurrently 
with the termination of any Franchise Agreement between you and us without any opportunity to cure 
beyond what is required (if any) under the Franchise Agreement; or (ii) 30 days after the date of such notice 
of termination in all other cases. In addition to the foregoing, we may terminate this Agreement upon any 
ground or by any period of notice as may be permitted from time to time by applicable law or regulation.  

C. In the event of a default by you, all of our costs and expenses arising from such default, 
including reasonable accountant fees, attorney fees and reasonable hourly charges of administrative 
employees shall be paid to us by you within five days after cure or upon demand by us if such default is not 
cured.  

9. YOUR OBLIGATIONS UPON TERMINATION OR EXPIRATION  

A. POST-TERM OBLIGATIONS. Upon termination or expiration of this Agreement for 
any reason, all rights to open and operate additional Wing Zone Businesses in the Development Territory 
and all other rights granted to you pursuant to this Agreement will automatically terminate and revert to us. 
You will have no further rights to open and operate additional Wing Zone Businesses in the Development 
Territory and we will have the absolute and unrestricted right to develop the Development Territory or to 
contract with another franchisee(s) for the future development of the Development Territory. You will not 
be entitled to any refund of any fees.  

B. FRANCHISE AGREEMENTS MAY NOT BE AFFECTED. Upon termination of this 
Agreement for your failure to meet the Development Schedule only and for no other reason, (i) we may 
elect to not terminate the Franchise Agreements for existing Wing Zone Businesses, (ii) you will continue 
to pay all required fees and operate the Wing Zone Businesses that you own in the Development Territory 
pursuant to the terms of the applicable Franchise Agreements that we have signed prior to the termination 
of this Agreement, and (iii) your and our rights and obligations with respect to your existing Wing Zone 
Businesses in the Development Territory will be governed by the terms of the applicable Franchise 
Agreements that remain in full force and effect.  

10. YOUR COVENANTS NOT TO COMPETE  

You agree that you will receive valuable training and Confidential Information (as defined in the 
Franchise Agreement) that you otherwise would not receive or have access to but for the rights licensed to 
you under this Agreement.  You therefore agree to the following noncompetition covenants:  

A. Unless otherwise specified, the term “you” as used in this Section 10 includes, collectively 
and individually, all Operating Principal, owners, officers, directors, members, managers, partners, as the 
case may be, and the holders of any ownership interest in you, and the spouses and immediate family 
members of any of the foregoing individuals.  Each of the individuals identified in the preceding sentence 
shall be subject to all confidentiality and noncompetition covenants contained in the Initial Franchise 
Agreement, and all other Franchise Agreements, Owners Agreements and similar agreements you have 
signed with us or our affiliates.    

B. You covenant that during the term of this Agreement you will not, either directly or 
indirectly, for yourself, or through, on behalf of, or in conjunction with any person or entity, own, manage, 
operate, maintain, engage in, consult with or have any interest in (i) any restaurant business in which the 
sale of chicken wings or delivery of food constitutes 25% or more of such business’s total gross products 
sales; or (ii) any business granting franchises or licenses to others to operate any business offering the sale 
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of chicken wings (“Competitive Business”) other than a Wing Zone Business authorized by this Agreement 
or any other agreement between us and you.  

C. You covenant that you will not, for a period of two years after the expiration or termination 
of this Agreement, regardless of the cause of termination, or within two years of the sale of the Wing Zone 
Businesses or any interest in you, either directly or indirectly, for yourself, or through, on behalf of, or in 
conjunction with any person or entity, own, manage, operate, maintain, engage in, consult with or have any 
interest in a Competitive Business:  

1. At the premises of the former Locations or anywhere in the Development 
Territory;  

2. Within a 20-mile radius of the former Locations or within 50 miles of the 
Development Territory; or  

3. Within a 20-mile radius of the location of any other Wing Zone Business in 
operation or under construction as of the date this Agreement expires or terminates, whether 
franchised or owned by us or our affiliates.  

D. You covenant that you will not, at any time after the expiration or termination of this 
Agreement, regardless of the cause of termination, communicate, divulge or use for the benefit of yourself 
or any person or entity any Confidential Information (as defined in the Franchise Agreement).  

E. You agree that the length of time in Section 10.C will not commence for any period during 
which you are in breach of the covenants or any other period during which we seek to enforce this 
Agreement.  The parties agree that each of the foregoing covenants will be construed as independent of any 
other covenant or provision of this Agreement.  Further neither the in-term noncompete in Section 10.B nor 
the post-term noncompete in Section 10.C shall apply to any 5% or less ownership interest in a publicly 
traded company that operates restaurant or food businesses.   

11. ENFORCEMENT; GENERAL PROVISIONS  

A. SEVERABILITY.  Should one or more clauses of this Agreement be held void or 
unenforceable for any reason by any court of competent jurisdiction, such clause or clauses will be deemed 
to be separable in such jurisdiction and the remainder of this Agreement is valid and in full force and effect 
and the terms of this Agreement must be equitably adjusted so as to compensate the appropriate party for 
any consideration lost because of the elimination of such clause or clauses.  It is the intent and expectation 
of each of the parties that each provision of this Agreement will be honored, carried out and enforced as 
written.  Consequently, each of the parties agrees that any provision of this Agreement sought to be enforced 
in any proceeding must, at the election of the party seeking enforcement and notwithstanding the 
availability of an adequate remedy at law, be enforced by specific performance or any other equitable 
remedy.  

B. WAIVER/INTEGRATION.  No waiver by us of any breach by you, nor any delay or 
failure by us to enforce any provision of this Agreement, may be deemed to be a waiver of any other or 
subsequent breach or be deemed an estoppel to enforce our rights with respect to that or any other or 
subsequent breach.  Subject to our rights to modify Attachments and/or standards and as otherwise provided 
herein, this Agreement may not be waived, altered or rescinded, in whole or in part, except by a writing 
signed by you and us.  You acknowledge and agree that you have not received any warranty or guarantee, 
express or implied, as to the potential volume, profits or success of your business.  There are no 
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representations or warranties of any kind, express or implied, except as contained herein and in the aforesaid 
application.  

C. CONFORMITY WITH LAWS. If any law or regulation by any competent authority with 
jurisdiction over this Agreement shall limit our rights of termination or require a longer or different notice 
than required by any provision of this Agreement, the same shall be deemed amended to conform with the 
minimum requirements of such law or regulation.  

D. ARBITRATION.  Except as qualified below, any dispute between you and us or any of 
our or your affiliates arising under, out of, in connection with or in relation to this Agreement, any lease or 
sublease for the Restaurants or Locations, the parties’ relationship, or the business must be submitted to 
binding arbitration under the authority of the Federal Arbitration Act and must be arbitrated in accordance 
with the then-current rules and procedures and under the auspices of the American Arbitration Association.  
Any arbitration will be on an individual basis and not consolidated with any other proceeding involving 
third parties.  The arbitration must take place in the city of our corporate headquarters at the time of the 
arbitration and be presided over by at least one arbitrator with no less than 5 years’ experience in franchise 
law.  The arbitration decision will be final and binding on all parties to the dispute; however, the arbitrators 
may not under any circumstances: (i) stay the effectiveness of any pending termination of this Agreement; 
(ii) assess punitive or exemplary damages; or (iii) make any award which extends, modifies or suspends 
any lawful term of this Agreement or any reasonable standard of business performance that we set.  A 
judgment may be entered upon the arbitration award by any state or federal court in the state of our corporate 
headquarters or the state of the Development Territory.  Further, in the event the arbitration provision of a 
Franchise Agreement also is applicable because the dispute involves a specific Location, then the arbitration 
provisions of the Franchise Agreement shall control.  

E. INJUNCTIVE RELIEF.  Notwithstanding Sections 11.D and 11.F, you recognize that 
the Wing Zone Businesses are one of a large number of businesses identified by the Marks and similarly 
situated and selling to the public similar products, and the failure on the part of a single franchisee to comply 
with the terms of its agreement could cause irreparable damage to us and/or to some or all of our other 
franchisees.  Therefore, it is mutually agreed that in the event of a breach or threatened breach of any of the 
terms of this Agreement by you, we will forthwith be entitled to an injunction restraining such breach or to 
a decree of specific performance, without showing or proving any actual damage, together with recovery 
of reasonable attorneys’ fees and other costs incurred in obtaining said equitable relief, until such time as a 
final and binding determination is made by the arbitrators.  Similarly, it is mutually agreed that in the event 
of our breach or threatened breach of any of the terms of this Agreement, you will forthwith be entitled to 
an injunction restraining such breach or to a decree of specific performance, without showing or proving 
any actual damage, together with recovery of reasonable attorneys’ fees and other costs incurred in 
obtaining said equitable relief, until such time as a final and binding determination is made by the 
arbitrators.  The foregoing equitable remedies are in addition to, and not in lieu of, all other remedies or 
rights that the parties might otherwise have by virtue of any breach of this Agreement by the other party.  

F. MEDIATION.  Before any action in arbitration is commenced under Section 11.D above, 
we and you agree to negotiate in good faith to resolve the pending dispute and, if the dispute is not resolved 
within 20 days and either party requests to participate in non-binding mediation of the pending dispute, 
mediation will be conducted in the city of our corporate headquarters at the time of the mediation by the 
American Arbitration Association or any other mediation service mutually agreed to by the parties.  The 
parties will share the cost of the mediation service equally, but each party will bear its own other costs, 
including, but not limited to, legal fees, in conjunction with the mediation proceeding.  Any and all 
discussions, negotiations, findings or other statements by the mediator and/or the parties in connection with 
the mediation shall be privileged and confidential and shall not be admissible into evidence in any 
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arbitration or litigation proceedings.  If after the conclusion of the mediation the parties have not resolved 
the dispute, then either party may seek arbitration as provided in Section 11.D.  

G. DAMAGES LIMITATION. We and you (and our respective officers, directors, owners 
and guarantors) agree to waive, to the fullest extent permitted by law, the right to claim punitive or 
exemplary damages against the other. We and you agree that in the event of a dispute, we and you will be 
limited to recovering the actual damages sustained.  

H. INTERPRETATION OF RIGHTS AND OBLIGATIONS.  The following provisions 
apply to and govern the interpretation of this Agreement, the parties’ rights under this Agreement, and the 
relationship between the parties:  

1. Applicable Law and Waiver.  Subject to our rights under federal trademark laws 
and the parties’ rights under the Federal Arbitration Act in accordance with Section 11.D, the 
parties’ rights under this Agreement, and the relationship between the parties is governed by, and 
will be interpreted in accordance with, the laws (statutory and otherwise) of Nevada.  You waive, 
to the fullest extent permitted by law, the rights and protections that might be provided through the 
laws of any state relating to franchises or business opportunities, other than those of the state in 
which the Development Territory is located.  

2. Our Rights. Whenever this Agreement provides that we have a certain right, that 
right is absolute and the parties intend that our exercise of that right will not be subject to any 
limitation or review.  We have the right to operate, administrate, develop, and change the System 
in any manner that is not specifically and expressly precluded by the provisions of this Agreement.  

3. Our Reasonable Business Judgment.  Whenever we reserve discretion in a 
particular area or where we agree to exercise our rights reasonably or in good faith, we will satisfy 
our obligations whenever we exercise Reasonable Business Judgment in making our decision or 
exercising our rights. Our decisions or actions will be deemed to be the result of Reasonable 
Business Judgment, even if other reasonable or even arguably preferable alternatives are available, 
if our decision or action is intended, in whole or significant part, to promote or benefit the System 
generally even if the decision or action also promotes our financial or other individual interest. 
Examples of items that will promote or benefit the System include, without limitation, enhancing 
the value of the Marks, improving customer service and satisfaction, improving product quality, 
improving uniformity, enhancing or encouraging modernization and improving the competitive 
position of the System.  

I. VENUE.  Any cause of action, claim, suit or demand allegedly arising from or related to 
the terms of this Agreement or the relationship of the parties that is not subject to arbitration under Section 
11.D, must be brought in the state or federal court of general jurisdiction where our corporate headquarters 
are located at the time of the dispute.  Both parties hereto irrevocably submit themselves to, and consent to, 
the jurisdiction of said courts.  The provisions of this Section will survive the termination of this Agreement.  
You are aware of the business purposes and needs underlying the language of this Section 11.I, and with a 
complete understanding thereof, agree to be bound in the manner set forth.  

J. JURY WAIVER. All parties hereby waive any and all rights to a trial by jury in connection 
with the enforcement or interpretation by judicial process of any provision of this Agreement, and in 
connection with allegations of state or federal statutory violations, fraud, misrepresentation or similar 
causes of action or any legal action initiated for the recovery of damages for breach of this Agreement.  
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K. ATTORNEYS’ FEES. The prevailing party in any action or proceeding arising under, out 
of, in connection with, or in relation to this Agreement or the Franchised Business will be entitled to recover 
all costs and expenses, including reasonable attorneys’ fees.  

L. BINDING EFFECT. This Agreement is binding upon the parties hereto and their 
respective executors, administrators, heirs, assigns and successors in interest.  

M. ENTIRE AGREEMENT. This Agreement, together with Attachments, constitutes the 
entire agreement of the parties.  Except as otherwise provided in this Agreement, no supplement, 
amendment or variation of the terms of this Agreement, shall be valid unless in writing signed by the parties.  
This Agreement supersedes and terminates any prior oral or written understandings or agreements between 
us and you relating to the subject matter of this Agreement.  Nothing in this Agreement or in any related 
agreement is intended to disclaim the representations we made in the Franchise Disclosure Document.  

N. HEADINGS. The headings of the Sections hereof are for convenience only and do not 
define, limit or construe the contents of such Sections.    

O. NOTICE OF POTENTIAL PROFIT. We hereby advise you that we and/or our affiliates 
may from time to time make available to you goods, products and/or services for use in your Restaurants 
on the sale of which we or our affiliates may make a profit.  We further advise you that we or our affiliates 
may from time to time receive consideration from suppliers and/or manufacturers in respect to sales of 
goods, products or services to you or in consideration of services rendered or rights licensed to such persons.  
You agree that we and our affiliates shall be entitled to said profits and/or consideration.  

12. NOTICES  

Any and all notices required or permitted under this Agreement must be in writing and must be 
personally delivered, mailed by certified or registered mail or delivered to a nationally recognized overnight 
carrier service for delivery to the respective parties at the following addresses unless and until a different 
address has been designated by written notice to the other party:  

Notices to Us: WZ Franchise, LLC 
6056 S. Durango Drive 
Las Vegas, Nevada 89113 

Notice to You:  Notice Address set forth in Attachment A of 
this Agreement 

13. ACKNOWLEDGMENTS  

A. INDEPENDENT INVESTIGATION.  You acknowledge that you have conducted an 
independent investigation of the Franchised Business, and recognize that the business venture contemplated 
by this Agreement involves business risks and that its success will be largely dependent upon your ability 
as an independent businessperson. We expressly disclaim the making of, and you acknowledge that you 
have not received or relied upon any statement, warranty or guarantee, express or implied, as to the potential 
sales volume, profits, or success of the business venture contemplated by this Agreement.  

B. AREA DEVELOPMENT AGREEMENT.  You acknowledge that you have received, 
read, and understood this Agreement and that we have accorded you time and opportunity to consult with 
advisors of your own choosing about the potential benefits and risks of entering into this Agreement.   
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C. OTHER FRANCHISEES/AREA DEVELOPERS.  You acknowledge that other Wing 
Zone franchisees/area developers have or will be granted franchises or area development rights at different 
times and in different situations, and further acknowledge that the provisions of such agreements may vary 
substantially from those contained in this Agreement.  

IN WITNESS WHEREOF, the parties hereto have executed the Area Development Agreement the 
date first above written.  

FRANCHISOR:  

WZ Franchise, LLC,  
a Georgia limited liability company 

By:  
Printed Name: 
Title:  

AREA DEVELOPER:  

Entity name (if any)  
a(n)   

By:  
Printed Name: 
Title:  



WING ZONE ADA (AMENDED 01/2021) A-1 
EAST\178046587.3

ATTACHMENT A  

DATA SHEET  

1. Effective Date.  The effective date of this Agreement, set forth in the introductory 
Paragraph of this Agreement is:  ___________________________, 20___.  

2. Area Developer.  The Area Developer set forth in the introductory Paragraph of this 
Agreement is:   ________________________________________________________________________ 

3. Description of the Development Territory.  The Development Territory set forth in 2.A of 
this Agreement shall be the geographic area described below and/or as depicted in the following map:  

[insert map, if applicable]  

4. Development Fee.  The Development Fee, as set forth in Section 6.A of the Agreement, is:  

Number of Wing Zone franchises (including the 
Initial Business under the Initial Franchise 
Agreement):  _______ 

(a) Initial Franchise Fee for first franchise: $ 20,000 

(b) $10,000 deposit for each subsequent 
franchise to which you have committed: $ _________ 

Total Development Fee ((a) plus (b)):   $ _________ 

5. Area Developer’s Principal Address.  Area Developer’s Principal Address is:   

Attn: 

6. Notice Address. The notice address for Area Developer, as set forth in Section 12 of this 
Agreement, is: 

Attn: 

[SIGNATURE PAGE FOLLOWS] 
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FRANCHISOR:  

WZ Franchise, LLC,  
a Georgia limited liability company 

By:  
Printed Name: 
Title:  

AREA DEVELOPER:  

Entity name (if any)  
a(n)   

By:  
Printed Name: 
Title:  
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ATTACHMENT B  

DEVELOPMENT SCHEDULE  

1. The number of Wing Zone franchises to be developed under this Agreement (including the 
Initial Business):  __________________  

2. The termination date of this Agreement shall be the earlier of the date the Development 
Schedule is complete or ______________________________, 20___.  

3. Development Schedule:  

Wing Zone 
Franchise Development Period Ending Date

Franchise Agreement  Execution 
Deadline

1 (Initial 
Business) 

12 months from Effective Date Date of execution of  Area Development 
Agreement 

2 

3 

FRANCHISOR:  

WZ Franchise, LLC, 
a Georgia limited liability company 

By:  
Printed Name: 
Title:  

AREA DEVELOPER:  

Entity name (if any)  
a(n)   

By:  
Printed Name: 
Title:  



C-1 
WING ZONE ADA (AMENDED 01/2021) 
EAST\178046587.3

ATTACHMENT C  

STATEMENT OF OWNERSHIP  

Area Developer:

Form of Ownership 
(Check One)  

 _____Individual  _____Partnership  _____Corporation  _____Limited Liability Company 

If a Partnership, provide name and address of each partner showing percentage owned, whether 
active in management, and indicate the state in which the partnership was formed.  

If a Corporation, give the state and date of incorporation, the names and addresses of each officer 
and director, and list the names and addresses of every shareholder showing what percentage of stock is 
owned by each.  

If a Limited Liability Company, give the state and date of formation, the name and address of the 
manager(s), and list the names and addresses of every member and the percentage of membership interest 
held by each member.  

State and Date of Formation/Incorporation:     

Management (managers, officers, board of directors, etc.):  

Name Title 

Members, Stockholders, Partners*:  

Name Address Percentage Owned 

*If any members, stockholders or partners are entities, please list the owners of such entities up through the 
individuals.  
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Identification of Operating Principal.  Your Operating Principal as of the Effective Date is _________.  
You may not change the Operating Principal without prior written approval.  

Identification of Area Manager.  Your Area Manager as of the Effective Date is __________________.  
You may not change the Area Manager without prior written approval.  

AREA DEVELOPER:  

Entity name (if any)  
a(n)   

By:  
Printed Name: 
Title:  
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LIST OF CURRENT AND FORMER FRANCHISEES  

Current Franchisees as of December 31, 2019: 

Alabama  

Hoover, AL 
AFM Korporation Inc.  
1694 Montgomery Hwy  
Hoover, AL 35216  
205-276-7797  
Faiz Karmali 

Tuscaloosa, AL
Abercrombie Enterprises, Inc. 
1241 McFarland Blvd.  
Tuscaloosa, AL 35404  
205-276-7797   
Marty Abercrombie 

Florida  

Pensacola, FL  
Penwings, Inc.  
3960 Navy Blvd., Unit 39  
Pensacola, FL 32507  
850-456-0071  
Jerry Waynick 

Gainesville, FL 
Aramark  
655 Reitz Union Dr.  
Gainesville, FL 32504  
352-392-9663  
Irene Mak/Gator Dining Services 

Georgia  

Kennesaw, GA
Nadia Khan, LLC 3895 Cherokee St.  
Suite 621 (Shiloh Sq.) Kennesaw, GA 30144  
770-792-7777  
Nadia Khan 

Athens, GA
TwentyOne 12, LLC  
142 W. Clayton Street  
Athens, GA.  30601  
706-395-6557  
Sean Cooper/Frank Hallum
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Illinois  

Bensenville, IL 
18 Wingz Inc.  
1047 South York Rd  
Suite G  
Bensenville, IL 60106  
630-509-2357  
Amit Singh

Kentucky  

Lexington, KY 
LazTac, Inc.  
351 Southland Dr.  
Lexington, KY 40503  
859-259-1300  
Mike Tackett 

Lexington, KY  
LazTac, Inc.  
580A Eureka Springs Drive  
Lexington, KY 40517  
859-259-1400  
Mike Tackett 

Louisville, KY  
Wyatt Investments, Inc. 
905 Hess Lane  
Louisville, KY 40217  
502-671-9998  
Adam Wyatt 

Louisville, KY  
Wyatt Investments, Inc.  
3038 Hunsinger Lane  
Louisville, KY. 40220  
502-618-0106  
Adam Wyatt 

Louisiana  

Marrero, LA  
Deuce Wings, LLC  
5128 Lapalco Boulevard, Ste #1  
Marrero, LA 70072  
504-473-7238  
Peter Nicolosi 
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Maryland  

Bowie, MD
786SAT, Inc.  
6131 Highbridge Road  
Bowie, Maryland  
240-216-4728  
Farhad Shareer 

Mississippi  

Biloxi, MS
Red Dadde, Inc.  
1621 Pass Road, Ste G  
Biloxi, MS 39531  
228-264-0888  
Don Dupuis 

New York  

Bellmore, NY  
Zone for Wings in Bellmore, Inc.  
2754 Sunrise Hwy  
Bellmore, NY  11710  
516-679-9464  
Matt Licht 

East Meadow, NY
JayJ’s Zone LLC  
1860 Front Street  
East Meadow, NY 11554  
516-317-7160  
Kamika Sams 

North Carolina  

Charlotte, NC 
Mahaviray Inc.  
9605 N. Tryon Street  
Charlotte, NC 28262  
704-717-2445  
Kavita Shah 

Fayetteville, NC
AAFES  
Ft. Bragg Exchange  
2512 Fort Bragg Rd   
Fayetteville, NC 28310  
910-495-1437  
Terry Thompson
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Jacksonville, NC
Heritage Foods, Inc.  
215 Western Boulevard, Suite 400  
Jacksonville, NC 28546  
910-548-4529  
Todd Waldemar 

Jacksonville, NC #2
JIYADIVYAKRUPA LLC  
1478 Burgaw Hwy  
Jacksonville, NC 28540  
910-353-0145  
Mitul & Lucy Patel 

Ohio  

Dayton, Ohio 
Attaya, Inc.  
5568 Airway Road  
Dayton, OH 45431  
937-901-3501   
Ramzi Anubtawi 

Dayton - West Carrollton 
108 WINGZ INC.  
654 E Dixie Drive,   
West Carrollton, OH 45449  
937-294-9663   
Randy Saylor & Amit Singh 

South Carolina  

Columbia, SC
A&D Foods LLC  
132 Assembly Street Columbia, SC 29201  
803-410-2708  
Mita Patel 

Texas  

San Antonio, TX
Clover Collective LLC  
7863 Callaghan Rd, Suite 108  
San Antonio, TX 78229  
210-979-9464  
Sergio Perez 
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San Antonio, TX
BC Wings LLC  
8223 Marbach Rd.  
Suite 115  
San Antonio, TX 78227  
210-769-6636  
Raymond Patrick 

Sheppard AFB, TX  
AAFES  
Sheppard Mini Mall 810 J Ave.  
Wichita Falls, TX 76311  
940-676-2511  
Terry Thompson  

Fort Sam Houston, TX  
AAFES  
Building 1387  
3390 William Hardee Road  
Fort Sam Houston, TX 78234  
210-225-5566  
Terry Thompson 

Virginia  

Alexandria, VA  
N.Z.K. Wings, LLC  
3817 Mount Vernon Avenue  
Alexandria, VA 22305  
202-361-7486  
Mitko Kostadinov 

Richmond, VA

Bedrock Foods, LLC  
8310 Staples Mill Road  
Richmond, VA 23228  
804-405-5646  
Mark Close 

Hampton, VA
RSB Food Services, LLC  
1026-D Settlers Landing Rd  
Hampton, VA 23669  
757-722-9464  
Rodney McKnight 
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Alexandria, VA
MZ Wings, LLC  
8634 Richmond Hwy  
Alexandria, VA 22309  
571-426-8277  
Zdravko Solankov & Mitko Kostadinov 

Fairfax, VA  
Shivam, LLC  
George Mason University  
4400 University Drive   
(Hub Student Center)  
Fairfax, VA. 22030  
703-993-9464  
Pinal Patel 

Franchisees with Unopened Outlets as of December 31, 2019:  

State Franchisee
Number of Franchise 

Agreements Address/Phone

Virginia  Aramark 
Nicholas Claffey  1  

385 Merchant Walk Square  
Suite 200  
5th Street Station  
Next to Alamo Drafthouse  
Charlottesville, VA 22904  
434-661-2460 

Former Franchisees:  

The name and last known address of every franchisee who had a Wing Zone Franchise transferred, 
terminated, cancelled, not renewed, or otherwise voluntarily or involuntarily ceased to do business under 
our Franchise Agreement during the period January 1, 2019 to December 31, 2019, or who has not 
communicated with us within ten weeks of the Issuance Date of this Franchise Disclosure Document are 
listed below.  If you buy this Franchise, your contact information may be disclosed to other buyers when 
you leave the Franchise System.  

USAF Academy, CO
AAFES  
2302 Cadet Drive  
USAF Academy, CO 80840  
214-312-4651  
Terry Thompson

Ocala, FL  
WE R FAB, LLC  
2602 SW 18th Avenue, Unit 4  
Ocala, FL 34474 352-351-9464  
Rene “Ray” Arriaga 
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Athens, GA
Saveer, LLC  
4259 Woods Creek Lane  
Suwanee, GA  30024  
706-333-1258  
Saurin Patel

Kansas 

AAFES  
Ft. Riley Exchange  
2210 Trooper Dr  
Ft. Riley, KS 66442  
785-784-2026  
Terry Thompson

Maryland  

Shafaqat Ali  
6131 Highbridge Rd  
Bowie, MD 20715  
301-325-0926  
Shafaqat Ali

North Carolina 

EMAJ, Inc.  
4819 Clarkston Rd  
Greensboro, NC  27410  
336-471-8966  
Willie Hunter

Ohio  

Randy & Trina Saylor  
225 Sycamore Creek Dr.  
Springboro, OH  45066  
937-554-4420  
Randy & Trina Saylor

Texas  

AAFES  
Fort Hood Exchange  
BLDG 4250, Clear Creek Rd, Fort Hood | 
Killeen, TX 76544  
254-532-7200  
Terry Thompson
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San Antonio, TX  

WZone Richland Hills, Inc.  
11019 Culebra Rd  
Suite 122  
San Antonio, TX 78254  
210-680-9663  
Irfan Mohammad

Wisconsin  

Green Bay, WI  
GB Wings, LLC  
1635 Main Street  
Green Bay, WI 54302  
920-609-2120   
Randy & Kathy Bardouche
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STATE ADDENDA 

AND AGREEMENT RIDERS 

STATE ADDENDA AND AGREEMENT RIDERS  
ADDENDUM TO FRANCHISE AGREEMENT, SUPPLEMENTAL AGREEMENTS, 

AND FRANCHISE DISCLOSURE DOCUMENT FOR CERTAIN STATES FOR 
WZ FRANCHISE, LLC 

The following modifications are made to the WZ Franchise, LLC (“Franchisor,” “us,” “we,” or 
“our”) Franchise Disclosure Document (“FDD”) given to franchisee (“Franchisee,” “you,” or “your”) and 
may supersede, to the extent then required by valid applicable state law, certain portions of the Franchise 
Agreement between you and us dated _________________________, 20___ (“Franchise Agreement”).  
When the term “Franchisor’s Choice of Law State” is used, it means Nevada.  When the term 
“Supplemental Agreements” is used, it means Area Development Agreement.  

Certain states have laws governing the franchise relationship and franchise documents.  Certain 
states require modifications to the FDD, Franchise Agreement and other documents related to the sale of a 
franchise.  This State-Specific Addendum (“State Addendum”) will modify these agreements to comply 
with the state’s laws.  The terms of this State Addendum will only apply if you meet the requirements of 
the applicable state independently of your signing of this State Addendum.  The terms of this State 
Addendum will override any inconsistent provision of the FDD, Franchise Agreement or any Supplemental 
Documents.  This State Addendum only applies to the following states:  California, Hawaii, Illinois, Iowa, 
Indiana, Maryland, Michigan, Minnesota, New York, North Dakota, Ohio, Rhode Island, South Dakota, 
Virginia, Washington, and Wisconsin.  

If your state requires these modifications, you will sign this State Addendum along with the 
Franchise Agreement and any Supplemental Agreements. 

CALIFORNIA  

The California Franchise Investment Law requires a copy of all proposed agreements relating to the sale of 
the Franchise be delivered together with the FDD. 

California Corporations Code Section 31125 requires us to give to you a FDD approved by the Department 
of Financial Protection & Innovation before we ask you to consider a material modification of your 
Franchise Agreement.  

The Franchise Agreement contains, and if applicable, the Supplemental Agreements may contain, 
provisions requiring binding arbitration with the costs being awarded to the prevailing party.  The 
arbitration will occur in Franchisor’s Choice of Law State.  Prospective franchisees are encouraged to 
consult private legal counsel to determine the applicability of California and federal laws (such as Business 
and Professions Code Section 20040.5, Code of Civil Procedure Section 1281, and the Federal Arbitration 
Act) to any provisions of the Franchise Agreement or Supplemental Agreements restricting venue to a 
forum outside the State of California.  The Franchise Agreement may contain a mediation provision.  If so, 
the parties shall each bear their own costs of mediation and shall share equally the filing fee and the 
mediator’s fees.   

The Franchise Agreement and Supplemental Agreements require the application of the law of Franchisor’s 
Choice of Law State.  This provision may not be enforceable under California law.  
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Neither Franchisor nor any other person listed in Item 2 of the FDD is subject to any currently effective 
order of any national securities association or national securities exchange, as defined in the Securities 
Exchange Act of 1934, 15 U.S.C.A. 78a et seq., suspending or expelling such persons from membership in 
such association or exchange.  

California Business and Professions Code Sections 20000 through 20043 provide rights to you concerning 
termination, transfer, or non-renewal of a franchise.  If the Franchise Agreement or Supplemental 
Agreements contain a provision that is inconsistent with the California Franchise Investment Law, the 
California Franchise Investment Law will control.  

The Franchise Agreement and Supplemental Agreements may provide for termination upon bankruptcy.  
Any such provision may not be enforceable under federal bankruptcy law (11 U.S.C.A. SEC. 101 et seq.).  

The Franchise Agreement contains, and if applicable, the Supplemental Agreements may contain, a 
covenant not to compete provision which extends beyond the termination of the Franchise.  Such provisions 
may not be enforceable under California law.  

Under California Civil Code Section 1671, certain liquidated damages clauses are unenforceable.  Any such 
provisions contained in the Franchise Agreement or Supplemental Agreements may not be enforceable.   

You must sign a general release of claims if you renew or transfer your Franchise.  California Corporations 
Code Section 31512 voids a waiver of your rights under the Franchise Investment Law (California 
Corporations Code Sections 31000 through 31516).  Business and Professions Code Section 20010 voids a 
waiver of your rights under the Franchise Relations Act (Business and Professions Code Sections 20000 
through 20043).    

Our website has not been reviewed or approved by the California Department of Financial Protection & 
Innovation.  Any complaints concerning the content of this website may be directed to the California 
Department of Financial Protection & Innovation at www.dfpi.ca.gov.

ILLINOIS  

1. The following statements are added to the end of Item 17: 

Except for the Federal Arbitration Act that applies to arbitration, Illinois law 
governs the Franchise Agreement and Area Development Agreement. 

In conformance with Section 4 of the Illinois Franchise Disclosure Act, any 
provision in a franchise agreement that designates jurisdiction and venue in a forum 
outside of the State of Illinois is void. However, a franchise agreement may provide 
for arbitration to take place outside of Illinois. 

Franchisees’ rights upon termination and non-renewal are set forth in Sections 19 
and 20 of the Illinois Franchise Disclosure Act. 

In conformance with Section 41 of the Illinois Franchise Disclosure Act, any 
condition, stipulation or provision purporting to bind any person acquiring any 
franchise to waive compliance with the Illinois Franchise Disclosure Act or any 
other law of Illinois is void. 
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IOWA  

Any provision in the Franchise Agreement or Compliance Questionnaire which would require you to 
prospectively assent to a release, assignment, novation, waiver or estoppel which purports to relieve any 
person from liability imposed by the Iowa Business Opportunity Promotions Law (Iowa Code Ch. 551A) 
is void to the extent that such provision violates such law.  

The following language will be added to the Franchise Agreement:  

NOTICE OF CANCELLATION  

_______________ (enter date of transaction)  

You may cancel this transaction, without penalty or obligation, within three business days from the above 
date.  If you cancel, any property traded in, any payments made by you under the contract or sale, and any 
negotiable instrument executed by you will be returned within ten business days following receipt by the 
seller of your cancellation notice, and any security interest arising out of the transaction will be cancelled.  
If you cancel, you must make available to the seller at your residence or business address, in substantially 
as good condition as when received, any goods delivered to you under this contract or sale; or you may, if 
you wish, comply with the instructions of the seller regarding the return shipment of the goods at the seller’s 
expense and risk.  

If you do not agree to return the goods to the seller or if the seller does not pick them up within 20 days of 
the date of your notice of cancellation, you may retain or dispose of the goods without any further 
obligation.  

To cancel this transaction, mail or deliver a signed and dated copy of this cancellation notice or any other 
written notice to WZ Franchise, LLC, 6056 S. Durango Drive, Las Vegas, Nevada 89113 not later than 
midnight of the third business day after the Effective Date.  

I hereby cancel this transaction.  

Franchisee:                                                         

By:                                                                      

Print Name:                                                         

Its:                                                                       

Date:                                                                   
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NEW YORK  

The following information is added to the cover page of the Franchise Disclosure Document:  

INFORMATION COMPARING FRANCHISORS IS AVAILABLE.  CALL THE STATE 
ADMINISTRATORS LISTED IN EXHIBIT A OR YOUR PUBLIC LIBRARY FOR 
SOURCES OF INFORMATION.  REGISTRATION OF THIS FRANCHISE BY NEW 
YORK STATE DOES NOT MEAN THAT NEW YORK STATE RECOMMENDS IT OR 
HAS VERIFIED THE INFORMATION IN THIS FRANCHISE DISCLOSURE 
DOCUMENT.  IF YOU LEARN THAT ANYTHING IN THE FRANCHISE DISCLOSURE 
DOCUMENT IS UNTRUE, CONTACT THE FEDERAL TRADE COMMISSION AND 
NEW YORK STATE DEPARTMENT OF LAW, INVESTOR PROTECTION BUREAU, 28 
LIBERTY STREET, 21ST FLOOR, NEW YORK, NY 10005, 212-416-8236.  THE 
FRANCHISOR MAY, IF IT CHOOSES, NEGOTIATE WITH YOU ABOUT ITEMS 
COVERED IN THE FRANCHISE DISCLOSURE DOCUMENT.  HOWEVER, THE 
FRANCHISOR CANNOT USE THE NEGOTIATING PROCESS TO PREVAIL UPON A 
PROSPECTIVE FRANCHISEE TO ACCEPT TERMS WHICH ARE LESS FAVORABLE 
THAN THOSE SET FORTH IN THIS FRANCHISE DISCLOSURE DOCUMENT.  

The following is added at the end of Item 3:  

Except as provided above, with regard to Franchisor, its predecessor, a person identified in Item 2, 
or an affiliate offering franchises under the franchisor’s principal trademark:   

A. No such party has an administrative, criminal or civil action pending against that 
person alleging: a felony, a violation of a franchise, antitrust or securities law, fraud, embezzlement, 
fraudulent conversion, misappropriation of property, unfair or deceptive practices or comparable 
civil or misdemeanor allegations.  

B. No such party has pending actions, other than routine litigation incidental to the 
business, which are significant in the context of the number of franchisees and the size, nature or 
financial condition of the Franchise System or its business operations.    

C. No such party has been convicted of a felony or pleaded nolo contendere to a 
felony charge, or within the ten-year period immediately preceding the application for registration, 
has been convicted of or pleaded nolo contendere to a misdemeanor charge or has been the subject 
of a civil action alleging: violation of a franchise, antifraud or securities law; fraud; embezzlement; 
fraudulent conversion or misappropriation of property; or unfair or deceptive practices or 
comparable allegations.   

D. No such party is subject to a currently effective injunctive or restrictive order or 
decree relating to the franchise, or under a Federal, State or Canadian franchise, securities, antitrust, 
trade regulation or trade practice law, resulting from a concluded or pending action or proceeding 
brought by a public agency; or is subject to any currently effective order of any national securities 
association or national securities exchange, as defined in the Securities and Exchange Act of 1934, 
suspending or expelling such person from membership in such association or exchange; or is 
subject to a currently effective injunction or restrictive order relating to any other business activity 
as a result of an action brought by a public agency or department, including without limitation, 
actions affecting a license as a real estate broker or sales agent.   
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The following is added to the end of Item 4:  

Neither the Franchisor, its affiliate, its predecessor, officers or general partner during the 10-year period 
immediately before the date of the offering circular:  (a) filed as debtor (or had filed against it) a petition to 
start an action under the U.S. Bankruptcy Code; (b) obtained a discharge of its debts under the bankruptcy 
code; or (c) was a principal officer of a company or a general partner in a partnership that either filed as a 
debtor (or had filed against it) a petition to start an action under the U.S. Bankruptcy Code or that obtained 
a discharge of its debts under the U.S. Bankruptcy Code during or within one year after the officer or general 
partner of the franchisor held this position in the company or partnership.  

The following is added to the end of Item 5:  

The initial franchise fee constitutes part of our general operating funds and will be used as such in our 
discretion.  

The following is added to the end of the “Summary” sections of Item 17(c), titled “Requirements for 
Franchisee to renew or extend,” and Item 17(m), entitled “Conditions for Franchisor approval of transfer:”  

However, to the extent required by applicable law, all rights you enjoy and any causes of action 
arising in your favor from the provisions of Article 33 of the General Business law of the State of 
New York and the regulations issued thereunder shall remain in force; it being the intent of this 
proviso that the non-waiver provisions of General Business Law Sections 687.4 and 687.5 be 
satisfied.  

The following language replaces the “Summary” section of Item 17(d), titled “Termination by Franchisee.”  

You may terminate the agreement on any grounds available by law.  

The following is added to the end of the “Summary” section of Item 17(j), titled “Assignment of contract 
by Franchisor:” 

However, no assignment will be made except to an assignee who in good faith and judgment of the 
Franchisor, is willing and financially able to assume the Franchisor’s obligations under the 
Franchise Agreement.  

The following is added to the end of the “Summary” sections of Item 17(v), titled “Choice of Forum,” and 
Item 17(w), titled “Choice of Law:”  

The foregoing choice of law should not be considered a waiver of any right conferred upon the 
Franchisor or upon the Franchisee by Article 33 of the General Business Law of the State of New 
York.  
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OHIO  

The following language will be added to the front page of the Franchise Agreement:  

You, the purchaser, may cancel this transaction at any time prior to midnight of the fifth business day after 
the date you sign this agreement.  See the attached notice of cancellation for an explanation of this right.  

Initials_______________  Date___________  

NOTICE OF CANCELLATION  

_______________ (enter date of transaction)  

You may cancel this transaction, without penalty or obligation, within five business days from the above 
date.  If you cancel, any payments made by you under the agreement, and any negotiable instrument 
executed by you will be returned within ten business days following the seller’s receipt of your cancellation 
notice, and any security interest arising out of the transaction will be cancelled.  If you cancel, you must 
make available to the seller at your business address all goods delivered to you under this agreement; or 
you may, if you wish, comply with the instructions of the seller regarding the return shipment of the goods 
at the seller’s expense and risk.  If you do make the goods available to the seller and the seller does not pick 
them up within 20 days of the date of your notice of cancellation, you may retain or dispose of them without 
further obligation.  If you fail to make the goods available to the seller, or if you agree to return them to the 
seller and fail to do so, then you remain liable for the performance of all obligations under this agreement.  
To cancel this transaction, mail or deliver a signed and dated copy of this cancellation notice or any other 
written notice to WZ Franchise, LLC, 6056 S. Durango Drive, Las Vegas, Nevada 89113, not later than 
midnight of the fifth business day after the Effective Date. 

I hereby cancel this transaction. 

Date:  Franchisee:

By:  
Printed Name: 
Its:  

VIRGINIA  

Item 17(h).  The following is added to Item 17(h):  

“Pursuant to Section 13.1-564 of the Virginia Retail Franchising Act, it is unlawful for a franchisor 
to use undue influence to induce a franchisee to surrender any right given to him under the 
franchise.  If any provision of the Franchise Agreement or Supplemental Agreements involve the 
use of undue influence by the Franchisor to induce a franchisee to surrender any rights given to 
franchisee under the Franchise, that provision may not be enforceable.”  
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In recognition of the restrictions contained in Section 13.1-564 of the Virginia Retail Franchising Act, the 
FDD for WZ Franchise, LLC for use in the Commonwealth of Virginia shall be amended as follows:  

Additional Disclosure.  The following statements are added to Item 8 and Item 17.h.   

Pursuant to Section 13.1-564 of the Virginia Retail Franchising Act, it is unlawful for a franchisor 
to cancel a franchise without reasonable cause.  If any grounds for default or termination stated in 
the Franchise Agreement does not constitute “reasonable cause,” as that term may be defined in the 
Virginia Retail Franchising Act or the laws of Virginia, that provision may not be enforceable.  

APPLICABLE ADDENDA 

If any one of the preceding Addenda for specific states (“Addenda”) is checked as an “Applicable 
Addenda” below, then that Addenda shall be incorporated into the Franchise Disclosure Document, 
Franchise Agreement and any other specified agreement(s) entered into by us and the undersigned 
Franchisee.  To the extent any terms of an Applicable Addenda conflict with the terms of the Franchise 
Disclosure Document, Franchise Agreement and other specified agreement(s), the terms of the Applicable 
Addenda shall supersede the terms of the Franchise Agreement.  

California  Michigan   Rhode Island  
 Hawaii  Minnesota   South Dakota  
 Illinois  New York  Virginia  
 Iowa  North Dakota  Washington  
 Indiana  Ohio  Wisconsin  
 Maryland  

Dated:  , 20____  

FRANCHISOR:

WZ FRANCHISE, LLC 

By:  

Title:  

FRANCHISEE:

By:  

Title:  
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EXHIBIT G 

CONTRACTS FOR USE WITH THE WING ZONE FRANCHISE  

The following contracts contained in Exhibit G are contracts that Franchisee is required to utilize 
or execute after signing the Franchise Agreement in the operation of the Wing Zone Business. The 
following are the forms of contracts that WZ Franchise, LLC uses as of the Issuance Date of this Franchise 
Disclosure Document. If they are marked “Sample,” they are subject to change at any time.  
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EXHIBIT 1  

WING ZONE FRANCHISE  

SAMPLE GENERAL RELEASE AGREEMENT  

WAIVER AND RELEASE OF CLAIMS  

This Waiver and Release of Claims (“Release”) is made as of _____________________, 20___ by 
______________________________________, a(n) _____________________________ (“Franchisee”), 
and each individual holding an ownership interest in Franchisee (collectively with Franchisee, “Releasor”) 
in favor of WZ Franchise, LLC, a Georgia limited liability company (“Franchisor,” and together with 
Releasor, the “Parties”).  

WHEREAS, Franchisor and Franchisee have entered into a Franchise Agreement (“Agreement”) pursuant 
to which Franchisee was granted the right to own and operate a Wing Zone business;  

WHEREAS, [Franchisee has notified Franchisor of its desire to transfer the Agreement and all rights 
related thereto, or an ownership interest in Franchisee, to a transferee/enter into a successor 
franchise agreement/amend the Agreement] or [the Agreement is being terminated/or indicate other 
reason for the requirement of this waiver and release], and Franchisor has consented to such 
[transfer/successor franchise agreement/amendment/termination/other reason]; and  

WHEREAS, as a condition to Franchisor’s consent to [transfer the Agreement/enter into a successor 
franchise agreement/amend the Agreement/terminate the Agreement/other reason], Releasor has 
agreed to execute this Release upon the terms and conditions stated below.  

NOW, THEREFORE, in consideration of Franchisor’s consent, and for other good and valuable 
consideration, the sufficiency and receipt of which are hereby acknowledged, and intending to be legally 
bound, Releasor hereby agrees as follows:   

1. Representations and Warranties.  Releasor represents and warrants that it is duly authorized 
to enter into this Release and to perform the terms and obligations herein contained, and has not assigned, 
transferred, or conveyed, either voluntarily or by operation of law, any of its rights or claims against 
Franchisor or any of the rights, claims, or obligations being terminated and released hereunder. Each 
individual executing this Release on behalf of Franchisee represents and warrants that he/she is duly 
authorized to enter into and execute this Release on behalf of Franchisee.  Releasor further represents and 
warrants that all individuals that currently hold a direct or indirect ownership interest in Franchisee are 
signatories to this Release.  

2. Release.  Releasor and its subsidiaries, affiliates, parents, divisions, successors and assigns, 
and all persons or firms claiming by, through, under, or on behalf of any or all of them, hereby release, 
acquit, and forever discharge Franchisor, any and all of its affiliates, parents, subsidiaries, or related 
companies, divisions, and partnerships, and its and their past and present officers, directors, agents, partners, 
shareholders, employees, representatives, successors and assigns, and attorneys, and the spouses of such 
individuals (collectively, the “Released Parties”), from any and all claims, liabilities, damages, expenses, 
actions, or causes of action which Releasor may now have or has ever had, whether known or unknown, 
past or present, absolute or contingent, suspected or unsuspected, of any nature whatsoever, including 
without limiting the generality of the foregoing, all claims, liabilities, damages, expenses, actions, or causes 
of action directly or indirectly arising out of or relating to the execution and performance of the Agreement 
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and the offer and sale of the franchise related thereto, except to the extent such liabilities are payable by the 
applicable indemnified party in connection with a third party claim.  

3. Nondisparagement.  Releasor expressly covenants and agrees not to make any false 
representation of facts, or to defame, disparage, discredit, or deprecate any of the Released Parties or 
otherwise communicate with any person or entity in a manner intending to damage any of the Released 
Parties, their business, or their reputation.  

4. Confidentiality.  Releasor agrees to hold in strictest confidence and not disclose, publish, 
or use the existence of, or any details relating to, this Agreement to any third party without Franchisor’s 
express written consent, except as required by law.  

5. Miscellaneous.  

a. Releasor agrees that it has read and fully understands this Release and that the 
opportunity has been afforded to Releasor to discuss the terms and contents of said Release with legal 
counsel and/or that such a discussion with legal counsel has occurred.  

b. This Release shall be construed and governed by the laws of the State of Nevada.  

c. Each individual and entity that comprises Releasor shall be jointly and severally 
liable for the obligations of Releasor.   

d. In the event that it shall be necessary for any Party to institute legal action to 
enforce or for the breach of any of the terms and conditions or provisions of this Release, the prevailing 
Party in such action shall be entitled to recover all of its reasonable costs and attorneys’ fees.  

e. All of the provisions of this Release shall be binding upon and inure to the benefit 
of the Parties and their current and future respective directors, officers, partners, attorneys, agents, 
employees, shareholders, and the spouses of such individuals, successors, affiliates, and assigns.  No other 
party shall be a third-party beneficiary to this Release.  

f. This Release constitutes the entire agreement and, as such, supersedes all prior oral 
and written agreements or understandings between and among the Parties regarding the subject matter 
hereof.  This Release may not be modified except in a writing signed by all of the Parties.  This Release 
may be executed in multiple counterparts, each of which shall be deemed an original and all of which 
together shall constitute but one and the same document.  

g. If one or more of the provisions of this Release shall for any reason be held invalid, 
illegal, or unenforceable in any respect, such invalidity, illegality, or unenforceability shall not affect or 
impair any other provision of this Release, but this Release shall be construed as if such invalid, illegal, or 
unenforceable provision had not been contained herein.  

h. Releasor agrees to do such further acts and things and to execute and deliver such 
additional agreements and instruments as any Released Party may reasonably require to consummate, 
evidence, or confirm the Release contained herein in the matter contemplated hereby.  

(Signatures on following page) 
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IN WITNESS WHEREOF, Releasor has executed this Release as of the date first written above.  

FRANCHISEE:

, 
a(n)   

By:  
Printed Name: 
Title:  

Date:  FRANCHISEE’S OWNERS:

Signature 

Typed or Printed Name

Signature 

Typed or Printed Name 
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EXHIBIT 2 

WING ZONE FRANCHISE  

SAMPLE SYSTEM PROTECTION AGREEMENT  

This System Protection Agreement (“Agreement”) is entered into by the undersigned (“you” or 
“your”) in favor of WZ Franchise, LLC, a Georgia limited liability company, and its successors and assigns 
(“us,” “we,” or “our”), upon the terms and conditions set forth in this Agreement.    

1. Definitions. For purposes of this Agreement, the following terms have the meanings given 
to them below:  

“Competitive Business” means (i) any restaurant in which the sale of chicken wings or the delivery 
of food constitutes 25% or more of the business’ total gross product sales; or (ii) any business granting 
franchises or licenses to others to operate, any similar restaurant business offering the sale of chicken wings, 
but excludes a Wing Zone business operating pursuant to a franchise agreement with us.  

“Copyrights” means all works and materials for which we or our affiliate have secured common 
law or registered copyright protection and that we allow franchisees to use, sell, or display in connection 
with the marketing and/or operation of a Wing Zone business or the solicitation or offer of a Wing Zone 
franchise, whether now in existence or created in the future.  

“Franchisee” means the Wing Zone franchisee for which you are a manager or officer.  

“Franchisee Territory” means the territory granted to you pursuant to a franchise agreement with 
us. 

“Intellectual Property” means, collectively or individually, our Marks, Copyrights, Know-how, 
and System.   

“Know-how” means all of our trade secrets and other proprietary information relating to the 
development, construction, marketing, and/or operation of a Wing Zone business, including, but not limited 
to, methods, techniques, specifications, proprietary practices and procedures, policies, marketing strategies, 
and information comprising the System and the Manual.  

“Manual” means our confidential operations manual for the operation of a Wing Zone business, 
which may be periodically modified by us.   

“Marks” means the logotypes, service marks, and trademarks now or hereafter involved in the 
operation of a Wing Zone business, including “WING ZONE,” and any other trademarks, service marks, 
or trade names that we designate for use by a Wing Zone business.  The term “Marks” also includes any 
distinctive trade dress used to identify a Wing Zone business, whether now in existence or hereafter created.  

“Prohibited Activities” means any or all of the following: (i) owning, operating, or having any 
other interest (as an owner, partner, director, officer, employee, manager, consultant, shareholder, creditor, 
representative, agent, or in any similar capacity) in a Competitive Business (other than owning an interest 
of five percent (5%) or less in a publicly-traded company that is a Competitive Business); (ii) diverting or 
attempting to divert any business from us (or one of our affiliates or franchisees); and/or (iii) inducing or 



2-2 
WING ZONE RELATED CONTRACTS 
(AMENDED 01/2021) 
EAST\178046608.2

attempting to induce any customer of ours (or of one of our affiliates or franchisees) to transfer their 
business to you or to any other person that is not then a franchisee of ours.  

“Restricted Period” means the 2-year period after you cease to be a manager or officer of 
Franchisee’s Wing Zone business; provided, however, that if a court of competent jurisdiction determines 
that this period of time is too long to be enforceable, then the “Restricted Period” means the 1-year period 
after you cease to be a manager or officer of Franchisee’s Wing Zone business.  

“Restricted Territory” means the geographic area within: (i) a 20-mile radius from Franchisee’s 
Wing Zone business (and including the premises of the accepted location of Franchisee); and (ii) a 20mile 
radius from all other Wing Zone businesses that are operating or under construction as of the beginning of 
the Restricted Period; provided, however, that if a court of competent jurisdiction determines that the 
foregoing Restricted Territory is too broad to be enforceable, then the “Restricted Territory” means the 
geographic area within 10-mile radius from Franchisee’s Wing Zone business (and including the premises 
of the accepted location of Franchisee).  

“System” means our system for the establishment, development, operation, and management of a 
Wing Zone business, including Know-how, proprietary programs and products, Manual, and operating 
system.  

2. Background. You are a manager or officer of Franchisee.  As a result of this relationship, 
you may gain knowledge of our System.  You understand that protecting the Intellectual Property and our 
System are vital to our success and that of our franchisees and that you could seriously jeopardize our entire 
System if you were to unfairly compete with us.  In order to avoid such damage, you agree to comply with 
the terms of this Agreement.    

3. Know-How and Intellectual Property.  You agree: (i) you will not use the Know-how in 
any business or capacity other than the Wing Zone business operated by Franchisee; (ii) you will maintain 
the confidentiality of the Know-how at all times; (iii) you will not make unauthorized copies of documents 
containing any Know-how; (iv) you will take such reasonable steps as we may ask of you from time to time 
to prevent unauthorized use or disclosure of the Know-how; and (v) you will stop using the Know-how 
immediately if you are no longer a manager or officer of Franchisee’s Wing Zone business.  You further 
agree that you will not use all or part of the Intellectual Property or all or part of the System for any purpose 
other than the performance of your duties for Franchisee and within the scope of your employment or other 
engagement with Franchisee.  These restrictions on Know-how, Intellectual Property and the System shall 
not apply to any information which is information publicly known or becomes lawfully known in the public 
domain other than through a breach of this Agreement or is required or compelled by law to be disclosed, 
provided that you will give reasonable notice to us to allow us to seek protective or other court orders.  

4. Unfair Competition During Relationship.  You agree not to unfairly compete with us at 
any time while you are a manager or officer of Franchisee’s Wing Zone business by engaging in any 
Prohibited Activities.   

5. Unfair Competition After Relationship.  You agree not to unfairly compete with us 
during the Restricted Period by engaging in any Prohibited Activities; provided, however, that the 
Prohibited Activity relating to having an interest in a Competitive Business will only apply with respect to 
a Competitive Business that is located within or provides competitive goods or services to customers who 
are located within the Restricted Territory.  If you engage in any Prohibited Activities during the Restricted 
Period, then you agree that your Restricted Period will be extended by the period of time during which you 
were engaging in the Prohibited Activity.   
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6. Immediate Family Members.  You acknowledge that you could circumvent the purpose 
of this Agreement by disclosing Know-how to an immediate family member (i.e., spouse, parent, sibling, 
child, grandparent or grandchild). You also acknowledge that it would be difficult for us to prove whether 
you disclosed the Know-how to family members. Therefore, you agree that you will be presumed to have 
violated the terms of this Agreement if any member of your immediate family: (i) engages in any Prohibited 
Activities during any period of time during which you are prohibited from engaging in the Prohibited 
Activities; or (ii) uses or discloses the Know-how.  However, you may rebut this presumption by furnishing 
evidence conclusively showing that you did not disclose the Know-how to the family member.  

7. Covenants Reasonable.  You acknowledge and agree that: (i) the terms of this Agreement 
are reasonable both in time and in scope of geographic area; and (ii) you have sufficient resources and 
business experience and opportunities to earn an adequate living while complying with the terms of this 
Agreement.  YOU HEREBY WAIVE ANY RIGHT TO CHALLENGE THE TERMS OF THIS AGREEMENT AS 

BEING OVERLY BROAD, UNREASONABLE, OR OTHERWISE UNENFORCEABLE.

8. Breach.  You agree that failure to comply with the terms of this Agreement will cause 
substantial and irreparable damage to us and/or other Wing Zone franchisees for which there is no adequate 
remedy at law.  Therefore, you agree that any violation of the terms of this Agreement will entitle us to 
injunctive relief.  You agree that we may apply for such injunctive relief without bond, but upon due notice, 
in addition to such further and other relief as may be available at equity or law, and the sole remedy of 
yours in the event of the entry of such injunction will be the dissolution of such injunction, if warranted, 
upon hearing duly held (all claims for damages by reason of the wrongful issuance of any such injunction 
being expressly waived hereby). If a court requires the filing of a bond notwithstanding the preceding 
sentence, the parties agree that the amount of the bond shall not exceed $1,000.  None of the remedies 
available to us under this Agreement are exclusive of any other, but may be combined with others under 
this Agreement, or at law or in equity, including injunctive relief, specific performance, and recovery of 
monetary damages.  Any claim, defense, or cause of action that you may have against us, our owners or our 
affiliates, or against Franchisee, regardless of cause or origin, cannot be used as a defense against our 
enforcement of this Agreement.   

9. Miscellaneous.  

a. If we pursue legal remedies against you because you have breached this Agreement 
and prevail against you, you agree to pay our reasonable attorneys’ fees and costs in doing so.  

b. This Agreement will be governed by, construed, and enforced under the laws of 
Nevada, and the courts in that state shall have jurisdiction over any legal proceedings arising out 
of this Agreement.   

c. Each section of this Agreement, including each subsection and portion thereof, is 
severable.  If any section, subsection, or portion of this Agreement is unenforceable, it shall not 
affect the enforceability of any other section, subsection, or portion; and each party to this 
Agreement agrees that the court may impose such limitations on the terms of this Agreement as it 
deems in its discretion necessary to make such terms reasonable in scope, duration, and geographic 
area.   

d. You and we both believe that the covenants in this Agreement are reasonable in 
terms of scope, duration, and geographic area.  However, we may at any time unilaterally modify 
the terms of this Agreement upon written notice to you by limiting the scope of the Prohibited 
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Activities, narrowing the definition of a Competitive Business, shortening the duration of the 
Restricted Period, reducing the geographic scope of the Restricted Territory, and/or reducing the 
scope of any other covenant imposed upon you under this Agreement to ensure that the terms and 
covenants in this Agreement are enforceable under applicable law.   

EXECUTED on the date stated below.

Date  

Signature 

Typed or Printed Name
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gEXHIBIT 3 

WING ZONE FRANCHISE  

SAMPLE CONFIDENTIALITY AGREEMENT  

This Confidentiality Agreement (“Agreement”) is entered into by the undersigned (“you”) in favor 
of WZ Franchise, LLC, a Georgia limited liability company, and its successors and assigns (“us”), upon the 
terms and conditions set forth in this Agreement. 

1. Definitions. For purposes of this Agreement, the following terms have the meanings given 
to them below:  

“Wing Zone Business” means a business that operates a dine-in, delivery and carry-out restaurants 
serving chicken wings, chicken tenders, sandwiches, appetizers, related food products, beverage products, 
and merchandise and other related products and services using our Intellectual Property.   

“Copyrights” means all works and materials for which we or our affiliate(s) have secured common 
law or registered copyright protection and that we allow Wing Zone franchisees to use, sell, or display in 
connection with the marketing and/or operation of a Wing Zone Business, whether now in existence or 
created in the future.  

“Franchisee” means the Wing Zone franchisee for which you are an employee, independent 
contractor, agent, representative, or supplier.  

“Intellectual Property” means, collectively or individually, our Marks, Copyrights, Know-how, 
Manual, and System.   

“Know-how” means all of our trade secrets and other proprietary information relating to the 
development, construction, marketing, and/or operation of a Wing Zone Business, including, but not limited 
to, methods, techniques, specifications, proprietary practices and procedures, policies, marketing strategies, 
and information comprising the System and the Manual.  

“Manual” means our confidential operations manual for the operation of a Wing Zone Business.   

“Marks” means the logotypes, service marks, and trademarks now or hereafter involved in the 
operation of a Wing Zone Business, including “WING ZONE” and any other trademarks, service marks, 
or trade names that we designate for use by a Wing Zone Business.  The term “Marks” also includes any 
distinctive trade dress used to identify a Wing Zone Business, whether now in existence or hereafter created.  

“System” means our system for the establishment, development, operation, and management of a 
Wing Zone Business, including Know-how, proprietary programs and products, confidential operations 
manuals, and operating system.   

2. Background. You are an employee, independent contractor, agent, representative, or 
supplier of Franchisee.  Because of this relationship, you may gain knowledge of our Intellectual Property.  
You understand that protecting the Intellectual Property is vital to our success and that of our franchisees, 
and that you could seriously jeopardize our entire Franchise System if you were to use such Intellectual 
Property in any way other than as described in this Agreement.  In order to avoid such damage, you agree 
to comply with this Agreement.  
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3. Know-How and Intellectual Property:  Nondisclosure and Ownership.  You agree:  
(i) you will not use the Intellectual Property in any business or capacity other than for the benefit of the 
Wing Zone Business operated by Franchisee or in any way detrimental to us or to the Franchisee; (ii) you 
will maintain the confidentiality of the Intellectual Property at all times; (iii) you will not make unauthorized 
copies of documents containing any Intellectual Property; (iv) you will take such reasonable steps as we 
may ask of you from time to time to prevent unauthorized use or disclosure of the Intellectual Property; and 
(v) you will stop using the Intellectual Property immediately if you are no longer an employee, independent 
contractor, agent, representative, or supplier of Franchisee.  You further agree that you will not use the 
Intellectual Property for any purpose other than the performing your duties for Franchisee and within the 
scope of your employment or other engagement with Franchisee.   

The Intellectual Property is and shall continue to be the sole property of WZ Franchise, LLC.  You 
hereby assign and agree to assign to us any rights you may have or may acquire in such Intellectual Property.  
Upon the termination of your employment or engagement with Franchisee, or at any time upon our or 
Franchisee’s request, you will deliver to us or to Franchisee all documents and data of any nature pertaining 
to the Intellectual Property, and you will not take with you any documents or data or copies containing or 
pertaining to any Intellectual Property.  

4. Immediate Family Members.  You acknowledge you could circumvent the purpose of 
this Agreement by disclosing Intellectual Property to an immediate family member (i.e., spouse, parent, 
sibling, child, or grandchild). You also acknowledge that it would be difficult for us to prove whether you 
disclosed the Intellectual Property to family members.  Therefore, you agree you will be presumed to have 
violated the terms of this Agreement if any member of your immediate family uses or discloses the 
Intellectual Property.  However, you may rebut this presumption by furnishing evidence conclusively 
showing you did not disclose the Intellectual Property to the family member.  

5. Covenants Reasonable.  You acknowledge and agree that: (i) the terms of this Agreement 
are reasonable both in time and in scope of geographic area; and (ii) you have sufficient resources and 
business experience and opportunities to earn an adequate living while complying with the terms of this 
Agreement.  YOU HEREBY WAIVE ANY RIGHT TO CHALLENGE THE TERMS OF THIS AGREEMENT AS 

BEING OVERLY BROAD, UNREASONABLE, OR OTHERWISE UNENFORCEABLE.

6. Breach.  You agree that failure to comply with this Agreement will cause substantial and 
irreparable damage to us and/or other Wing Zone franchisees for which there is no adequate remedy at law.  
Therefore, you agree that any violation of this Agreement will entitle us to injunctive relief.  You agree that 
we may apply for such injunctive relief, without bond, but upon due notice, in addition to such further and 
other relief as may be available at equity or law, and the sole remedy of yours, in the event of the entry of 
such injunction, will be the dissolution of such injunction, if warranted, upon hearing duly held (all claims 
for damages by reason of the wrongful issuance of any such injunction being expressly waived hereby).  If 
a court requires the filing of a bond notwithstanding the preceding sentence, the parties agree that the 
amount of the bond shall not exceed $1,000.  None of the remedies available to us under this Agreement 
are exclusive of any other, but may be combined with others under this Agreement, or at law or in equity, 
including injunctive relief, specific performance, and recovery of monetary damages.  Any claim, defense, 
or cause of action you may have against us or against Franchisee, regardless of cause or origin, cannot be 
used as a defense against our enforcement of this Agreement.   

7. Miscellaneous.  

a. Although this Agreement is entered into in favor of WZ Franchise, LLC, 
you understand and acknowledge that your employer/employee, independent contractor, agent, 
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representative, or supplier relationship is with Franchisee and not with us, and for all purposes in 
connection with such relationship, you will look to Franchisee and not to us.  

b. If we pursue legal remedies against you because you have breached this 
Agreement and prevail against you, you agree to pay our reasonable attorney fees and costs in 
doing so.  

c. This Agreement will be governed by, construed, and enforced under the 
laws of Nevada, and the courts in that state shall have jurisdiction over any legal proceedings 
arising out of this Agreement.   

d. Each section of this Agreement, including each subsection and portion, is 
severable.  If any section, subsection, or portion of this Agreement is unenforceable, it shall not 
affect the enforceability of any other section, subsection, or portion; and each party to this 
Agreement agrees that the court may impose such limitations on the terms of this Agreement as it 
deems in its discretion necessary to make such terms enforceable.   

EXECUTED on the date stated below.

Date  

Signature 

Typed or Printed Name
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EXHIBIT 4 

AUTOMATED CLEARING HOUSE PAYMENT AUTHORIZATION FORM  

Franchisee Information: 

Franchisee Name  Business No.  

Franchisee Mailing Address (street)  Franchisee Phone No.  

Franchisee Mailing Address (city, state, zip)  

Contact Name, Address and Phone number (if different from above)  

Franchisee Fax No.  Franchisee Email Address  

Bank Account Information: 

Bank Name   

Bank Mailing Address (street, city, state, zip)  
 Checking  Savings 

(check one) 
Bank Account No.  Bank Routing No. (9 digits)   

Bank Mailing Address (city, state, zip)  Bank Phone No.  

Authorization:  

Franchisee hereby authorizes WZ Franchise, LLC (“Franchisor”) to initiate debit entries to Franchisee’s 
account with the Bank listed above, and Franchisee authorizes the Bank to accept and to debit the amount 
of such entries to Franchisee’s account.  Each debit shall be made from time to time in an amount sufficient 
to cover any fees payable to Franchisor pursuant to any agreement between Franchisor and Franchisee as 
well as to cover any purchases of goods or services from Franchisor or any affiliate of Franchisor.  
Franchisee agrees to be bound by the National Automated Clearing House Association (NACHA) rules in 
the administration of these debit entries.  Debit entries will be initiated only as authorized above.  This 
authorization is to remain in full force and effect until Franchisor has received written notification from 
Franchisee of its termination in such time and in such manner as to afford Franchisor and the Bank a 
reasonable opportunity to act on it. Franchisee shall notify Franchisor of any changes to any of the 
information contained in this authorization form at least 30 days before such change becomes effective.  

Signature 

Printed Name 
Its

Date 

Federal Tax ID Number 

NOTE:  FRANCHISEE MUST ATTACH A VOIDED CHECK RELATING TO THE BANK ACCOUNT.
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EXHIBIT 5 

WING ZONE FRANCHISE  

SAMPLE APPROVAL OF REQUESTED ASSIGNMENT  

This Approval of Requested Assignment (“Agreement”) is entered into this _____ day of 
__________________________, 20_____, between WZ Franchise, LLC (“Franchisor”), a Georgia 
limited liability company, _________________________ (“Former Franchisee”), the undersigned 
owners of Former Franchisee (“Owners”) and _______________________________, a ____ corporation 
(“New Franchisee”).  

RECITALS  

WHEREAS, Franchisor and Former Franchisee entered into that certain franchise agreement dated 
__________________________, 20______ (“Former Franchise Agreement”), in which Franchisor 
granted Former Franchisee the right to operate a Wing Zone franchise located at 
___________________________________ (“Franchised Business”); and  

WHEREAS, Former Franchisee desires to assign (“Requested Assignment”) the Franchised 
Business to New Franchisee, New Franchisee desires to accept the Requested Assignment of the Franchised 
Business from Former Franchisee, and Franchisor desires to approve the Requested Assignment of the 
Franchised Business from Former Franchisee to New Franchisee upon the terms and conditions contained 
in this Agreement, including that New Franchisee sign Franchisor’s current form of franchise agreement 
together with all exhibits and attachments thereto (“New Franchise Agreement”), contemporaneously 
herewith.  

NOW, THEREFORE, in consideration of the mutual covenants, promises, and agreements herein 
contained, the parties hereto hereby covenant, promise, and agree as follows:  

1. Payment of Fees.  In consideration for the Requested Assignment, Former Franchisee 
acknowledges and agrees to pay Franchisor the Transfer Fee, as required under the Franchise Agreement 
(“Franchisor’s Assignment Fee”).  

2. Assignment and Assumption.  Former Franchisee hereby consents to assign all of its rights 
and delegate its duties with regard to the Former Franchise Agreement and all exhibits and attachments 
thereto from Former Franchisee to New Franchisee, subject to the terms and conditions of this Agreement, 
and conditioned upon New Franchisee’s signing the New Franchise Agreement pursuant to Section 5 of 
this Agreement.  

3. Consent to Requested Assignment of Franchised Business.  Franchisor hereby consents to 
the Requested Assignment of the Franchised Business from Former Franchisee to New Franchisee upon 
receipt of the Franchisor’s Assignment Fee from Former Franchisee and the mutual execution of this 
Agreement by all parties.  Franchisor waives its right of first refusal set forth in the Former Franchise 
Agreement and waives any obligation for Former Franchisee to enter into a subordination agreement 
pursuant to the Former Franchise Agreement.  

4. Termination of Rights to the Franchised Business.  The parties acknowledge and agree that 
effective upon the date of this Agreement, the Former Franchise Agreement shall terminate and all of 
Former Franchisee’s rights to operate the Franchised Business are terminated and that from the date of this 
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Agreement only New Franchisee shall have the sole right to operate the Franchised Business under the New 
Franchise Agreement.  Former Franchisee and the undersigned Owners agree to comply with all of the 
covenants in the Former Franchise Agreement that expressly or by implication survive the termination, 
expiration, or transfer of the Former Franchise Agreement.  Unless otherwise precluded by state law, 
Former Franchisee shall execute Franchisor’s current form of General Release Agreement.  

5. New Franchise Agreement.  New Franchisee shall execute the New Franchise Agreement 
for the Franchised Business (as amended by the form of Addendum prescribed by Franchisor, if applicable), 
and any other required contracts for the operation of a Wing Zone franchise as stated in Franchisor’s 
Franchise Disclosure Document.  

6. Former Franchisee’s Contact Information.  Former Franchisee agrees to keep Franchisor 
informed of its current address and telephone number at all times during the three-year period following 
the execution of this Agreement.  

7. Acknowledgement by New Franchisee.  New Franchisee acknowledges and agrees that the 
purchase of the rights to the Franchised Business (“Transaction”) occurred solely between Former 
Franchisee and New Franchisee.  New Franchisee also acknowledges and agrees that Franchisor played no 
role in the Transaction and that Franchisor’s involvement was limited to the approval of Requested 
Assignment and any required actions regarding New Franchisee’s signing of the New Franchise Agreement 
for the Franchised Business.  New Franchisee agrees that any claims, disputes, or issues relating New 
Franchisee’s acquisition of the Franchised Business from Franchisee are between New Franchisee and 
Former Franchisee and shall not involve Franchisor.  

8. Representation.  Former Franchisee warrants and represents that it has not heretofore 
assigned, conveyed, or disposed of any interest in the Former Franchise Agreement or Franchised Business.  
New Franchisee hereby represents that it received Franchisor’s Franchise Disclosure Document and did not 
sign the New Franchise Agreement or pay any money to Franchisor or its affiliate for a period of at least 
14 calendar days after receipt of the Franchise Disclosure Document.   

9. Notices.  Any notices given under this Agreement shall be in writing, and if delivered by 
hand, or transmitted by U.S. certified mail, return receipt requested, postage prepaid, or via telegram or 
telefax, shall be deemed to have been given on the date so delivered or transmitted, if sent to the recipient 
at its address or telefax number appearing on the records of the sending party.  

10. Further Actions.  Former Franchisee and New Franchisee each agree to take such further 
actions as may be required to effectuate the terms and conditions of this Agreement, including any and all 
actions that may be required or contemplated by the Former Franchise Agreement.  

11. Affiliates.  When used in this Agreement, the term “Affiliates” has the meaning as given 
in Rule 144 under the Securities Act of 1933.  

12. Miscellaneous.  This Agreement may not be changed or modified except in a writing signed 
by all of the parties hereto.  This Agreement may be executed in any number of counterparts, each of which 
shall be deemed to be an original, and all of which together shall constitute one and the same document.  
This Agreement shall be binding upon and inure to the benefit of the parties and their respective successors 
and assigns.  

13. Governing Law.  This Agreement shall be governed by, and construed and enforced in 
accordance with, the laws of the State of Nevada.  
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IN WITNESS WHEREOF, the parties have executed this Agreement under seal, with the intent 
that this be a sealed instrument, as of the day and year first above written.  

FRANCHISOR:

WZ FRANCHISE, LLC 

By:  

Title:  

FORMER FRANCHISEE:

By:  

Title:  

NEW FRANCHISEE:

By:  

Title:  
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EXHIBIT 6 

WING ZONE FRANCHISE  

LEASE ADDENDUM  

This Addendum to Lease (“Addendum”), dated ______________________________, 20___, is 
entered into by and between __________________________________________________ (“Landlord”), 
__________________________________________________ (“Tenant”) and 
__________________________________________________ (“Franchisor”), collectively referred to 
herein as the “Parties.”  

A. Landlord and Tenant have entered into a certain Lease Agreement dated ____________, 
20___, and pertaining to the premises located at ___________________________________________ 
(“Lease”).  

B. Landlord acknowledges that Tenant intends to operate a  franchised business from the 
leased premises (“Premises”) pursuant to a Franchise Agreement (“Franchise Agreement”) with 
Franchisor under Franchisor’s trademarks and other names designated by Franchisor (herein referred to as 
“Franchised Business” or “Franchise Business”).  

C. The parties now desire to supplement the terms of the Lease in accordance with the terms 
and conditions contained herein.  

NOW, THEREFORE, it is hereby mutually covenanted and agreed among the Parties as follows:  

1. Use of the Premises.  During the term of the Franchise Agreement, the Premises shall be 
used only for the operation of the Franchised Business.  

2. Franchise System.  Landlord hereby consents to Tenant’s use of such proprietary marks, 
signs, interior and exterior décor items, color schemes and related components of the Franchised Business 
required by Franchisor.  Tenant's use of such items shall at all times be in compliance with all applicable 
laws, ordinances, rules and regulations of governmental authorities having jurisdiction over the Premises.  

3. Assignment.  Tenant shall have the right, without further consent from Landlord, to 
sublease or assign all of Tenant’s right, title, and interest in the Lease to an assignee of the Tenant or the 
Franchised Business (“Franchise Assignee”) at any time during the term of the Lease, including any 
extensions or renewals thereof.  In addition, if Tenant fails to timely cure any default under either the Lease 
or the Franchise Agreement, Franchisor or a Franchise Assignee that Franchisor designates, will, at its 
option, have the right, but not the obligation, to take an assignment of Tenant’s interest under the Collateral 
Assignment of Lease or other form of assignment and assumption document reasonably acceptable to 
Landlord, provided such Franchise Assignee cures a default of the Lease no later than ten days following 
the end of Tenant’s cure period.  No assignment shall be effective until: (i) a Franchise Assignee gives 
Landlord written notice of its acceptance of the assignment and assumption of the Lease; and (ii) Tenant or 
the Franchisee Assignee has cured all material defaults of the Lease for which it has received notice from 
Landlord.  Nothing contained herein or in any other document shall create any obligation or liability of 
Franchisor, any Franchise Assignee, or guarantor thereof under the Lease unless and until the Lease is 
assigned to and accepted in writing by a Franchise Assignee.  In the event of any assignment or purported 
assignment under this Addendum, Tenant shall remain liable under the terms of the Lease and the assignee 
or subtenant shall retain all of the Tenant’s rights granted in the Lease including without limitation: (x) any 
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grant of a protected territory or use exclusivity; and (y) the renewal or extension of the Lease term.  With 
respect to any assignment proposed or consummated under this Addendum, Landlord hereby waives any 
rights it may have to: (A) recapture the Premises; (B) terminate the Lease; or (C) modify any terms or 
conditions of the Lease.  If Franchisor accepts an assignment and assumes the Lease under this section, 
Franchisor shall have the right to further sublet or reassign the Lease to another Franchise Assignee without 
Landlord’s consent in which event Franchisor shall be released from any obligation or liability under the 
Lease.  As used in this Addendum, “Franchise Assignee” means: (i) Franchisor or Franchisor’s parent, 
subsidiary, or affiliate; or (ii) any franchisee of Franchisor or of Franchisor’s parent, subsidiary, or affiliate.  

4. Default and Notice. 

a. If Tenant defaults on or breaches the Lease and Landlord delivers a notice of 
default to Tenant, Landlord shall contemporaneously send a copy of such default notice to Franchisor.  
Franchisor shall have the right, but not the obligation, to cure the default during Tenant’s cure period plus 
an additional ten (10) day period.  Franchisor will notify Landlord whether it intends to cure the default 
prior to the end of Tenant’s cure period.    

b. All notices to Franchisor shall be sent by registered or certified mail, postage 
prepaid, to the following address:  

WZ Franchise, LLC 
6056 S. Durango Drive 
Las Vegas, Nevada 89113 

Franchisor may change its address for receiving notices by giving Landlord written notice of the new 
address.  Landlord agrees that it will notify both Tenant and Franchisor of any change in Landlord’s mailing 
address to which notices should be sent.  

c. Tenant and Landlord agree not to terminate, or materially amend the Lease during 
the term of the Franchise Agreement or any renewal thereof without Franchisor’s prior written consent.  
Any attempted termination, or material amendment shall be null and void and have no effect as to 
Franchisor’s interests thereunder; and a clause to the effect shall be included in the Lease.  

5. Termination or Expiration.   

a. If Franchisor does not elect to take an assignment of the Tenant’s interest, Landlord 
will allow Franchisor to enter the Premises, without being guilty of trespass and without incurring any 
liability to Landlord, to remove all signs, awnings, and all other items identifying the Premises as a 
Franchised Business and to make other modifications (such as repainting) as are reasonably necessary to 
protect the Franchisor’s trademarks and franchise system and to distinguish the Premises from a Franchised 
Business provided that Franchisor repairs any damage caused to the Premises by exercise of its rights 
hereunder. 

b. If any Franchise Assignee purchases any assets of Tenant, Landlord shall permit 
such Franchise Assignee to remove all the assets being purchased, and Landlord waives any lien rights that 
Landlord may have on such assets.   
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6. Consideration; No Liability. 

a. Landlord acknowledges that the Franchise Agreement requires Tenant to receive 
Franchisor’s acceptance of the Lease prior to Tenant executing the Lease and that this Addendum is a 
material requirement for Franchisor to accept the Lease.  Landlord acknowledges Tenant would not lease 
the Premises without this Addendum.  Landlord also hereby consents to the Collateral Assignment of Lease 
from Tenant to Franchisor as evidenced by Attachment 1.  

b. Landlord further acknowledges that Tenant is not an agent or employee of 
Franchisor, and Tenant has no authority or power to act for, or to create any liability on behalf of, or to in 
any way bind Franchisor or any Franchise Assignee, and that Landlord has entered into this with full 
understanding that it creates no duties, obligations, or liabilities of or against any Franchise Assignee.  

7. Amendments.  No amendment or variation of this Addendum shall be valid unless made in 
writing and signed by the Parties hereto.  

8. Reaffirmation of Lease.  Except as amended or modified herein, all of the terms, 
conditions, and covenants of the Lease shall remain in full force and effect and are incorporated herein by 
reference and made a part of this Agreement as though copies herein in full.  

IN TESTIMONY WHEREOF, witness the signatures of the Parties hereto as of the day, month, 
and year first written above.  

LANDLORD:

By:  
Printed Name: 
Title:  

FRANCHISOR:

By:  
Printed Name: 
Title:  

TENANT:

By:  
Printed Name: 
Title:  
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EXHIBIT 6 

Attachment 1 

ATTACHMENT 1 TO LEASE ADDENDUM  

COLLATERAL ASSIGNMENT OF LEASE  

FOR VALUE RECEIVED, as of the ___ day of _________________, 20___ (“Effective Date”), 
the undersigned, __________________________________ (“Assignor”) hereby assigns, transfers and sets 
over unto ________________________ (“Assignee”) all of Assignor’s right, title, and interest as tenant, 
in, to and under that certain lease, a copy of which is attached hereto as Exhibit A (“Lease”) with respect 
to the premises located at ________________________________________________________. This 
Collateral Assignment of Lease (“Assignment”) is for collateral purposes only and except as specified 
herein, Assignee shall have no liability or obligation of any kind whatsoever arising from or in connection 
with this Assignment unless Assignee expressly assume the obligations of Assignor thereunder.  

Assignor represents and warrants to Assignee that it has full power and authority to so assign the 
Lease and its interest therein, and that Assignor has not previously, and is not obligated to, assign or transfer 
any of its interest in the Lease or the premises demised thereby.  

Upon a default by Assignor under the Lease or under that certain franchise agreement for a 
franchise between Assignee and Assignor (“Franchise Agreement”), or in the event of a default by 
Assignor under any document or instrument securing the Franchise Agreement, Assignee shall have the 
right and is hereby empowered, in Assignee’s sole discretion, to: (i) cure Assignor’s default of the Lease; 
(ii) take possession of the premises demised by the Lease; (iii) expel Assignor from the premises, either 
temporarily or permanently; (iv) terminate Assignee’s rights, title, and interest in the Lease; and/or (v) 
assume the Lease.  If Assignee expends sums to cure a default of the Lease, Assignor shall promptly 
reimburse Assignee for the cost incurred by Assignee in connection with such performance, together with 
interest thereon at the rate of two percent (2%) per month, or the highest rate allowed by law.    

Assignor agrees it will not suffer or permit any surrender, termination, amendment, or modification 
of the Lease without the prior written consent of Assignee.  Through the term of the Franchise Agreement 
and any renewals thereto, Assignor agrees that it shall elect and exercise all options to extend the term of 
or renew the Lease not less than 30 days before the last day that said option must be exercised, unless 
Assignee otherwise agrees in writing.  Upon failure of Assignee to otherwise agree in writing, and upon 
failure of Assignor to so elect to extend or renew the Lease as stated herein, Assignor hereby irrevocably 
appoints Assignee as its true and lawful attorney-in-fact, which appointment is coupled with an interest to 
exercise the extension or renewal options in the name, place, and stead of Assignor for the sole purpose of 
effecting the extension or renewal.  

(Signatures on following page) 
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IN WITNESS WHEREOF, Assignor and Assignee have signed this Collateral Assignment of 
Lease as of the Effective Date first above written.  

ASSIGNOR: 

 , 

By:  

Printed Name 

Its: 

ASSIGNEE:  

 , 

By:  

Printed Name 

Its: 
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FRANCHISE DISCLOSURE QUESTIONNAIRE 

As you know, WZ Franchise, LLC (“we” or “us”), and you are preparing to enter into a Franchise 
Agreement and Area Development Agreement, if applicable, for the operation of a Wing Zone franchise.  
The purpose of this questionnaire is to determine whether any statements or promises were made to you 
that we have not authorized or that may be untrue, inaccurate, or misleading, to be certain that you have 
been properly represented in this transaction, and to be certain that you understand the limitations on claims 
you may make by reason of the purchase and operation of your franchise.  You cannot sign or date this 
questionnaire the same day as the Receipt for the Franchise Disclosure Document, but you must sign 
and date it the same day you sign the Franchise Agreement and Area Development Agreement, if 
applicable.  Please review each of the following questions carefully and provide honest responses to each 
question.  If you answer “No” to any of the questions below, please explain your answer in the table 
provided below.  

l. Yes__ No__  Have you received and personally reviewed the Franchise Agreement and Area 
Development Agreement, if applicable, and each attachment or exhibit attached to it 
that we provided?  

2. Yes__ No__  Have you received and personally reviewed the Franchise Disclosure Document and 
each attachment or exhibit attached to it that we provided?  

3. Yes__ No__  Did you sign a receipt for the Franchise Disclosure Document indicating the date you 
received it?  

4. Yes__ No__  Do you understand all the information contained in the Franchise Disclosure Document, 
Franchise Agreement and Area Development Agreement, if applicable?  

5. Yes__ No__  Have you reviewed the Franchise Disclosure Document, Franchise Agreement and Area 
Development Agreement, if applicable, with a lawyer, accountant, or other professional 
advisor, or have you had the opportunity for such review and chosen not to engage such 
professionals?  

6. Yes__ No__  Have you had the opportunity to discuss the benefits and risks of developing and 
operating a Wing Zone Franchise with an existing Wing Zone franchisee?  

7. Yes__ No__  Do you understand the risks of developing and operating a Wing Zone Franchise?  

8. Yes__ No__  Do you understand the success or failure of your Wing Zone Franchise will depend in 
large part upon your skills, abilities, and efforts, and those of the persons you employ, 
as well as many factors beyond your control such as competition, interest rates, the 
economy, inflation, labor and supply costs, and other relevant factors?  

9. Yes__ No__  Do you understand all disputes or claims you may have arising out of or relating to the 
Franchise Agreement and Area Development Agreement, if applicable, must be 
arbitrated in Nevada, if not resolved informally or by mediation?  

10. Yes__ No__  Do you understand that you must satisfactorily complete the initial training program 
before we will allow your Wing Zone Franchise to open or consent to a transfer of the 
Wing Zone Franchise to you?  



2 
WING ZONE Z QUESTIONNAIRE 
(AMENDED 01/2021) 
EAST\178046615.2

11. Yes__ No__  Do you agree that no employee or other person speaking on our behalf made any 
statement or promise regarding the costs involved in operating a Wing Zone Franchise 
that is not contained in the Franchise Disclosure Document or that is contrary to, or 
different from, the information contained in the Franchise Disclosure Document?  

12. Yes__ No__  Do you agree that no employee or other person speaking on our behalf made any 
statement or promise or agreement, other than those matters addressed in your Franchise 
Agreement and Area Development Agreement, if applicable, and any addendum 
concerning advertising, marketing, media support, marketing penetration, training, 
support service, or assistance that is contrary to, or different from, the information 
contained in the Franchise Disclosure Document?  

13. Yes__ No__  Do you agree that no employee or other person speaking on our behalf made any 
statement or promise regarding the actual, average or projected profits or earnings, the 
likelihood of success, the amount of money you may earn, or the total amount of revenue 
a Wing Zone Franchise will generate that is not contained in the Franchise Disclosure 
Document or that is contrary to, or different from, the information contained in the 
Franchise Disclosure Document?  

14. Yes__ No__  Do you understand that the Franchise Agreement and Area Development Agreement, if 
applicable, including each attachment or exhibit to the Franchise Agreement and Area 
Development Agreement, if applicable, contains the entire agreement between us and 
you concerning the Wing Zone Franchise, meaning any prior oral or written statements 
not set out in the Franchise Agreement and Area Development Agreement, if applicable, 
or the attachments or exhibits to the Franchise Agreement and Area Development 
Agreement, if applicable, will not be binding?  

15. Yes__ No__  Do you understand that we are relying on your answers to this questionnaire to ensure 
that the franchise sale was made in compliance of state and federal laws?  

YOU UNDERSTAND THAT YOUR ANSWERS ARE IMPORTANT TO US AND THAT WE WILL 
RELY ON THEM.  BY SIGNING THIS QUESTIONNAIRE, YOU ARE REPRESENTING THAT YOU 
HAVE CONSIDERED EACH QUESTION CAREFULLY AND RESPONDED TRUTHFULLY TO THE 
ABOVE QUESTIONS.   

Signature of Franchise Applicant 

By:  
Name (please print) 
Date:  

Signature of Franchise Applicant 

By:  
Name (please print) 
Date  
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EXPLANATION OF ANY NEGATIVE RESPONSES (REFER TO QUESTION NUMBER):  

Question 
Number Explanation of Negative Response



NEW YORK REPRESENTATIONS PAGE 
 
FRANCHISOR REPRESENTS THAT THIS FRANCHISE DISCLOSURE DOCUMENT 
DOES NOT KNOWINGLY OMIT ANY MATERIAL FACT OR CONTAIN ANY 
UNTRUE STATEMENT OF A MATERIAL FACT. 
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EXHIBIT I 

STATE EFFECTIVE DATES  

The following states have franchise laws that require that the Franchise Disclosure Document be 
registered or filed with the state, or be exempt from registration: California, Hawaii, Illinois, Indiana, 
Maryland, Michigan, Minnesota, New York, North Dakota, Rhode Island, South Dakota, Virginia, 
Washington, and Wisconsin.  

This document is effective and may be used in the following states, where the document is filed, 
registered or exempt from registration, as of the Effective Date stated below:  

State  Effective Date  

California Pending  

Illinois Pending  

Indiana January __, 2021 

Michigan January __, 2021 

New York  October 9, 2020, as amended ________, 2021 

South Dakota January __, 2021 

Virginia  July 1, 2020, as amended ___________, 2021 

Wisconsin January 15, 2021 

Other states may require registration, filing, or exemption of a franchise under other laws, such as 
those that regulate the offer and sale of business opportunities or seller-assisted marketing plans.  
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EXHIBIT J 

RECEIPT 
(Retain This Copy)  

This disclosure document summarizes certain provisions of the franchise agreement and other information 
in plain language. Read this disclosure document and all agreements carefully. 

If WZ Franchise, LLC offers you a franchise, it must provide this disclosure document to you 14 calendar 
days before you sign a binding agreement with, or make a payment to, the franchisor or an affiliate in connection with 
the proposed franchise sale. 

Under Iowa law, if applicable, WZ Franchise, LLC must provide this disclosure document to you at your 
first personal meeting to discuss the franchise. Michigan requires WZ Franchise, LLC to give you this disclosure 
document at least ten business days before the execution of any binding franchise or other agreement or the payment 
of any consideration, whichever occurs first. New York requires you to receive this disclosure document at the earlier 
of the first personal meeting or ten business days before the execution of the franchise or other agreement or the 
payment of any consideration that relates to the franchise relationship. 

If WZ Franchise, LLC does not deliver this disclosure document on time or if it contains a false or misleading 
statement or a material omission, a violation of federal law and state law may have occurred and should be reported 
to the Federal Trade Commission, Washington, DC 20580, and the appropriate state agency identified on Exhibit A. 

The franchise sellers for this offering are Ashley Morris, Jason Smylie, David Bloom, Bruce Evans, and Julia 
Ledford at 6056 S. Durango Drive, Las Vegas, Nevada 89113, (702) 736-3878 and _______________________. 

Issuance Date: May 15, 2020, as amended May 21, 2020, and January 15, 2021 

I received a disclosure document issued May 15, 2020, as amended May 21, 2020, and January 15, 2021, which 
included the following exhibits:  

EXHIBIT A List of State Administrators and Agents for Service of Process
EXHIBIT B Financial Statements 
EXHIBIT C Franchise Agreement 
EXHIBIT D Area Development Agreement 
EXHIBIT E List of Current and Former Franchisees/Area Developers 
EXHIBIT F State Addenda and Agreement Riders
EXHIBIT G Contracts for use with the Wing Zone Franchise
EXHIBIT H Franchise Disclosure Questionnaire 
EXHIBIT I State Effective Dates 
EXHIBIT J Receipt

Date Signature Printed Name 

Date Signature Printed Name 

PLEASE RETAIN THIS COPY FOR YOUR RECORDS.
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RECEIPT

(Our Copy) 

This disclosure document summarizes certain provisions of the franchise agreement and other information 
in plain language. Read this disclosure document and all agreements carefully.  

If WZ Franchise, LLC offers you a franchise, it must provide this disclosure document to you 14 calendar 
days before you sign a binding agreement with, or make a payment to, the franchisor or an affiliate in connection with 
the proposed franchise sale.   

Under Iowa law, if applicable, WZ Franchise, LLC must provide this disclosure document to you at your 
first personal meeting to discuss the franchise. Michigan requires WZ Franchise, LLC to give you this disclosure 
document at least ten business days before the execution of any binding franchise or other agreement or the payment 
of any consideration, whichever occurs first. New York requires you to receive this disclosure document at the earlier 
of the first personal meeting or ten business days before the execution of the franchise or other agreement or the 
payment of any consideration that relates to the franchise relationship.  

If WZ Franchise, LLC does not deliver this disclosure document on time or if it contains a false or misleading 
statement or a material omission, a violation of federal law and state law may have occurred and should be reported 
to the Federal Trade Commission, Washington, D.C. 20580, and the appropriate state agency identified on Exhibit A.  

The franchise sellers for this offering are Ashley Morris, Jason Smylie, David Bloom, Bruce Evans, and Julia 
Ledford at 6056 S. Durango Drive, Las Vegas, Nevada 89113, (702) 736-3878 and _______________________. 

Issuance Date: May 15, 2020, as amended May 21, 2020, and January 15, 2021  

I received a disclosure document issued May 15, 2020, as amended May 21, 2020, and January 15, 2021, which 
included the following exhibits:  

EXHIBIT A List of State Administrators and Agents for Service of Process
EXHIBIT B Financial Statements 
EXHIBIT C Franchise Agreement 
EXHIBIT D Area Development Agreement 
EXHIBIT E List of Current and Former Franchisees/Area Developers 
EXHIBIT F State Addenda and Agreement Riders
EXHIBIT G Contracts for use with the Wing Zone Franchise
EXHIBIT H Franchise Disclosure Questionnaire 
EXHIBIT I State Effective Dates 
EXHIBIT J Receipt

Date Signature Printed Name 

Date Signature Printed Name 

Please sign this copy of the receipt, date your signature, and return it to WZ Franchise, LLC, 6056 S. Durango 
Drive, Las Vegas, Nevada 89113.


